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Consumer Guidance Seminar on Real Estate (Regulation and Development) Act, 2016

The Real Estate (Regulation and Development) Act (RERA), 2016 was enacted to protect the interests’ of
home-buyers as well as help boost investments in the real estate industry by improving transparency and
efficiency in the sector. However, even after one year since the law came into force in Tamil Nadu, it was
observed that awareness about the legislation is much low among consumers and builders/promoters/real
estate agents. Thus, to educate consumers about the benefits of the Act and builders/real estate agents on
the basic, mandatory requirement of registration with the Authority, among others, CAG decided to
organize seminars on RERA in various districts of Tamil Nadu. CAG is also interacting with the
government for better implementation of the Act.

The first seminar was held in Coimbatore on
23.06.2018. We organized this in association with
Citizens Voice Club, Coimbatore. Mr. CM Jaya-
raman, President, Citizens Voice Club gave a brief
introduction to the seminar. Mr. AL Balachandran,
President, Coimbatore District Consumer Disputes
Redressal Forum, delivered the key-note address.
Following him, Mr. Martin, advocate and consumer
activist from Trichy, presented on “RERA and
consumers”. He explained in detail about the various
consumer friendly provisions of RERA like registra-
tion of projects/ real estate agents, availability of
information in website of RERA, separate bank
accounts for projects, builders liability on structural
defects for 5 years after handing over possession,
need for advertisements to carry RERA approval details, not more than 10% of total cost of an apartment
can be taken from buyer before signing of agreement for sale and registration, redress mechanisms, etc.

Later, Ms. Saroja from CAG shared information about uptake of RERA by the states over the year, since
its implementation, and gave a comparison of its progress in various states with respect to few salient
features. She presented data on the number of projects and agents registered with RERA till June 2018
and compared it with Maharashtra RERA that is performing exceptionally well. She also spoke about the
positives of TNRERA and suggested for improvements like appointment of a dedicated chairperson and
members for the Authority (currently, Principal Secretary, Department of Housing and Urban Develop-
ment holds additional charge), suo motu action by Authority, publicizing RERA, upgrading website
content for better accessibility and transparency — this includes bilingual content, organizational structure,
orders passed by the Authority, statistics on the number of registered projects and real estate agents,
number of complaints received, pending and solved by Authority, Tribunal, suo motu orders passed by
the Authority, etc. Both, Ms. Saroja and Mr. Martin, reiterated the fact that the legislation was not against
promoters but aimed at reforming the sector which was largely unregulated.




Next, Mr. Surendar Vittal, incoming President of Confederation of Real Estate Developers’ Associations
of India (CREDALI), Coimbatore Chapter, spoke on builders’ perspective of RERA. He said that it was a
good legislation which will be beneficial to builders who followed the rule of the land. He said that the
law will ensure protection of buyers from promoters who failed to abide by the law and cheated them.

Subsequently, Mr. S. Selvakumar, Secretary (Projects), Real Estate Regulation Authority, spoke about
the various processes under RERA and the steps initiated by the government to strengthen implementa-
tion of the Act in Tamil Nadu. Following this was the open house, which saw a lively discussion.
Participants raised many questions about RERA and other land related issues. Mr. Selvakumar,
Mr. Martin and others responded to those questions. The seminar ended with the vote of thanks proposed
by Mr. VA Shanmugham, Secretary, Citizens Voice Club, Coimbatore.

There were around 120 participants and included promoters, real estate agents, representatives from
consumer organizations, consumers, lawyers, law students, academicians, etc. The event attracted wide
media coverage.

Saroja writes in Mangayar Malar on consumer rights -

“Nam Urimai, Naam Arivom”

Quick tests to check adulteration in household food items

According to Food Safety and Standards Authority of India (FSSAI), food adulteration is defined as “the
addition or subtraction of any substance to or from food, so that the natural composition and quality of
food substance is affected”. Food adulteration is a cause of great concern and can have harmful effects on
one’s health. It might sound unbelievable, but starting from milk to sugar, confectioneries, spices and
condiments, oils and food grains that we consume on a daily basis can have adulterants. This is done by
unscrupulous businesses to increase quantity and make more profit. In order to ensure safe food to
citizens, FSSAI conducts testing of food for different type of adulterants and other safety parameters for
food. In addition, it has released a guide “Detect Adulteration with Rapid Test (DART)” which gives a list
of easy tests for items like milk and milk products, oils and fats, sugar and confectionery, food grains,
spices and condiments, that can be done at home, to quickly determine if the food bought from the store
is adulterated. For more details, visit http://fssai.gov.in/dart/

Ombudsman has 400 insurance pending cases

The Insurance Ombudsman’s office was without a head since July last year leading to piling up off cases.
Mr. M. Vasantha Krishna, who took over charge as Ombudsman said that there were 401 cases pending
which he hoped to clear before the end of this fiscal year. For the year ended March 2018, the
Ombudsman’s office received 1,720 complaints as against 1,545 received in the previous fiscal. While
20% of complaints related to life insurance, within the non-life section, 85% were disputes with respect to
medical insurance policies. For more details,



https://timesofindia.indiatimes.com/city/chennai/ombudsman-has-400-pending-insurance-cases/articleshow/64046683.cms

dilge Bupsacoyenw Fyennssdle @Gsmpurlh): ey blupm ereireren.d. 2amflumsE eml Y4 elsd megl iy euphs Beemhio =
sreni@detiiméE maTbaurt Bami() 2 &smey

sl y60r Bungncnyenw Egsmnssdle @snmurlh goulLgTe euley bludm sretreren.dl. semflumee ol V4 elsb megl () GuphS
Bouenmr(pld eremy ereneSletmEE HisTRauTT Bamilfh 2 Ssyell L g).

