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Electricity Contacts  

 Call center—1912  

 Fuse Off Call Centre:   

   Tamil Nadu and Chennai 

 RTI—TANGEDCO  

 TNERC & Ombudsman: 044-

28411376, 28411378, 

28411379  

 CGRF: Addresses 

 Pay online: TNEBNET  

Please send your feedback to 

ecc@cag.org.in 
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Madras Metropolitan  

Consumer Rights Protection 

Centre (MMCRPC) 

No. 118, Fourth Street, Kamaraj 

Nagar, Avadi,   

Tiruvallur District. 

Chennai - 600 071,  

Phone: 044-26554434 

Email: ecctiruvallur@gmail.com 

Electricity Consumer Cells (ECCs)

Tirunelveli District Consumer  

Rights Protection Sangam 

No. 9, Kulapirai Street,  

Tirunelveli Town, 

Tirunelveli - 627 006 

Phone: 0462-2338544  

Email: ecctirunelveli@gmail.com  

Southern Consumer  

Organisation for Protection &  

Empowerment - (SCOPE) 

No. 49, Raja Street, FCI Nagar,  

Semmandalam,  

Cuddalore - 607 001 

Phone: 0414-2233798 

Email: ecccuddalore@gmail.com 

Anticipating these problems in the expansion of the RE sector and to overcome 

them, the Act in 2003 imposed two important conditions – a) Section 86 (1) (e) of 

the Act mandates regulators to promote RE by forcing utilities to purchase “a per-

centage of the total consumption of electricity in the area of a distribution licen-

see” and b) State governments can frame policies under Section 108 and give di-

rections to the electricity regulators to frame progressive regulations. Further, the 

National Tariff Policy and National Electricity Policy advocated for differential and 

preferential pricing mechanisms – bonus points for clean energy - i.e. higher rate 

of return. 

Additionally, incentives and subsidies were given for setting up RE systems, 

whether grid connected solar/wind energy plants (commercial scale generation) or 

roof top solar system (decentralised and benefitting individual or small group of 

consumers). The main point to note is, given its drawbacks and technological im-

maturity at that time, it was left to the hands of private entrepreneurs to make use 

of the opportunity to set up RE. This led to a proliferation of central and state 

(solar and wind) policies together with regulatory pricing mechanisms to promote 

RE  - mainly feed-in tariffs. (Feed-in tariffs are prices paid to RE producers for 

feeding power into the grid). 

Simultaneously (and perhaps contradictorily in today’s context), the Act mandated 

that state electricity boards, trifurcated into generation, transmission and distri-

bution, must run on commercial principle with the ability to sustain its business 

through generation of power (sales), improve efficiency in operations, use re-

sources economically and optimise investments (Section 61). 

Utilities and regulators alike, despite various regulations for improving utility per-

formance such as demand side management, have always seen revenue from sale 

of power as the main source of commercial viability for the utility. This traditional 

rate regulation is based on revenue projections, with the rest of the expenses ac-

counted for.  

This straightforward and simplistic model of financial management is seen 

through the lens of regulators dealing with publicly owned generation, transmis-

sion and distribution companies filing tariff petitions a year in advance to request 

for annual revenue requirement. (The tariff is the per unit price at which consum-

ers pay for power). It also factored in for purchase from commercial scale private 

producers of RE through feed in tariff. Small scale and decentralised consumer 

generators were hardly considered as serious players. 

But over the years, the prices of RE have fallen, especially solar, mainly due to the 

technological breakthroughs, to the extent it is able to compete with conventional 

sources of power. (However, problems of intermittency and variability still re-

main.)  

Further, with the size of solar panels becoming small enough to be fitted on roof-

tops, consumers who were dependent on the utility for electricity are now self 

sufficient as they can generate power for their needs. Simultaneously, it was also 

realised that excess power can be exported to the grid for the utility to distribute 

to its consumers – an aspect that was viewed as positive when there was inade-

quate generation.  (TO BE CONTINUED) 

ROOFTOP SOLAR CONUNDRUM (PART – 2) 

http://www.tangedco.gov.in/template1.php?tempno=1&cid=0&subcid=51
http://www.tangedco.gov.in/template1.php?tempno=1&cid=0&subcid=51
http://www.tangedco.gov.in/chapter8.php
http://www.tangedco.gov.in/linkpdf/CGRF%20ADDRESS.pdf
https://www.tnebnet.org/awp/login
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Tamil Nadu News 

India News 

New norms for solar power bids to enhance transparency: MNRE 

Wind power tariff in Tamil Nadu drops to 3.42/unit, lowest in country 

The cost of wind power in Tamil Nadu has fallen to 3.42 per unit, the lowest in the country. The price now is 4 

paise lower than that quoted in the Union renewable power ministry's wind power tender bid. On Monday, 

when the wind power price bids were opened, Tangedco found ReGen Power Tech Company had bid for 3.42 

per unit for a capacity of 200MW. 

