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CONSUMER UPDATE 

 

Consumer Guidance Seminar on Use of Credit/Debit Cards 

 

CAG, in collaboration with Citizens’ Voice Club (CVC), Coimbatore organized a Consumer Guidance 

Seminar on Use of Credit/Debit Cards on January 5, 2019 at Coimbatore. The aim of the seminar was to 

educate consumers on smart use of debit/credit cards and inform them about the available banking       

policies and redress mechanisms in case of credit/debit card frauds,. Mr. Jayaraman of CVC welcomed 

the gathering and gave an overview of the seminar. Mr. Ramanujam, AGM (Retd.), State Bank of India, 

delivered the  inaugural address. He spoke about various   

issues faced by consumers while using debit/credit cards. 

 

In the next session, S. Saroja from CAG spoke about the        

advantages and disadvantages of credit/debit cards, RBI’s 

Master Circular with instructions on credit card operations of 

banks and non-banking financial companies and issuance of 

debit cards, RBI’s Notification regarding Limiting Liability 

of Customers in Unauthorised Electronic Banking          

Transactions, Banking Ombudsman Scheme with case    

studies, and precautions that consumers should take while 

using credit/debit cards.  

 

Following this, Mr. Muruganandam, Retd. Manager, Reserve 

Bank of India, spoke about RBI’s role in payment and settlement 

systems in India and safety measures to be adopted while trans-

acting online. He advised consumers to be cautious about spam 

emails and fraudulent messages and advised to not reveal bank 

account/card details over phone.  

 

This was followed by an interactive session where consumers 

shared their experiences and questioned the effectiveness of the 

Banking  Ombudsman Scheme, charges for use of debit cards 

and so on.  The seminar was well attended with around 130   

participants which included bank officials, representatives from 

civil society organizations, students, lawyers and the general 

public.   

 

Consumer Awareness Programmes  

 

S. Saroja and T. Savitha from CAG spoke on topics such as unfair trade practices, consumer rights and          

sustainable  consumption, at events organized by  the Consumer Clubs of Loyola College, Justice Basheer 



            

Ahmed Sayeed College for Women and 

Women’s Christian College, in the 

month of February, 2019. Around 500 

students and facul ty members           

participated. The sessions were very 

interactive. 

 

  

Drug resistance among top threats: World Health Organisation (WHO) 

Antimicrobial Resistance (AMR) has been identified as one of the 10 threats to global health in 2019 by 

WHO. The health organisation has warned that if action is not taken to prevent overuse of antibiotics, we 

could go back to the time when it was hard to treat infections like pneumonia, tuberculosis, gonorrhea 

and salmonellosis. Indiscriminate use of antibiotics in India, with drugs even entering our food chain and 

water, means drug-resistant bacteria is already a major concern here. This is why the Union Health    

Ministry has formulated the National Action Plan on Antimicrobial Resistance (NAP AMR) 2017-21. 

While officials say that government plans to frame guidelines regarding antibiotic use and over-the-

counter sales, ban or restrict their use as growth enhancers in livestock, and improve prescription audits in 

hospitals and the medical community, doctors feel that more action is required on the ground to prevent 

AMR.  For more details, click here   

Telecom Subscription Data as on December 31, 2018 

 

 

 

 

 

 

 

 

 

 

 

 

A total of 411.98 million consumers have availed MNP facility, since its implementation. 

Source: TRAI 

  

Particulars 

No. of Wireless 

subscribers 

(in Millions) 

No. of Wire-line 

Subscribers 

(in Millions) 

No. of Total sub-

scribers 

(Wireless + 

Wire-line) (in 

Millions) 

Urban Telephone subscribers 647.52 18.76 666.28 

Rural   Telephone subscribers 528.48 3.11 531.59 

Total   Telephone subscribers 1176.00 21.87 1197.87 

Overall Tele-density 89.78 1.67 91.45 

Share of Urban Subscription 55.06% 85.78% 55.62% 

Share of Rural Subscription 44.94% 14.22% 44.38% 

No. of Broadband Subscribers 500.38 18.17 518.55 

https://health.economictimes.indiatimes.com/news/industry/drug-resistance-among-top-threats-who/67721381


Ombudsman Scheme for Digital Transactions  

 

The Reserve Bank of India (RBI) launched the Ombudsman Scheme for Digital Transactions, vide     

Notification dated January 31, 2019 for redressal of complaints against System Participants as defined in 

the said Scheme. 