sLant urdiflE@iun sbemeg et s bismeme Barmgeum eupsyregsn (uwg 78).  ereereu.dluley ssmblugmrs uewl yilhg
guie Gludmeut. Qeumeniw el el Consmenglles B sy giulLemswubhss ms Erowiusisrs ygEbeflow Ceibs
sretTedletiT  gmaT eretieueny  blgmLmy blamemnt. oBurg mrem Clamfle mUugems Lwsiu(pES eiligen Bupemenyulsy
o eer T &fleney &fl Llaig sHeousTaayn. QsnE 15 yen(las 2 ssrarsd ysfiugraayn, gharen blFwe sl emb pnI6
SYUlrsg 55 &7 Gewsm(po erem shsT smflemmt. et Gall blgmenssmw sugsym eir Llamhasmt.

Qevgwhss siligenr Buopsmeny Fyevwd@n ueml 552012 e (Pueuenlhsg. &sLbg 271020012 e 31102012 eueny bluws
wempwirey sl g6t Buopamenmulles yememss G msslon BT sfley gnuLg. Qs arsyTegst @Hbusde Arndsss
o senmeniaeT. @8 @MlEg aysyTegs, senedaiur shssny BEygwraan, blabumsiepawrsan berimy blemsm() sl Burg
ST sflwren weomwley udley oefassliene.  Qenswhss HsTbuTT &l Lsmoliyl blurgéblswemstt  Hegmupder  ppeuid
sretegletiw shat Bg sLent metbart Barilige arsyTeden aupdE blETLTHSTT.

Qg eusE marbart Gamil() Béudl e sbsthsn, o milermmast ury wpmo eblegs oSGt ey elETrensmaE
S 6UPEHE elFTrenst (PlyeusnlhgensWhss STy apiullg. @6y Hrbsmm lsmhlom  usms (Wwemnwrs LweiLsd
sl g6 Gomsasoreny Erennsansgre 15 gyem(ast o ssrarsn oefssiu L sl e Bonseny, Srenoly uesilssr (pghs 5-
oug) WTESHbabL BT &8la) ghul(eeng Lsfluabgsters. ens Baum pm aaredafumy enasg ErenolusiE pED blassy
eh] UL, eUTSITERENEE FOULL ew o emenEsEE eh. 25 Wiy, eupskE blsesy er 2 yulyupn, Qsne 9 ssedls
sul g 601 Glgmensenw 2 wng sTesgsEsT ouphis Beusthin erenr sTeiTQletim FhsmEE Barii() 2 ssmelllLg).

Consumer Awareness Programs

CAG had organized a series of awareness programs on consumer rights, which
includes quiz competitions for women and students, guest lectures by officials
from the consumer protection and food safety department and Villupaatu by
CTTE College students, in Model Lane, Royapuram. The aim of these programs
were to help consumers ascertain their rights as consumers and make informed
choices. We also organized a multi-stakeholder meeting which saw the presence
of key opinion leaders from Model lane, the local doctor, trade union representa-
tive, officials from the consumer protection and food safety department, team
from Arunodhaya and CAG to discuss about possible solutions for the various
issues faced by the consumers of Model Lane.

Mumbai lounge bar fined Rs 5,000 for ‘mental agony’

In a victory for a consumer, a District Consumer Disputes Redressal forum directed a Mumbai lounge bar to
refund the service charge it had “wrongly’’ charged him. The restaurant was directed to refund the service charge
of Rs 3,002 with 9% interest since January 2018. Besides Rs 5,000 towards legal costs, it was also asked to shell
out damages of Rs 5,000 for mental agony suffered by the customer.

Ashwin Vora dragged the eatery to the Central Mumbai Consumer Forum over ‘deficiency of service’ faced when
he visited Tamasha Restaurant last November. Vora said he and nine friends had ordered food and liquor and ran
up a bill of over Rs 35,000/-. It included Rs 3,000 ‘service charges’. Vora’s case was that the service charge was
“illegally recovered’’ since restaurants are not supposed to levy it. “We spoke to the steward, but he refused to
listen and asked us to recover it from the Consumer Court,” he said. Source: Times of India




Adulterated tea bags seized by food safety officials

In one of its biggest hauls ever, food safety officials seized around 34,000 kgs of tea, adulterated with synthetic
colours from a godown in Arumbakkam, Chennai. Low grade tea leaves were mixed with artificial colours and the
authorities found that for every kilo of tea leaves, more than 10 grams of colours were added.

For more details,

2016-17 Annual Report of Banking Ombudsman Scheme

e 1,30,987 complaints were received by 20 Offices of the Banking Ombudsmen.

¢ Complaints increased by 27% compared to the previous year

e Complaints pertaining to failure to meet commitments, non-observance of fair practices code, Banking
Codes and Standards Board of India (BCSBI) Codes constituted the largest category of complaints, at 34%

e ATM/Debit card complaints comprised 12.5% of complaints received

e Credit card complaints comprised 6.4% of complaints received
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