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Organisations Governing Tamil Nadu and Indian Electricity Sector

This article seeks to educate the readers about various organizations which are responsible
for the power sector in Tamil Nadu and India. They form the focal points in the policy
debates in the electricity sector. These organizations also play a vital role in Tamil Nadu in
crossing several milestones such as becoming a leader in renewable energy generation,
including implementation of the Vision 2023 plan of the Government of Tamil Nadu adding
20,000 MW capacity of thermal power and 10,000 MW of renewable energy by 2023.

Electricity comes under the Concurrent List in the Constitution of India with both the Centre
and State have the power to formulate and implement policies relating to the development
of the electricity sector. Presently, the sector is mandated by the Electricity Act 2003. At the
Central level, the primary responsibility rests with the Ministry of Power which evolves
general Policy in the electric power sector, R & D, development and technical assistance,
rural electrification, development of scheme related to power supply, transmission and
distribution. The Ministry of New and Renewable Energy (MNRE) is the scientific Ministry of
the Government of India to develop and deploy new and renewable energy for supplement-
ing the energy requirements of the country. MNRE facilitates research, design, development
and manufacture of renewable energy systems, coordinates the National Solar Mission and
standards, specifications and performance parameters for RE deployment. Bureau of Energy
Efficiency (BEE) was set up in 2002 under the provisions of the Energy Conservation Act,
2001, with the primary objective of reducing energy intensity. The main functions are to
promote research and development, develop testing and certification procedures and
promote testing facilities, promote innovative financing of energy efficiency projects,
provide financial assistance to institutions, strengthen consultancy services in the field of
energy conservation etc.

In Tamil Nadu, the generation of electricity and its associated functions in the state dates
back to 1927 with the first small hydro power plants setup in Nilgiris. Energy department of
the Government of Tamil Nadu is the policy body. It manages and overlooks the proper
functioning of all the energy related departments in Tamil Nadu. The Department will pre-
sent the budget for the development of the sector in the state through an annual Policy Note
tabled in the Assembly by the state Energy Minister. The Tamil Nadu Electricity Regulatory
Commission (TNERC) is the state regulatory agency whose main role is to rationalise tariffs
and in formulating and promoting transparent policies regarding subsidies. As the regulator,
it regulates the tariff or price at which electricity is sold to consumers. For efficient
operation of the electricity sector, TNERC issues various regulations related to electricity
supply, distribution, open access, procurement of renewable energy and consumer grievance
redressal.

The Tamil Nadu Electricity Board (TNEB), formed in 1957, under the Electricity Supply Act of
1948 as an integrated utility is responsible for the generation, transmission and distribution
of power. TNEB was restructured in 2010 with TNEB Limited becoming a holding company
with two subsidiaries named Tamil Nadu Generation and Distribution Corporation Limited
(TANGEDCO) and Tamil Nadu Transmission Corporation Limited (TANTRANSCO). TANGEDCO
is responsible for power generation and distribution while the latter is responsible for
transmission of power. Tamil Nadu Energy Development Agency (TEDA), formed in 1985, is a
nodal agency to promote and undertake research and development renewable energy in the
state. The Electrical Inspectorate Department is responsible for ensuring compliance of the
safety provisions in electrical installations and is the State Designated Agency (SDA) of
Bureau of Energy Efficiency for energy efficiency schemes in Tamil Nadu. The Tamil Nadu
Power Finance and Infrastructure Development Corporation Limited (TNPFIDC) was formed
in 1991 as a Non Banking finance company. The primary role of the company is to mobilize
resources and funds for lending to the power sector in the state, particularly, to activities
related to generation, transmission and distribution of the state utilities.

Electricity Contacts
e Call center—1912

e Fuse Off Call Centre:
Tamil Nadu and Chennai
RTI—TANGEDCO

TNERC & Ombudsman:
044-28411376, 28411378,
28411379

CGRF: Addresses
Pay online: TNEBNET

Please send your feedback to
ecc@cag.org.in
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Electricity Consumer Cells (ECCs)

Madras Metropolitan

Consumer Rights Protection
Centre (MMCRPC)

No. 118, Fourth Street, Kamaraj
Nagar, Avadi,

Tiruvallur District.