 

"Wind power companies had gone to court on the lower tariff. The case is pending and the letter of allocation 

will be given only after court disposes the case. At the same time, the court said the tender process can go on 

and this is why we opened the price bids," a senior Tangedco official said.  

 

The other two companies which quoted more or less around 3.42 per unit are Leap Energy for 250MW and NLC 

for 500MW. "Besides Regen, two companies had bid for wind power for a total capacity of 900MW. 

But TNERC had allowed only 500MW this year. Tangedco is seeking permission from TNERC to allow 900MW 

this year as the price is low," said the official. 

 

Monday's is the second lowest power price in Tamil Nadu and even lower is the wind power that is being pur-

chased by Tangedco at 3 per unit. Tamil Nadu has a total of 7,500MW and 2017 has been the best year for 

wind power as the discom has been evacuating wind power daily since the season began in May. On July 10, 

Tangedco evacuated a record 5,079MW for nearly 2 hours from 7pm. 'We have better transmission facilities, 

including sub-stations, due to which wind power evacuation will be more in the coming years,' he said. Mean-

while, Tangedco is set to issue a letter of allocation for 16 solar power companies which won the bids at `3.47 

per unit. 'Once we issue the letter, these companies can start purchasing land, also arranging finance for the 

project. The total capacity of solar power this year is 1500MW,' said the official  

Source: The Economic Times, August 29, 2017 

The Ministry of New & Renewable Energy (MNRE) today said its guidelines for tariff-based bidding for procur-

ing solar power would reduce risk, enhance transparency and increase affordability. The MNRE had issued 

the new guidelines for tariff based competitive bidding process on August 3. The guidelines have been issued 

under the provisions of Section 63 of the Electricity Act, 2003 for long term procurement from grid—

connected Solar PV Power Projects of 5 MW and above, through competitive bidding.  

 

Besides, it said, the move will help protect consumer interests through affordable power. It will also provide 

standardisation and uniformity in processes and a risk—sharing framework between various stakeholders 

involved in the solar PV power procurement, it said. This will also help reduce off-taker risk and encourage 

investments, enhance bankability of the Projects and improve profitability for the investors, it added. 

Some of the salient features of the new norms include generation compensation for offtake constraints for 

reducing off take risks. 

 

The ‘must-run’ status for solar projects has been stressed upon. Besides, to ensure lower tariffs, minimum 

PPA (power purchase agreement) tenure has been kept at 25 years. Moreover unilateral termination or amend-

ment of PPA is not allowed. The guidelines also streamline the provision for project preparedness to expedite 

and facilitate the setting up of projects. Further, they provides for termination compensation to increase 

bankability of projects by securing the investment by the generator and the lenders against any arbitrary ter-

mination of PPA. 

 

Under the norms, the risk of generator’s revenue getting blocked due to delayed payment/non—payment by 

the procurers has been addressed through provision of Payment Security Mechanism through instruments 

like Letter of Credit (LC), Payment Security Fund and State Guarantee. It also provides for change in law provi-

sion to provide clarity and certainty to generators, procurers, and investors/lenders. The penalties have been 

rationalised so as to reduce the overall cost to the generator, while at the same time, ensuring compliance 

with the Commissioning Schedule/Scheme Guidelines. The norms provide that generators are free to repower 

their plants. 

Source: The Hindu Business Line, August 26, 2017 

http://energy.economictimes.indiatimes.com/news/renewable/wind-power-tariff-in-tamil-nadu-drops-to-3-42/unit-lowest-in-country/60268977
http://www.thehindubusinessline.com/economy/new-norms-for-solar-power-bids-to-enhance-transparency-mnre/article9831734.ece
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Consumer Focus 

ECC Voice 

FACTS 

The appellant resides in Alwarpet, Chennai. His meter is assessed bimonthly. He claims that the assessment 

does not take place on fixed dates. This irregularity leads to situation where the consumption is display to be 

higher than 500 units which is the slab where the billing is shifted to a higher rate. Later when complained to 

TANGEDCO with regard to the irregularity of the assessment, an extra amount Rs. 500 was levied for the test-

ing of the meter. He claimed for bringing regularity in assessment but was provided with a different service.  