 

The Scheme will provide a cost-free and expeditious complaint redressal mechanism relating to         

deficiency in customer services in digital transactions conducted through non-bank entities regulated by 

RBI. Complaints relating to digital transactions conducted through banks will continue to be handled 

under the Banking Ombudsman Scheme. The offices of Ombudsman for Digital Transactions will    

function from the existing 21 offices of the Banking Ombudsman and will handle complaints of        

customers from their respective territorial jurisdiction. The Scheme provides for an Appellate          

mechanism under which the complainant / System Participant has the option to appeal against the       

decision of the Ombudsman before the Appellate Authority.  For more details, click here 

Permanent Authority for Tamil Nadu Real Estate Regulation Authority (TNRERA) 
 
The much awaited Permanent Authority for TNRERA is finally in place! This is an important demand 

that CAG was actively advocating for!  The Housing and Urban Development Department, vide        

Government Order dated 09.02.2019, appointed Mr. K. Gnandesikan, IAS as Chairperson and            

Mr. S. Manohar, Chief Engineer, PWD and Mr. V. Jeyakumar, Advocate, as Members of the Authority.  

For more details, click here 

Inflated hospital bill for treatment not provided - unfair trade practice 

Raising  inflated bills for treatment not provided amounts  to unfair trade practice on the part of doctors 

and hospitals, the National Consumer Disputes Redressal Commission held.  In the case in question, the 

commission found that a man was billed for admission in ICU and charged for surgical gloves,          

micro-set and other materials, even though facts showed that a surgery was never performed. The       

patient was awarded Rs 3 lakhs as compensation and the doctor held guilty of unfair trade practice. 

For more details, click here 

¸¼¨É ¦ºÖò¾¢ÂÀ¢ý Á£ñÎõ §¿¡ðËŠ  
Å¡Êì¨¸Â¡ÇÕìÌ å.15 ¬Â¢Ãõ þÆôÀ£Î ÅÆí¸ ¾É¢Â¡÷ Åí¸¢ìÌ Ñ¸÷§Å¡÷ ¿£¾¢ÁýÈõ ¯ò¾Ã× 
 
ÁÐ¨Ã ÀÍõ¦À¡ý¿¸¨Ãî §º÷ó¾ ¾¢Õ. »¡§É¡¾Âõ, ´Õ ¾É¢Â¡÷ Åí¸¢Â¢ý ¸¢¦ÃÊð «ð¨¼¨Â ÀÂýÀÎò¾¢ å.25 
¬Â¢Ãõ ¸¼ý ¦ÀüÈ¢Õó¾¡÷.  «ó¾ì¸¼¨É ¦ºÖòÐÅ¾¢ø ¾¡Á¾õ ²üÀð¼¾¡ø, å.25 ¬Â¢Ãò¨¾ «¾ü¸¡É 
ÅðÊÔ¼ý ´§Ã Á¡¾ò ¾Å¨½Â¢ø ¦ºÖòÐÁ¡Ú «ó¾ ¾É¢Â¡÷ Åí¸¢ «ÅÕìÌ §¿¡ðËŠ «ÛôÀ¢ÂÐ.   ¯¼ÉÊÂ¡¸, 
¾¢Õ. »¡§É¡¾Âõ, Ó¾Ä¢ø å.2 ¬Â¢Ãõ ÁüÚõ «Îò¾ ´Õ Å¡Ãò¾¢ø å.23 ¬Â¢ÃÓõ ±É ¦Á¡ò¾ ¦¾¡¨¸¨ÂÔõ 
¦ºÖò¾¢ ¸¼¨É «¨¼òÐÅ¢ð¼¡÷.  «¾ü¸¡É Ãº£Ðõ Åí¸¢Â¢Ä¢ÕóÐ «ÅÕìÌ ÅÆí¸ôÀð¼Ð. 
 
