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CONSUMER UPDATE

Awareness about trans fats during the lockdown

Trans fats are harmful to health and continued consumption of
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TG R L i food rich in trans fats could lead to several non-communicable
— diseases like cardio vascular disease, stroke, Alzheimer’s
Exploring balanced meals disease, and so on. Presently, with the lockdown, we tend to

consume more fried food (high in trans fat content), sitting at
home. Thus, CAG realised that consumer education was a
must and chose different ways to alert consumers. One such
activity was developing crossword puzzles using transfat
related key terms. While playing the puzzles, consumers
would get to know more about trans fats. The puzzles were
Jl made available in CAG’s social media page. The other
activity involved posting of experiences shared by health-
conscious consumers. In addition to this, CAG’s podcast,
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Podcasts.

Link on Spotify: https://spoti.fi/2NT8nwM
Google: https://bit.ly/31JhGYb

iTunes: https://apple.co/3dQW2DH

Beware of online frauds!

With the pandemic continuing to play havoc with our lives, public are advised against stepping out of
their homes unless there is an absolute need and so, most purchases and transactions are being made
online. While this may be safe health wise, consumers need to be very careful about several things while
transacting online.

Rita, a school teacher in the city, fell prey to a typical “Nigerian scam” during the lockdown. She received
a message on phone from someone in Netherlands offering a large sum of money. She replied to it and the
person started interacting with her. He told her that he was planning to settle down in India and once the
money reached her, she should take a few lakhs for herself and keep the balance for him, to be handed
over when he reached India. He told Rita that he trusted her and so on and she fell for it! He took her bank
details and later told her that all banks were closed in Netherlands due to the pandemic and so he was
sending the money by post! The woman blindly believed him. Then started the actual game! She received
a call from someone claiming to be from Delhi customs.



https://l.facebook.com/l.php?u=https%3A%2F%2Fspoti.fi%2F2NT8nwM%3Ffbclid%3DIwAR2t2U78gI-QdgToAdNvhWy-rl8vcBJKIEUyFMuuLQHNoKzeXzT059SxYq0&h=AT26a9JWrvmMfaYdUGXb0QEK1wsw206zUrdB3eo5xCc9lE75DfJM-WOWGSSPdmTUDd087jFpoemwMOFd3mcFi8Op7knJxrn9k5wrTICcC_7_m96oWNScB4Sb
https://bit.ly/31JhGYb?fbclid=IwAR37joHE94wLKwZ1-9FRALF6lTBvgH1NlvgfndxfGjyt69vk5armAWF3qE0
https://apple.co/3dQW2DH?fbclid=IwAR2iLkYnVAXlxROPYMu3kjuQTau94im5O1rC67e9LLRlAefTorurCFBqhZU

The person told her that she has received a parcel from Netherlands and she should pay Rs.50,000/- to get
it cleared. Rita immediately messaged our friend and asked him about it. He told her that it was true as he
also received a message about it. He asked her to pay upfront and take it from the money that was going to
reach her. She went ahead and transferred the amount to the ICICI bank account, details of which were
shared. She received an acknowledgement for this and a few days later, she was asked to deposit a sum of
Rs. 30,000/- for the parcel to be transferred from Delhi to Chennai. She promptly did that as well and all
the while she was in conversation with our Netherlands friend. Subsequently, she was asked to make
another payment of Rs.35,000/- which is when she realised that things were not okay. She wrote to the
customs office and received a prompt response that there was no parcel, they had not called her and that
she should be careful as someone was trying to cheat her. The friend disappeared from the scene and there
were no more messages. This is when she approached us. We advised her to file a complaint with the
cyber-crime police. However, it is going to be next to impossible for her to get the money back!

Friends, this is just an example. There are several such ways by which fraudsters attempt to cheat us. It
could be through a fake website, asking to fill in KYC details, a phoney call, asking for card details and so
on. Recognising the increase in the number of such cases, the Reserve Bank of India issued a warning to
the general public asking to ensure safety while transacting online. Beware!

Insurance Regulatory and Development Authority (IRDA) offers health insurance policies for
treatment of corona virus

The IRDA issued a circular advising insurance companies to come up with short term health insurance
policies to cover the COVID- 19 disease. It allows all life, health and general insurance companies to offer
specific insurances on a short-term basis so that insurance protection is available to various sections of
people during the crisis. This short-term coverage is applicable for a minimum period of 3 months and not
exceeding 11 months depending upon the policies, with the waiting period not exceeding fifteen days.
These guidelines will remain valid till 31st March 2021, unless extended further.

