Volume V, Issue 11

Cmrent@News
LOl6oT Gl &L )& 61T

November, 2020

TANGEDCO'’s
Distribution Standards of Performance (DSOP):
An Analysis of RTI Data for the Year 2016 (Part -6)

The previous issue explained the findings of the analysis and overall performance

Assessing Compliance to

of TANGEDCO. This section of the editorial explains individual sections in detail.

1. New Supply: TNERC DSOP regulations have set the targeted performance for
providing new service connections within stipulated time at 95%. But, it is
observed that only 86.87% of the applications have been processed within the
stipulated time. While 9.42% applications have been processed beyond the
stipulated time, 3.71% have remained pending.

Further, at a regional level, data indicates that Chennai North region and Chennai

South region have not achieved the targeted performance. In the Chennai North

region, 93.74% applications have been processed within stipulated time period,

3.19% applications have been processed beyond the stipulated time period, and

3.07% remained pending. In the Chennai south region, 73% applications have

been processed within the stipulated time period and 19.08% applications have

been processed beyond the time schedule and 7.92% remained pending.
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(Figure 1: Level of Performance for New Supply)

In the Coimbatore region, 95.26% applications have been processed within the
stipulated time, 4.72% applications have been processed beyond the stipulated
time and 0.02% remained pending. Whereas in the Erode region, 96% applications
have been processed within the stipulated time and 3.93% applications have been
processed beyond the stipulated time and 0.07% remained pending.

On compensation: As per the RTI data, and the provisions under the DSOP
regulations, TANGEDCO should have ideally compensated a sum of Rs 25,96,700/-
for the applications that were not processed within the stipulated time. Yet, data
reveals that there were no instances where applicants were compensated on such

grounds. (to be continued...)
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Internet of Things (IoT) (Part - 6)

The application of the Internet of Things (IoT) in hospitality and some of disadvantages in the Internet of

Things (IoT) were discussed in the previous issue. This issue will explain the disadvantages in data

processing and certain tips for the consumers.

c) Data processing: [0oT devices generate a huge amount of data. It is critical that the relevant data is collected
for analysing and performing the work required of the IoT system. Consider an example, where blood pressure
data of a person is collected using a fitness band. Here, the data need not be pulled at every second, since the
data set will become enormous and that will become a hurdle for analysis. However, the data in this case can

be drawn once or twice per day to know how the person is maintaining his lifestyle.

The data that is generated must be useful for consumers to understand and apply, since it occupies time,
value, money and storage space for generating and analysing those data. Consumers / companies should be
more precise about their needs. Based on a report by Hubspot, 44% of IoT stakeholders face difficulty in cap-
turing data and 30% confirm that stakeholders’ analytics capabilities are not strong and flexible. The below

image represents the various difficulties in collecting and analysing data:

What challenges do you face in collecting and analyzing the data in your loT project?
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Image 1 - Challenges in data processing; Source - Dimensional Research

Consumers should be aware of their needs and should take necessary steps to ensure security and manage
the cost. A consumer, at the very least, should have

o the right to products or services that are secure and ensure privacy.

e the right to demand a device that is easy to update and information as to how long and when device

support will be available.

e the right to know how the personal data collected by their devices is used and who gets to access it

e the right to know how the data collected by their connected devices will be protected and stored
Certain tips on buying an IoT device:

e Review & adjust the privacy settings on devices and their applications before first use. There are

chances that devices can act as a spy

e Turn off the device or disconnect it from the internet when not in use

e Use multi-factor authentication where possible, change default passwords and use complex passwords

by using upper case, numbers & symbols

e Ensure to check devices for firmware updates, patches and revisions, and update devices and its

applications in a timely manner. Connected devices that are not updated can be dangerous, or can

potentially breach your privacy

e Read your User Agreement, particularly privacy and data sharing sections

e Subscribe to device mailing lists/newsletters where you will be informed of data and privacy breaches

etc (Concluded)



https://www.cag.org.in/sites/default/files/2020-12/Current_News_October_2020.pdf
https://www.finoit.com/blog/enterprise-challenges-in-iot/
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TN government rolls out 100% tax exemption for e-vehicles

In a major boost to the adoption of electric vehicles in the State, the Tamil Nadu government has passed on
order for 100 per cent exemption of motor vehicle tax for battery-operated vehicles (BOVs). The State
government had earlier issued orders for a 50 per cent concessional rate of lifetime tax in respect of
battery-operated two-wheelers and four-wheelers of non-transport vehicles. However, a request was made for
a 100 per cent exemption by the Transport Commissioner. The government said that after careful

examination it has decided to grant a full tax exemption for all BOVs.

All BOVs, both transport and non-transport (EVs), are exempted from payment of motor vehicle tax under the
Act from November 3, 2020 to December 31, 2022, said the government order dated November 2. After
establishing itself as a hub for automotive manufacturing, the Tamil Nadu government has been making
several efforts to emerge as an attractive centre for electric mobility. Last year, it launched a separate policy

for EVs, paving the way for fresh investments by several players into EV manufacturing and associated areas.