The respondent claimed that the billing was correct and meter performance was up to the mark. They also opined 

that an irrelevant claim was made by the respondent. 

 

CONTESTATIONS 

Appellant: To regularize the assessment of the meter and refund the amount taken for providing irrelevant 

service.  

Respondent: The billing was correct and the meter had a satisfactory performance. 

 

OBSERVATIONS AND JUDGMENT 

The forum held that delay in assessment has led to overcharging. The appellant had to pay Rs. 962 extra for 

the delay. This delay is not acceptable. Appellant had complained for the irregularity but was instead pro-

vided with a service which he had not requested for. In addition to that, a miscellaneous charge of Rs. 500 was 

imposed on the consumer (appellant).  

The forum held this action to be incorrect. It directed the respondents to refund that amount. Forum ordered 

the board to regulate the functioning and to see that the assessment is done within the period of 60 day. De-

lay is held to unacceptable. 

kpd; rf;jp Nrkpg;gpw;fhd tpjpKiwfs;   

kpd; rpf;fdk; filgpbj;J tPl;bw;Fk; ehl;bw;Fk; gad; ngw cjTtPh; 

 rhjhuz 40 thl;]; Foy; tpsf;Ffis khw;wp tpl;L mNj Nghy; xsp toq;Fk; 20 thl;]; 

nky;ypa Foy; (LED) tpsf;Ffisg; nghUj;jTk;. rhjhuz Fz;L gy;GfSf;F gjpyhf 

nky;ypa Foy; (LED) gy;Gfis  cgNahfpf;fTk; 

 Foy; tpsf;Ffspy; rhjhuz Nrhf;Ffis khw;wptpl;L vyf;l;uhdpf; Nrhf;Ffis cgNahfpf;fTk;. 

 tPLfl;Lk; NghNj Nghjpa ntspr ;rKk; fhw ;Wk; tPl ;bw ;F fpilf;FkhW tbikf;fTk; .         
Njitahd NghJ kl;LNk kpd; tpsf;Ffis cgNahfpf;fTk;. #hpa xspia fpilf;Fk; NghJ 
cgNahfpf;fTk; 

 nra;Ak; Ntiyf;Fj; jFe;j ntspr;rk; kl;LNk jUk; kpd; tpsf;Ffis cgNahfpf;fTk; 

 kpd; tprpwp gpNsLfis mt;tg;NghJ Rj;jk; nra;aTk;. kpd; tprpwpfspy; vyf;l ;uhdpf ;       
nuFNyl;lh;fis cgNahfpf;fTk;. kpd; tprpwpfspy; Nghpq;fSf;F mt;tg;NghJ vz;nza; tpl 
Ntz;Lk;. Njitapy;yhj NghJ kpd;tprpwpfis epWj;jptplTk; 

 jpdKk; xd;wpuz;L Jzpfis mah;d; nra;tij jtph;j;J nkhj;jkhf Jzpfis mah;d; 
nra;aTk;. s 

 fpiuz;lh;fspy; ieyhd; ngy;LfisNa vg;NghJk; cgNahfpf;fTk;. fpiuz;lh;fis vg;nghOJk; 
mjd; KO jpwDf;Nf cgNahfpf;fTk; 

 kpd; jpwd; (Star Rated) kpf;f Nkhl;lhh;fisNa fpiuz;lh;fspy; gad;gLj;jTk;. kpd;rf;jp 

(Energy Saver) Nrkpg;ghd;fis Fsph;rhjd fUtpfspy; (AC) cgNahfpf;fTk;. kpd;jpwd; (Star 

Rated) kpf;f gk;GfisNa ePNuw;wj;jpw;F cgNahfpf;fTk;. Fiwe;j vilAs;s kpd; jpwd; (Star 

Rated) kpf;f kpd; tprpwpfis cgNahfpf;fTk;. 

 e Ph py ; %o;Fk; `Pl;lh ;fis cgNahfpf ;Fk; nghOJ ePh ; Njitahd msT #lhdTld; 
kpd;rhuj;ij epWj;jp tplTk;. ePiu #lhf;Fk; NghJ ghj;jpuj;ij %b itf;fTk;. 

 kpd; Àf;fpfspy; (Lift) kpd;rf;jp Nrkpg;gpw;fhd etPd cj;jpfis ifahsTk;. 