Pandemic changes consumer behaviour says a study report

According to EY Future Consumer Index, behaviour of consumers is drastically changing due to the
pandemic. The report states that 60% of the consumers believe that COVID 19 would alter the way they
shop. It elaborates that there could be five categories of consumers as we move ahead — consumers,
1. who will be back with a bang, which will constitute 38% 2. who will continue to remain careful (29%)
3. around 19% who will continue to cut costs 4. 11% who will be guardedly extravagant and 5. 2% who
will be normal. 1046 consumers from urban areas were surveyed about current behaviour, sentiment and
intent.

World Food Safety Day

Last year, the United Nations declared June 7 as World Food Safety day to draw global attention to the
health consequences of contaminated food and water. Accordingly, World Food Safety Day 2020 was
celebrated on June 7 with the theme for this year being “Food safety, everyone’s business”, aiming to
promote awareness about food safety globally and call upon countries and policy makers, civil society
organisations, businesses, and the public to take action.

Food Safety and Standards Authority of India released the results of the second Food Safety Index to
celebrate World Food Safety Day. The ranking is done through a rigorous evaluation process and it is
interesting to note that Tamil Nadu stood second on the list.

CAG wrote a guest blog for Consumers International on account of World Food Safety Day 2020.



https://www.irdai.gov.in/ADMINCMS/cms/whatsNew_Layout.aspx?page=PageNo4159&flag=1
https://economictimes.indiatimes.com/wealth/personal-finance-news/after-cert-in-now-rbi-warns-consumers-of-phishing-scams/articleshow/76524145.cms
https://economictimes.indiatimes.com/wealth/personal-finance-news/after-cert-in-now-rbi-warns-consumers-of-phishing-scams/articleshow/76524145.cms
https://www.nuffoodsspectrum.in/news/49/6792/fssai-declares-state-ranking-on-world-food-safety-day.html
https://www.consumersinternational.org/news-resources/blog/posts/world-food-safety-day-2020-we-all-have-a-role-to-play-in-creating-a-safer-and-fairer-marketplace/
https://timesofindia.indiatimes.com/business/india-business/covid-19-pandemic-radically-changing-consumer-behaviour-in-india-ey-survey/articleshow/76300226.cms

Registered construction worker, as a beneficiary to the statutory schemes, is a consumer:

Supreme Court

In the case of The Joint Labour Commissioner and Registering Officers Vs. Kesar Lal, the dispute
involved the respondent, who was a beneficiary under the Rajasthan Building and Other Construction
Workers (Regulation of Employment and Conditions of Service) Act, 1996. Based on the Rules
formulated under the Act, the Welfare Board had formulated several schemes for beneficiaries registered
under the Act. One such scheme was the rendering of financial assistance of Rs.51,000/- for the wedding
of the daughter of a beneficiary, and the assistance was limited to two such occasions. The respondent had
applied under the scheme in 2012 and after nine months, his application was rejected by the Joint
Commissioner of Labour, Jaipur on grounds of technical defects.

Challenging this, the respondent approached the Consumer Forum for relief. The government argued that
beneficiaries under statutory schemes were not consumers under the Consumer Protection Act and there-
fore the District Forum did not have jurisdiction to hear the complaint. The District Forum accepted this
argument and ruled against the construction worker. However, the State and the National Commissions
set aside the decision of the Forum and directed the Welfare Board to pay the amount sought by the
worker.

The government filed an appeal before the Supreme Court against the order of the National Commission.
The question before the Court was whether a construction worker who was registered under the 1996 Act
and a beneficiary of the scheme announced by the Welfare Board in line with the Rules under the Act,
would qualify as a 'consumer' within the meaning of Section 2(d) of the Consumer Protection Act, 1986.

Section 2(1)(d) of the Consumer Protection Act defines a ‘consumer’ to include not only a person who has
hired or availed a service but even a beneficiary of a service. Therefore, the Court concluded that the
registered workers were clearly beneficiaries of the service provided by the Board in a statutory capacity.