þó¾ ¿¢¨ÄÂ¢ø, 8 Á¡¾í¸ÙìÌ À¢ÈÌ «Å÷ Å¡í¸¢Â å.25 ¬Â¢Ãõ ¸¼ÛìÌ ÅðÊÔ¼ý §º÷òÐ å.28,321-³ 
¦ºÖòÐÁ¡Ú  Åí¸¢  «ÅÕìÌ  Á£ñÎõ §¿¡ðËŠ «ÛôÀ¢ÂÐ.   «¾¢÷îº¢ «¨¼ó¾ ¾¢Õ. »¡§É¡¾Âõ, þÐ ÌÈ¢òÐ  

https://www.rbi.org.in/Scripts/bs_viewcontent.aspx?Id=3631
http://www.tnrera.in/Downloads/GOs/hud_23_2019.pdf
https://health.economictimes.indiatimes.com/news/industry/doc-to-pay-for-inflated-hospital-bill/67731611


CAG is a 33 year old non profit, non political,                

professional organization working  towards  protecting  

citizen’s rights in consumer and   environmental   issues 

and promoting good governance including               

transparency, accountability and participatory  decision    

making. 

The complaints cell at CAG addresses specific  problems 

of consumers. Also CAG regularly conducts consumer 

awareness programmes for schools,  colleges and special 

target groups. 
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ºõÀó¾ôÀð¼ Åí¸¢Â¢¼õ §¸ð¼§À¡Ð ¯Ã¢Â À¾¢ø ¸¢¨¼ì¸Å¢ø¨Ä.  ±É§Å, ¾¢Õ. »¡§É¡¾Âõ ÁÐ¨Ã Ñ¸÷§Å¡÷ 
Ì¨È¾£÷ ÁýÈò¾¢ø ÁÛ ¾¡ì¸ø ¦ºö¾¡÷.  ÁÛÅ¢ø,  Åí¸¢Â¢ý §º¨Å Ì¨ÈôÀ¡ð¼¡ø ¾ÉìÌ ²üÀð¼ ÁÉ 
¯¨ÇîºÖì¸¡¸ å.2 Äðºõ þÆôÀ£Î ÅÆí¸ ¯ò¾ÃÅ¢¼ §ÅñÎõ ±ýÚ ÜÈ¢Â¢Õó¾¡÷. 
 
þó¾ ÅÆì¸¢¨É Å¢º¡Ã¢ò¾ ÁÐ¨Ã Ñ¸÷§Å¡÷ ¿£¾¢ÁýÈõ, Å¢º¡Ã¨½ ÓÊÅ¢ø, Åí¸¢Â¢ý §º¨Å Ì¨ÈÀ¡Î 
¸¡Ã½Á¡¸§Å ÁÛ¾¡ÃÕìÌ Á£ñÎõ §¿¡ðËŠ «ÛôÀôÀðÎûÇÐ. ±É§Å, ÁÛ¾¡ÃÕìÌ þÆôÀ£¼¡¸ å.15 ¬Â¢Ãò¨¾ 
Åí¸¢ ¿¢÷Å¡¸õ ÅÆí¸ §ÅñÎõ ±ýÚ ¯ò¾ÃÅ¢ð¼Ð. 

§¸Š º¢Ä¢ñ¼Õì¸¡É Á¡É¢Â ¦¾¡¨¸ - ¦¾Ã¢óÐ ¦¸¡ûÅ£÷! 
§¸Š º¢Ä¢ñ¼÷ Å¡í¸¢É¡ø Á¡É¢Â À½õ ºÃ¢Â¡É Ó¨ÈÂ¢ø ¾í¸ÇÐ Åí¸¢ ¸½ì¸¢ø ÅÕ¸¢ýÈ¾¡? ±ôÀÊ ¦¾Ã¢óÐ 
¦¸¡ûÅÐ?  
Áò¾¢Â «ÃÍ ¿¡õ Å¡íÌõ º¢Ä¢ñ¼ÕìÌ Á¡É¢Âõ ÅÆíÌ¸¢ÈÐ.  «ó¾ô À½õ ¿ÁÐ Åí¸¢ ¸½ì¸¢üÌò¾¡ý ÅÕõ. 
¬É¡ø, Á¡É¢Â ¦¾¡¨¸ ºÃ¢Â¡¸ ÅÕ¸¢ýÈ¾¡ ±ýÚ ÀÄÕõ ¸ÅÉ¢ôÀ¾¢ø¨Ä. ´Õ º¢Ä÷ À½õ ÅÃÅ¢ø¨Ä ±ýÚ §¸Š 
¸õ¦ÀÉ¢ìÌ ¦ºýÚ Å¢ÅÃõ §¸ð¸¢ýÈÉ÷.  ¬É¡ø, ¿£í¸û ±íÌõ «¨ÄÂ¡Áø Å£ðÊø þÕó§¾ ¯í¸Ù¨¼Â §¸Š  
º¢Ä¢ñ¼Õì¸¡É Á¡É¢Â ¦¾¡¨¸ ºÃ¢Â¡¸ ÅÕ¸¢ýÈ¾¡ ±ýÀ¾¨É ºÃ¢À¡÷òÐì ¦¸¡ûÇÄ¡õ.  «§¾§À¡ø Á¡É¢Â 
¦¾¡¨¸ ÅÃÅ¢ø¨Ä ±ýÈ¡ø «¾üÌ Ò¸¡Õõ ¦¸¡Îì¸Ä¡õ.   
 