In March 2020, the State government announced it would also plan a futuristic EV charging station using solar
power at a government campus. This EV charging station will offer slow and fast charge features. Depending

on the success of this model, the government plans to ramp up the number of such stations.

Source: Business Line, November 02, 2020

India News
Coal India to set up 3-GW solar power projects at Rs 5,650 crore by FY24

Coal India (CIL) said it would set up 14 rooftop and ground-mounted solar power projects of 3,000 megawatt
(MW) capacity by financial year 2023-24 (FY24) at an investment of about Rs 5,650 «crores.
It added that while Rs 3,650 crore would be invested through CIL’s capex till 2023-24, the rest would be met
through joint venture (JV) models that it intends to pursue for this initiative.
CIL has been mandated by the Ministry of Coal to become a net-zero company and solar power initiative is a
part of CIL’s diversification plans.

The company has a JV with NLC India named Coal Lignite Urja Vikas Private Limited which was floated on 10
November this year to develop 1,000 MW solar power projects. It also has a JV with NTPC and an MoU with
the Solar Energy Corporation of India for solar projects of 1,000 MW each, the progress of which is being
worked out individually. “The solar power initiative helps CIL reduce its annual power consumption expense,
which was around Rs 3,400 crores ending FY20, accounting for around 4.4 per cent of the revenue expense
for the year. Any saving under the power bill would also bolster the bottom line of the company to that
extent,” it said in the press release.

It added that CIL would gradually peak up to 1,340 MW in 2023-24, while for FY23 solar power capacity
addition is targeted at 1,293 MW, with 220 MW capacity to come up in 2021-22. “CIL is also in discussions
with NTPC for purchase of 140 MW solar power under the Centre’s CPSE Scheme. Cumulatively, it adds up to
little over 3,000 MW by FY24,” it added. CIL’s subsidiaries have already identified 1,156 acres of land between
them where they would set up 220 MW solar projects by end of FY22. “For 2022-23 and 2023-24 CIL is eyeing
to set up solar projects on pan-India basis subject to power evacuation facility by central transmission utili-
ty,
million units in FY19, which amounted to a reduction of over 3,000 tonnes of carbon dioxide emissions in

it said. Solar power generation by CIL and its subsidiaries stood at 4.6 million units in FY20 and 4.25

each year, according to the firm.

Source: Energy World, November 23, 2020


https://www.thehindubusinessline.com/economy/policy/tn-government-rolls-out-100-tax-exemption-for-e-vehicles/article33005882.ece
https://energy.economictimes.indiatimes.com/news/coal/cil-to-set-up-3-gw-solar-power-projects-of-rs-5650-cr/79368774
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Consumer Focus

The petitioner had been using a domestic service connection for the past 20 years at the time of filing a
complaint. After the Gaja cyclone in the year 2018, many poles were damaged or broken. TANGEDCO officials
took on the task of fixing the damaged electric poles. While erecting the electric pole, the distance between
the pole and the petitioner’s service connection increased to 45 metre. The petitioner lodged a complaint to
the Junior Engineer (JE) mentioning that there were frequent electricity problems, and electricity fire
accidents were occurring due to the increased distance between pole and his service connection. He
requested the concerned authorities to erect an intermediate electric pole to avoid fire and power outage.
Since no measures were taken despite repeated requests, the petitioner registered a complaint with the
Consumer Grievance Redressal Forum (CGRF).

On 12.11.2019, the petitioner attended the CGRF meeting at the Superintending Engineer (SE) Office. CGRF
ordered the petitioner to get a no objection letter from the concerned land owner, where the intermediate
pole is to be erected. Based on this, the petitioner obtained no objection letter from the concerned landowner
(Person 1) and submitted it to the Junior Engineer (JE) on 14.11.2019. However, the problem still persisted
forcing him to approach the Electricity Ombudsman.

During the Ombudsman meeting, TANGEDCO officials stated that based on the no objection letter, they began
the process of erecting an intermediate pole, but another neighbour (Person 2) and their relatives had
objected to erecting the pole, since the spot is on the border of Person 1’s and Person 2’s land. In addition,
Person 1 had directed that the pole be erected at a specified place and objected to erecting in other places.
Therefore, TANGEDCO officials had to stop the work. Following which, the Assistant Executive Engineer (AEE)
visited the site to negotiate a settlement between the parties, for erecting the pole. But it did not materialise
and therefore the work could not proceed further.

On hearing both the parties, the Electricity Ombudsman found that after the Gaja Cyclone, the restoration
work was done and the intermediate pole was erected at the required distance. However, upon receiving an
objection petition from Person 2, the intermediate pole was removed without receiving appropriate orders
from the designated official for removal of the pole. Besides, the Deposit Contribution Works (DCW)
application, required to be submitted for removal of pole, the requisite fees were not obtained by TANGEDCO.