It was noted that a welfare fund was created to meet the expenses of the Board in the discharge of its
statutory functions, like payment of salaries, allowances and for meeting other expenses. Thus, the Court
observed that the Board was delegated with specific functions which fell within the definition of service
as defined under the Consumer Protection Act. The Court added that the Board did not provide free
service to the beneficiaries and dismissed the appeal.

Consumer Courts require an overhaul for new act to work

The Consumer Protection Act, 2019 has been drafted to keep pace with the diverse issues that consumers
face in the digital era. But, unless the workings of consumer forums are overhauled to ensure speedy
redress, the spirit of the socio-benevolent legislation will be lost, says Saroja in her column Consumer
Courts require an overhaul for new act to work, published in Times of India.

UNCTAD asks governments to advice airlines to value consumer rights

Lockdowns across the globe, to contain the pandemic, resulted in cancellation of flights for months
together. Most airlines were refusing to offer a full refund causing great agony to air passengers.
Organisations like Consumers International, Mumbai Grahak Panchayat, and others took the issue to the
notice of UNCTAD, following which UNCTAD issued an advisory asking governments to engage with
airlines to ensure consumer rights were not violated, to design appropriate voucher schemes that should be
voluntary, to be transparent about cancellations and refunds and make sure that effective dispute resolution
systems were in place.



https://main.sci.gov.in/supremecourt/2020/1782/1782_2020_3_1504_21539_Judgement_17-Mar-2020.pdf
https://unctad.org/en/pages/newsdetails.aspx?OriginalVersionID=2383
https://timesofindia.indiatimes.com/city/chennai/consumer-courts-require-an-overhaul-for-new-act-to-work/articleshow/76468103.cms
https://timesofindia.indiatimes.com/city/chennai/consumer-courts-require-an-overhaul-for-new-act-to-work/articleshow/76468103.cms
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€15.205-8 (& LIS 6VITS e1H.211 6U (G 6V : LILGILIMTIH6IT QMBS TIY8 G .13 Syudliyio
BI&TCauMY CHMIL QLTMTSLD

QQMDL&HE (NW FNME allemey QINMHIS IDMIGSH LIGVGQLITIHET SiBISTIEHEG eh.13
QWITD SLUITHD NHEEH QBvemey HBHETCTT CHMTTLIQ60 SFLIL SnmUiLLl LSl
QBeLEMEY LMMETWBICEHETLmLmMW GFIBHSaIT eusbsHev LNJIDWBTULSD  6T60Tm
Hgbwr. @6y uUmeeTWmICHTLmLUNey 2.6Tem @@ LIFLe  LILGQLUITIHET
IBISTIQUIL QUITBLEET UTHRSETTT. SHV €H.270 HIL| QSTeooTL QDL
QRETMID  GUMBIREITH. bHS QMmdL LLULUTGE eH.65 Femnd  allemey
SOUNLUULB @HSS. TV FNME QFHTMS 0H.65-8 HLOHS €H.205-5G
LS eTs o211 @G QFWgG N LMTTIH6T. HTUE FahiFHVTH €H.6 @GS
Ll Lery. LNevelleh Faviemss allemey WNWemWTS SLPOGELILILITINE @) @HLILIENS
&eoor LNJIDOM, @SIQSTLIUTES 3HH ABSTIY BlFUMSHSH LD GSHLLITH. U606V
(DWDEMLDWITET FNMS QTG &HNl&HES 3bHS BlIaumsd Mss Nl LEMs
QsEMma. @Q&HQsTLIUTS LFWMWT QBevemnsy BISHTCaTT GHITILII6) 6INGH S
QBTLIBSTY.

@bs apsms HEUST, 2 mufleary awecwry alemflgs Sruy oeflggery.
F6v LNTIDLDME&S @ FMLILL LDEOT 2_606TEFIE S ehH.10 2L UINTLD, QPG Q&F6V6|&HE
ep.3 WWITD WLHmID Femsd HTms LUTESH h.6 wHweummiler CFihal
eh.13L,UNTSSI6 UPMIS, SHS LOQUTHET HBSTLHEG 2 65Tl L g,
GuaID FOUBSUULL QML STeuMas & @UHEHEGLD 6TeaTUST, ISMGS
LS 6euMs LS W eq DL eUPEIGS|D 2 STl LI L&l  Source: nellaionline
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The complaints cell at CAG addresses specific problems George S. Thomas

of consumers. Also CAG regularly conducts consumer
awareness programmes for schools, colleges and special
target groups.
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