Supported by 

Initiative of 

Publications/Regulations 

Citizen consumer and 

civic Action Group (CAG) 

New #246 (Old #277B),  

TTK Road (J.J. Road ), 

Alwarpet, Chennai 600 018 

INDIA 

Phone: 91-44-24660387 

Telefax: 044-24994458  

Email: ecc@cag.org.in 

www.cag.org.in 
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Citizen consumer and civic 

Action Group (CAG) is a     

non-profit, non-political and 

professional organization that 

works towards protecting   

citizen’s rights in consumer 

and environmental issues and 

promoting good governance 

p r o c e s s e s  i n c l u d i n g          

transparency, accountability 

and participatory decision 

making. 

Editorial Team  

 

K. Vishnu Mohan Rao 

 

D. Manjula 

 Ministry of Power, “National Electricity Policy– A Review”  August 2017, Click here 

 Climate Council, “Renewables Ready: State leading the Charge”, August 2017, Click 

here 

World News 

EESL to sign MoU with Malaysian counterpart to replicate UJALA 

scheme in Malaysia 

Following the successful implementation of 

the Indian government’s Unnat Jeevan by 

Affordable LEDs and Appliances for All 

(UJALA) in UK, the Malaysian government 

has now evinced interest in replicating the 

scheme in Malaysia. 

 

The state of Melaka in Malaysia is set to 

partner with EESL with the signing of a 

Memorandum of Understanding (MoU)       

between Green Growth Asia (GGA) and EESL 

in the first week of September 2017 on the 

sidelines of the Urban Environmental Ac-

cords (UEA) at the Melaka Summit. 

 

“We were deeply encouraged by India’s 

UJALA story, which is being implemented by 

EESL. As the world’s largest zero-subsidy 

government LED distribution programme, 

this is an extraordinary example of success-

ful energy efficiency programmes that we 

believe should be replicated in Melaka, 

”Chief Minister of Melaka, Malaysia, Datuk 

Seri Utama Ir. Haji Idris bin Haron, said in a 

statement released by EESL on Friday. 

 

Being the Chairman of the Green Growth 

Asia Advisory Committee, he also is keen on 

collaborating with EESL in other                      

programmes in addition to the UJALA 

scheme, the statement added. 

The UJALA scheme implemented by EESL has 

now become a global case study, whereby 

we have been approached by the                  

governments of many countries to seek     

assistance for implementation of similar          

interventions in the energy efficiency space, 

with the Government of Melaka being the 

latest addition. In line with this, we have 

already commenced talks with the Green 

Growth Asia Advisory Committee soon to 

assess their requirements.” Raj Kumar 

Rakhra, National Programme Manager 

(UJALA), EESL, said. Currently, over 255 mil-

lion LED bulbs, over 3.6 million LED tube-

lights and around 1.15 million energy effi-

cient fans have been          distributed in the 

country under the UJALA scheme, according 

to the ministry of power. 

 

The scheme has resulted in annual energy 

savings of over 33,400 million units of 

power and avoided peak demand of 6,725 

MW. According to EESL, the scheme is esti-

mated to lead to cumulative cost reduction 

in bills of consumers of over Rs 13,346 

crore           annually apart from reduction of 

around 27 million tonne of carbon emis-

sions every year. 

Source: The Economic Times, August 18, 

2017 

Load Generation Balance Report- Anticipated 

power supply position, 2017-18 

http://www.indiaenvironmentportal.org.in/files/file/National%20Electricity%20Policy%20A%20Review.pdf
https://www.climatecouncil.org.au/uploads/9a3734e82574546679510bdc99d57847.pdf
https://www.climatecouncil.org.au/uploads/9a3734e82574546679510bdc99d57847.pdf
http://energy.economictimes.indiatimes.com/news/power/eesl-to-sign-mou-with-malaysian-counterpart-to-replicate-ujala-scheme-in-malaysia/60119704
http://www.cea.nic.in/reports/annual/lgbr/lgbr-2017.pdf