The Ombudsman also observed that the intermediate pole was fixed in the same place as it was before being
damaged by the cyclone. The place was not located in the land owned by Person 2. Under such circumstances
it was not right for TANGEDCO to have removed the intermediate pole based on the complaint filed by Person
2, who was in no way connected to the issue. According to TANGEDCO, the distance between service
connection and pole should be 100 feet to reduce sagging of low tension wires. However, the distance
between the petitioner’s service connection and the existing pole was more than the prescribed distance. This
could lead to sagging of wires which can cause accidents. Thus, the Electricity Ombudsman ordered the
officials to rectify the low sagging wires by erecting an intermediate pole within 30 days and submit a
compliance report within 45 days from the date of receiving the order. If there were any objections, the
Electricity Ombudsman advised the officials to get help from Police Department. Source: Ombudsman case

ECC VOICE

& (IH6L6TTTETIMLDENEY  LOMEUL L LD, QUL LDETUTSHSLD  SHITGHSH6L UHEHG H(HE. iEhFe0 sT6TLION],
seuig  Gampllucuemend@ Wt @enewili  Geustollg.  @enblemed  QUITWWITET  (Junior  Engineer),
QUEBRISLEBT Seujseailld efeueauliun  lefsgenenmy. W1 @Qenewily HeL&& SHTOSMTOGLD
SLEHMEL, 6T UMl SiIeeL&SSlensnr CHIfleL Sanid, L (Wenm Ceouctni(hCamem NG SHS LST)
SIS GIETTENIT. QY60TT6D, HUFlET UST([HEHG 6THSHeNF BHL6UGSMSBIID CLMCSTETETLILL ON6LEM6L.
SLAUTPGI, FBesTuieanimoemey LT HISTGeUM] eowwdHensst UMM, QFLSGSTefled CLpEVLOTS
SNH&, SiGH6o LOehT PGS (. UOHSHET eUTHMeT QHMLIY Q&MEE LNJ&EmengHenen Fam
Uemne  oeM$smy. usmflenst  QUOMIGQSTEIL D61  gCeongsy, Qerhleneo  Qummiwiment,
QUBRISLEBT Sleufsemer  QHTLIY Q&MEILN). SSHG 6, H®EH.  SiEhFeoluNer
CamMAlLEIEmaSE AGEAD GCed 6@ 6T sbuDd B Geudu@d slaTLGHemer CgFlaNs s,
BLAIGEMS T(HLIUSTE 2 MIFIIONGST]. NFH6T LNMG, 10 BIL&HeMed LOCHTOUMFIL SIeYIQIELTSHET LS
etT SWUD BLG, er QemeuiliLs@ G Hemeuwmen Qg Tensullsner QFISSHIOMM SH(HLOE). 3iEhFe0l
Ui sadeny. GOUINLL Qgresuilenet QFsHWINeT, @rao® BT &Ep&HGseT e
QeneriLiNenest eUPMIK6T]. Bl &mrevons QHTLIHE eubhd LNJEEFMasHE §586 HL6UG&HMS (&S
o el Sl(peuctureuuiTioemey  LOl6oT  MHISTGeUM] MWSHDOGD, 6T HPCONFHT  S(Ih.6011H S 60T
SUTEESGD HBLOF. ehsed Hegl herhlulmer GgHlaNssmy.
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World News

Electricity grid collapses in Nigeria, Africa's largest economy

Nigeria's national electricity grid collapsed on 29th November, the Transmission
Company of Nigeria (TCN) said in a statement. Power outages in Nigeria, the

most-populous nation in Africa, are common, but a system collapse is unusual.

"At 11:25am on that day, the nation's electricity grid experienced multiple
trippings, which led to the collapse of the system," the company said in a
statement. "TCN has since commenced grid restoration; power has been
successfully restored to every part of the country, except Calabar, Ugwuaji,

Makurdi, Jos, Gombe, Yola and Maidugiri axes," it added.

TCN said it would conduct investigations to establish what caused the "multiple
trippings" as soon as the grid was fully restored.

The nation's sclerotic power grid, along with the resulting precarious energy
supply, is a key issue hindering growth in the continent's largest economy.
Nigeria recently implemented its first power tariff increase in state-controlled
prices since 2015. That doubled prices for some consumers, but the government
and industry said it was needed to allow distribution companies to recoup costs

and pay generating companies.

Source: Reuters, November 29, 2020

Publications / Regulations

e Comprehensive Tariff Order for Biomass based Power Plants, TNERC, 2020

e Amendments / Clarification in the implementation guidelines of Pradhan
Mantri Kisan Urja Suraksha evam Utthan Mahabhiyan (PM-KUSUM) Scheme,
MNRE, 2020

e Global Landscape of Renewable Energy Finance, IRENA, 2020

e Renewable Energy Policies in a Time of Transition: Heat and Cooling, IRENA,

Year-wise target for solar agricultural pumps
under KUSUM scheme (in no. of pumps)
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