Chennai - 600 071,

Phone: 044-26554434

Email: ecctiruvallur@gmail.com

Tirunelveli District Consumer
Rights Protection Sangam

No. 9, Kulapirai Street,
Tirunelveli Town,

Tirunelveli - 627 006

Phone: 0462 2338544

Email: ecctirunelveli@gmail.com

Southern Consumer
Organisation for Protection &
Empowerment - (SCOPE)

No. 49, Raja Street, FCI Nagar,
Semmandalam,

Cuddalore - 607 001

Phone: 9443285555

Email: ecccuddalore@gmail.com



http://www.tangedco.gov.in/template1.php?tempno=1&cid=0&subcid=51
http://www.tangedco.gov.in/template1.php?tempno=1&cid=0&subcid=51
http://www.tangedco.gov.in/chapter8.php
http://www.tangedco.gov.in/linkpdf/CGRF%20ADDRESS.pdf
https://www.tnebnet.org/awp/login
http://aiadmk.com/visiontamilnadu2023/energy.html
http://lawmin.nic.in/olwing/coi/coi-english/Const.Pock%202Pg.Rom8Fsss(35).pdf
http:/www.cercind.gov.in/Act-with-amendment.pdf
https://g.co/kgs/xM5x9u
http://www.mnre.gov.in/
https://www.beeindia.gov.in
https://www.beeindia.gov.in
http://www.tn.gov.in/department/7
http://www.tn.gov.in/documents/dept/7
http://www.tnerc.gov.in/
http://www.tnerc.gov.in/
http:/cercind.gov.in/ElectSupplyAct1948.pdf
http:/cercind.gov.in/ElectSupplyAct1948.pdf
http://www.tangedco.gov.in/index1.php?tempno=1
http://www.tangedco.gov.in/index1.php?tempno=1
http://www.tantransco.gov.in/index4.php?tempno=4
http://teda.in/
https://www.tnei.tn.gov.in/
http://www.tnpowerfinance.com/
http://www.tnpowerfinance.com/
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Cyclone and Power Supply Situation in Tamil Nadu

The power supply network in Chennai and the neighboring
districts of Kancheepuram and Thiruvallur suffered a mas-
sive blow due to Cyclone Vardah. Thousands of concrete
poles fell like nine pins, high tension towers were flattened,
overhead power lines snapped, and distribution transformers
damaged. The cyclone caused a massive financial loss to the
Tamil Nadu Generation and Distribution Corporation
(TANGEDCO).

A massive repair operation was required, involving workmen
from various parts of the State and it took more than a week
for the power supply to be restored in the city, particularly
on the outskirts. A senior official said that as on Tuesday,
more than 32,000 poles had been replaced in the three dis-
tricts. Leaving the main parts of Chennai, where electricity is
supplied by underground power lines, the extension areas of
the city such as Madipakkam, Medavakkam, Tambaram,
Chengalpattu, Sholinganallur, Avadi and Pattabhiram have
overhead power lines supported by concrete poles.

In south Chennai, comprising Kancheepuram and Tiruvallur
districts, 20,000 damaged poles have been replaced. In addi-
tion, the conductors fixed on the electricity poles were re-
placed for a length of 15,000 km.

The power supply in the city was affected because of trees
falling on distribution transformers and pillar boxes. As
many as 800 transformers and 4,500 pillar boxes had been
repaired. The cyclone also affected 1,850 MW power genera-
tion in Tamil Nadu. Two units of the North Chennai Thermal
Power Station (NCTPS) (600 AND 200 MW stopped function-
ing. Similarly, two 220 MW units at Madras Atomic Power
Station (MAPS) also stopped operating.

India News

Stocks of poles kept in 42 circles in the State came in handy
for TANGEDCO. About 30,000 electricity poles were brought
from various parts of the State and 2,000-3,000 poles from
Andhra Pradesh.

According to officials, over 50 high tension towers fell down,
leading to large-scale disruption to the power supply. The
estimated loss from uprooted poles was around Rs. 65 crore.

TANGEDCO had issued a list of precautionary measures for
consumers to avoid electrical accidents in areas where power
supply is restored after the water has receded.

1. Dry all the electrical gadgets like fridge, TV, washing
machines etc. thoroughly and get it checked by an elec-
trician before turning them back on

2. Do not touch wet meter boxes, switches and wires
3. Get the internal wiring checked by the electrician

4. If there is leakage in the internal wiring, wet walls will
give an electric shock. If the walls are wet, switch off the
mains and ask an electrician to check for leakage

5. Do not touch electric poles, pillar boxes and street light
poles

6. Do not dry clothes on electric conductors or wires

7. Inform Electricity Department if you notice any snapped
wires

8. Inform the Electricity Department if you notice a spark
in transformers or pillar boxes

Source: The Hindu, December 28,2016

Consumers May Get Direct Subsidy On Electricity Soon

An expert panel comprised of senior officials from states and industry are examining the matter to provide direct subsidy
on electricity to consumer. The panel will present its report to the power ministry in January.