Ó¾Ä¢ø ¿£í¸û WWW.MYLPG.IN  ¦Åô¨ºðÊø ¦ºøÄ §ÅñÎõ. «íÌ 3 §¸Š ¸õ¦ÀÉ¢¸Ç¢ý ¦ÀÂ÷ þÕìÌõ.  
«¾¢ø ¯í¸Ç¢ý §¸Š ¸¦Éìºý ¯ûÇ ¸õ¦ÀÉ¢Â¢ý ¦ÀÂ¨Ã ìÇ¢ì ¦ºöÂ §ÅñÎõ.  «¾¢ø NEW USER  ±ýÚ 
þÕìÌõ ÀÌ¾¢Â¢ø ¯í¸ÇÐ Å¢ÅÃí¸¨Ç À¾¢× ¦ºöÐ Ä¡ì þý ¦ºöÐ ¯û§Ç ¦ºøÄ×õ. ¯í¸ÇÐ §¸Š ¸¦Éìºý 
ºõÀó¾ôÀð¼ «¨ÉòÐ Å¢ÅÃí¸Ùõ «íÌ þÕìÌõ.  «¾¢ø TRACK YOUR REFILL  ±ýÚ ¯ûÇ¨¾ ìÇ¢ì 
¦ºö¾¡ø, ¿£í¸û §¸Š Å¡í¸¢ÂÐ, «¾ü¸¡É Á¡É¢Â ¦¾¡¨¸ ±ùÅÇ×, ±ô¦À¡ØÐ ÅÆí¸ôÀð¼Ð §À¡ýÈ ¾¸Åø¸û 
þÕìÌõ. §ÁÖõ, þ¾¢ø §¸Š Òì ¦ºöÂÄ¡õ, «¾üÌ ¬ý¨ÄÉ¢ø À½ò¨¾Ôõ ¦ºÖò¾Ä¡õ.  
 
Á¡É¢Â ¦¾¡¨¸ ¯í¸û ¸½ì¸¢ø ÅÃ¡Áø §À¡É¡ø, «¾ý Ò¸¡¨Ã ¬ý¨ÄÉ¢ø À¾¢× ¦ºöÂÄ¡õ.  §ÁÖõ ¿£í¸û 
18002333555 ±ýÈ ±ñÏìÌ §À¡ý ¦ºöÐõ Ò¸¡÷ ¦ºöÂÄ¡õ. ¿£í¸û ¯í¸û º¢Ä¢ñ¼Õì¸¡É Á¡É¢Â ¦¾¡¨¸ìÌ 
Å¢ñ½ôÀ¢ì¸Å¢ø¨Ä ±ýÈ¡ø, º¢Ä¢ñ¼Õì¸¡É ¸¦Éì„ý Â¡÷ ¦ÀÂÃ¢ø ¯ûÇ§¾¡ «Å÷¸û ¬¾¡÷ «ð¨¼ ÁüÚõ 
Åí¸¢ ¸½ìÌ Òò¾¸õ þÃñ¨¼Ôõ ¯í¸û §¸Š ¸õ¦ÀÉ¢ìÌ ±ÎòÐ ¦ºýÚ Å¢ñ½ôÀõ «Ç¢ì¸ §ÅñÎõ. 

mailto:helpdesk@cag.org.in