The scheme of direct transfer of subsidy on electricity is suggested by the expert committee to target consumers to increase
electricity demand. This scheme will target the consumer in the manner similar to what has been done in case of LPG cylin-
der for plugging leakages and bringing down the subsidy burden.

The scheme is being advocated by the industry experts and Niti Aayog to lower subsidy, prevent its misuse and strengthen-
ing power distribution utilities.

The expert committee comprises principal energy secretaries of states like Madhya Pradesh, Gujarat, Uttar Pradesh and en-
ergy secretaries of Tamil Nadu and Bihar, besides top officials of the Central Electricity Regulatory Commission and the
Central Electricity Authority.

Under the direct benefit transfer scheme for cooking fuel, LPG cyclinders are sold at market rates after which after which
the bank accounts of the consumers eligibile for subsidy are credited with the amount of subsidy.

Currently, subsidy is calculated as the difference between energy sold and amount collected. If the direct benefit transfer
scheme is implemented, only the actual consumption, and not power pilferage and losses, will be subsidized.

The committee is in the process of finalizing its recommendations which will be sent to the power ministry for action. In
fair business practice, state electricity regulators declare subsidy amount at the beginning of every financial year and the
state governments are obligated to make quarterly payments to electricity distribution companies. But when the subsidy
payment is delayed, financial conditions of discoms deteriorate. Source: The Economic Times, December 29,2016



http://www.thehindu.com/news/cities/chennai/Over-32000-electricity-poles-replaced-after-Cyclone-Vardah/article16951813.ece
http://economictimes.indiatimes.com/news/economy/policy/panel-examines-direct-benefit-transfer-of-subsidy-for-power-consumers/articleshow/56227565.cms
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Consumer Focus

CGRF is an avenue established by the Tamil Nadu Electricity Regulatory Commission (TNERC) in 2004 as per section 42 of the
Electricity Act,2003 (Act No: 36 of 2003). Consumers, who have grievances regarding new service connection, delay in ef-
fecting new service connection, change of defective meters, dispute in electricity consumption billing, non-attending to
faults and similar such grievances can approach the CGRF located in each circle.

Facts

In this case petition no. 64, the Appellant resides in Alwarpet, Chennai. His meter is assessed bimonthly. He claims that the
assessment does not take place on fixed dates. This irregularity leads to situation where the consumption is display to be
higher than 500 units which is the slab where the billing is shifted to a higher rate. Later when complained to authority with
regard to the irregularity of the assessment, an extra amount Rs. 500 was levied for the testing of the meter. He claimed for
bringing regularity in assessment but was provided with a different service.

The Respondent claimed that the billing was correct and meter performance was up to the mark (Irrelevant claim made by
the respondent).

Contestation
Appellant: To regularize the assessment of the meter and refund the amount taken for providing irrelevant service.
Respondent: The billing was correct and the meter had a satisfactory performance.

Judgment

e The Forum held that delay in assessment has led to overcharging. The appellant had to pay Rs. 962 extra for the delay.
This delay is not acceptable.

e Appellant had complained for the irregularity but was instead provided with a service which he had not requested for.
In addition to that, a miscellaneous charge of Rs. 500 was imposed on the consumer (appellant). The Forum held this
action to be incorrect. It directed the respondents to refund that amount.

e Forum ordered the Board to regulate the functioning and to see that the assessment is done within the period of 60
days. Delay is held to be unacceptable.

ECC Voice

et FHd elfUSH oG DHBTLS CHemeuseisd GLBLUREG auddaH Bog eurpeler (peHaw Smisraell L gl er
FhEHMU UTHISTULL T LWTLGSSHIeuS WHsad Remiwemounsg. Bbs WOeiFsdamul UTSHISTULL 6T  LWweTLBSHSHIeS60
6MTHSM  (BlUFeuTen(lLy) wop e s ukEg eudsdna. Bog aiBseflsd o sien et QewemiliLEeiled @
STOTHSHTeoTeN ST WedT 5L LT, oBpid Guulss &ellF SeouBupil 61 SewembslUl (G DiH SHLSESTU aduins
Bleuhalsd UTWFFILLQMHSSD. @bdH 6MHHm g BEID JHSD SHouamd OFibsieus Gevensv. Lgw et  EemewtiiL]
OuEIDBUTEHI @RF  SimwESLUBL. @FHen WBH  embH ugmofliyd BID  CBOsTeTIS  @e0ensv. @b  EITHAE  Loled
UTHISTIL SIDFSHH60 WSaD (poHBWSHIOID UTUIHSHSH 6T6ILF BDO6L eThHemen CLmBSHSH GFHfujbn?

Flov Cpymiseied BHG 6iBHeTs0 2 6iten W6 &I LenolILHeMed gBLUGBLD Weiadleney @bdH 6THHM HDLISHTET 2 61T eUTHIES
MG HVHHBEH UTWIFS DiHedt peold LOle eIM@enipemul (HJeNb MeNFH) 2 HBFOFUIH WO6T SeN6wILIDL  HI6WTIHEHI
BLodBE UTHISTULNSEBS. Hogl ReLevHH60 DgHHly Selauryl et @ewlp 2 (Ha WTHIWIQLIL] GBLLLT6D Diend [HTLD
FTHTIIONS  IBHHIH OBTeTNSILMTH. W6 SLLMOLIL (ppsusnduid Beii@g UfGFTadha Wsiesde] gBULYHHSTEL
SemeH 2 Lemguits Ffl Gauiw Geusmt(BLD.

uweun@o  ugmoflib:- RbsH  6TdH  @ueny  Fhwmerly BID  Uwe UBSHSH CeuewiGld  .Bodl il lged o eiTem L6
Gl Lritse  Weeldflaet, Semyewri, WSS, GelTarsen  QuLly, gTsemng e, QoA CQuily, emlLT eIl
QReuBCBTH HewngliLTes Henenisd GouctiBd. ol (B @auBpled BTD UHSH MBS Fall & Gurgsd o sitem 3ilelr  FTHOHL
BRI LNendhalsy, PHIBTaUSTS LiHoemTas 2 6ien Gsb (pswerulled &ewrgliLng Sbd 61TdH uedy Renemsbd  Geusm(BLD.
Quufesr  Gummged o eitemr  Wehr  WOLLT, Guiler &ellld LBBID SLLey BL6T igH  SewewibsluL.  Geuemr(BLd.
Qeueurm RememsSUILGILECUTEHI, BTD LWSTLGSHHID e o Lisjaumssisy Weiadle] gnuBLTuieT g QbH 61Td  euiT
apsold  Lold@ umWFFUUL@ 2 Lemguins L0ler @enewilil] HiewNgssUUGBL. @bdH (PEHEBWSHHIOND auTlibhEH 6THHM  (Lpem-
menw! Fflwmer eusnauisd LFToOflug WEID DS WIDTETSHTGLD.

WPHOTUHTH R 6THHM SOLIWTOIZE 66MBL  SisL6vH 86MMLI 6163 isTTallsbd 2 _6iTen &HdH SO HWLINWTE SHHSH60
BouewiBd. @b slwmens Yoluledmbs CBrgwite Guuist &ell & wBEId & Sen, e LT  yaluieBmi e
QeweniballL Calemi(bld. RbH 61TdH QWIT Louled UTUIFFILUGID S oTergl 10IFTIHmE 6lefldHed HLHHINBBE JHIOUTH
FILTE QHHH60 GouewiBd. @b HTOT SLLIWTSH EeMLUled ETHIGL SIBLLTIDED (PIDMOUITS 2 6TeNHT 6160 HQHSHIY
Cargdldha umTdHHsd GCeuediBo. 61TH euifled ugmofliy OFwiw GBTHSTD (WPUPMWLWITES WSIFTTHmS SHlewigsHHIaIl BSHT6r
G Gewewi(Bd.  eillged  WleiFmID  @EGWOUTH  6TH  uiflsd  sbh  uemlldemnd  GBO®TETETEINL TSI
pelaroren  @&HaETeomisaisd Qbd 6TH @uifled @Gempurh STEILULLLTH g FoTels@GD allHors HIUFUT SWFL6
FHLWIGOST 61601 2 _LIGJEUIBIG6T B SenLbdlamper. bogh CoHmeaudsd gBu  ms  aumhid  aiBsefllsd  QummHa)
LWL HSHEVMLD. 61T eWed] LWeTUBS S UTHISTILTS WeiemyhHemsd o LGwrslu®GaHaHICaurid.
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Citizen consumer and
civic Action Group

9/5 II Street,
Padmanabha Nagar,
Adyar,

Chennai 600020.
Tamil Nadu

Phone: 91-44-24460387
Telefax: 91-44-24914358
Email: ecc@cag.org.in

WWW.cag.org.in
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L__;,J Citizen consumer and civic Action Group

Citizen consumer and civic
Action Group (CAG) is a non-
profit, non-political and
professional organization
that works towards protect-
ing citizens’ rights in
consumer and environmental
issues and promoting good
governance processes includ-
ing transparency, account-
ability and participatory
decision making.

Supported by

=

SHAKTI

SUSTAINABLE ENERGY
FOUNDATION

Edited by:
S. Ashwin Ram
K. Vishnu Mohan Rao

Designed by: Jonathan Britto

WOI‘ld NeWS Current@News

CPC Resolve Complaints by Electricity Consumers Nationwide

In its determination to resolve the numerous complaints of consumers in the country, the
Consumers Protection Council( CPC), an parastatal of the Nigerian government will provide
a credible forum, inviting electricity stakeholders. CPCs Director-General Mrs.Dupe
Atoki said that the council was also committed to ensuring customer satisfaction in the
delivery of electricity services by operators in the country.

The forum, comprising various stakeholders, including consumers from the Lugbe suburb,
was designed to hear the various complaints of electricity consumers, ranging from esti-
mated billing, the indiscriminate increase in electricity bills, to non-supply of meters. Oth-
ers include irregular disconnection, non-supply of transformers, electrical cables, damage
to properties from the fluctuation of electricity and unsatisfactorily services by operators in
the industry.

The programme was organised to facilitate understanding and cordial relationship between
consumers and Electricity Distribution Companies (DISCOs). It also aimed at facilitating
transparency in the relationship between DISCOs and consumers. She commended the
active participation of Nigeria Electricity Regulatory Commission (NERC), Nigeria Electricity
Management Services Agency (NEMSA) and Abuja Electricity Distribution Company (AEDC).
She said that the event had been helpful in resolving the crisis and restoring confidence
between consumers and service providers.

The Managing Director of NEMSA, Mr Peter Ewesor, said it was also necessary for consumers
to adhere to the process of using electricity by ensuring that proper installation of electrical
appliances was done by certified engineers. He said that the violation of the rules governing
electrical installations could result in danger to consumers. It was important for stake-
holders to come together to address the challenges inherent in the sector.

The Director of Corporate Services, AEDC, Mr Abimbola Odubiyi, said AEDC was committed
to resolving the complaints of consumers under its jurisdiction. Residents of Lugbe
community raised questions on recurrent cases of estimated billing, lack of meters and
overloading of transformers. They also raised the issue of double billings by AEDC, among
other challenges faced by the consumers. Source: THE NATION, December 03, 2016.

Publications/Regulations

e TEDA, District wise list of Empaneled Solar installers 7kwp / 10kwp. Click here
e TEDA, Tamil Nadu Solar Net-Metering, Consumer Guide. Click here

India Energy Crisis, Smart Power for Rural Development
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13 BILLION XYLLREeY

PEOPLE, OR PEQPLE IN ASIA,

CRISIS 1/5 590 MILLION
OF THE WORLD POPULATION, PEOPLE IN AFRICA
LACK ACCESS TO ELECTRICITY LACK ACCESS TO ELECTRICITY

IN INDIA, ONLY
290 MILLION 55%
PEOPLE WITHOUT ACCESS TO OF HOUSEHOLDS IN RURAL
ELECTRICITY LIVE IN AREAS HAVE ELECTRICITY,
INDIA P
THE LARGEST UN-ELECTRIFIED 93'%!
POPULATION IN THE WORLD IN URBAN AREAS


https://www.rockefellerfoundation.org/our-work/initiatives/smart-power-for-rural-development/
http://cpc.gov.ng/
http://www.nercng.org/
http://www.nemsa.gov.ng/
http://www.nemsa.gov.ng/
http://www.abujaelectricity.com/?page_id=8
http://thenationonlineng.net/cpc-resolve-complaints-electricity-consumers-nationwide/
http:/www.teda.in/pdf/7KW_10KW_EMPANELMENTLIST.pdf
http:/teda.in/pdf/Solar%20net%20metering%20Consumer%20Guide.pdf

