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TANGEDCO'’s
Distribution Standards of Performance (DSOP):
An Analysis of RTI Data for the Year 2016 (Part -7)

The previous issue analysed the performance of new supply connections against

Assessing Compliance to

the benchmark given by TNERC. This section of the editorial will examine the
performance of additional load and temporary supply connection in detail.

II. Additional Load

TNERC DSOP regulations have provided the time schedule (page no.5) for
supplying the additional load to the existing serving connections. As per the
regulations, TANGEDCO should supply the additional load within thirty days of
receiving the applications. In order to assess TANGEDCO's level of performance on
this, TNERC has set 95% as its targeted performance (i.e) 95% of the total
applications received should be processed to the satisfaction of the consumer
within 30 days. Data indicates that it has surpassed the targeted performance as

it is observed that 96.96% (12,139) of
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At the regional level, data shows that

Chennai North region, Chennai South

and Coimbatore region have achieved

more than the targeted performance. The Chennai North region and Chennai South
region had processed 100% of the applications within the mandated time period.
Whereas in the Coimbatore region, 95.98% of the applications have been
processed within the stipulated time. While 3.79% applications have been
processed beyond the time period, 0.23% have remained pending.

Now, let us take the example of the Erode distribution region. In comparison to

Chennai and Coimbatore regions, Erode region did not achieve the targeted
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shows of monitoring

performance and follow up at the district levels. (to be continued...)
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https://www.cag.org.in/sites/default/files/2020-12/Current_News_November_2020.pdf
http://www.tnerc.gov.in/regulation/DSOP/DSOPAmend31.7.08.pdf
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Commercial tariff for public charging stations

Tamil Nadu Generation and Distribution Corporation Ltd. (Tangedco) said public charging stations for electric

vehicles would attract commercial tariff and private charging stations at homes would attract domestic tariff.

This would be adopted till Tamil Nadu Electricity Regulatory Commission (TNERC) decides on appropriate

tariff for public charging stations for electric vehicles, the Tangedco said in an order issued on December 17.

“As per the Tamil Nadu Electric Vehicle Policy, 2019, the tariff applicable for domestic consumption shall be
applicable for private charging stations at home and classified as LT Tariff-IA — 230 Volt /415 Volt as per
Tariff order dated 11.08.2017,” the order noted. Typically, most of the slow charging or overnight charging
for electric vehicles (2 Wheelers, 3 Wheelers or small 4 Wheelers) may be done from this domestic service
connection. Private charging in case of offices, malls, Gated Community can be done in the common supply
with the LT Tariff-V of Tangedco, it noted.

As per the tariff order issued by TNERC in 2017, LT-IA Domestic category the energy charges range from 32.50
per unit to 26.60 per unit and the fixed charges range from ¥15-25 per kilowatt per month depending on the
voltage. Under, LT-V tariff category, the energy charges range from %5-8.05 per unit, while fixed charges are
%70 per kilowatt per month. “The service connection to the public charging station, battery charging station
and battery swapping station used for commercial purpose shall be effected under HT/LT Commercial tariff
category,” Tangedco said. It also noted as per revised guidelines and standards for charging infrastructure for
electric vehicles issued by Union Ministry of Power in 2019, every public charging station will have an
exclusive transformer with all related sub-station equipment including safety appliance and 33/11 kV line/

cables with associated equipment including line termination, if needed.

Source: The Hindu, December 23, 2020

India News

Floating wind power capacity to grow 2,000-fold by 2050: Report
Installed floating wind power capacity is set to grow from 100 megawatt (MW) at present to 250 GW in 2050, a

2,000-fold increase, according to a recent report. It added that floating wind would play an important role in
decarbonising the global energy system, contributing 2 per cent of the world’s power supply by 2050 and
more than 20 per cent of the offshore wind market. However, more comprehensive industry standards and
risk management would be required for the technology to scale. “The cost of floating wind will fall about 70
per cent by 2050 and offer new opportunities to players in the offshore wind, oil and gas and maritime
industries as they shift their portfolios to become less dependent on fossil fuels,” said the report titled
‘Floating Wind: The power to commercialise’ by Norway-based risk management and quality assurance
company DNV GL.

According to the report, unrestrained by ocean depth, floating wind power would be an attractive option to
bring wind power in reach of much more of the world’s population including the mega cities of Asia Pacific.
Although the average cost is not expected to become less than for bottom-fixed wind, the price difference
would narrow as both fall. It added that the key to these savings would be the introduction of larger turbines,
larger wind farms, significant technology developments and the creation of a highly cost-competitive supply
chain. “We know that floating wind is technically feasible; the challenge now is to move rapidly to commercial
deployments,” said Remi Eriksen, group president and chief executive officer, DNV GL.He added that the
know-how from bottom fixed offshore wind, the competences of shipyards, and of oil and gas contractors all

broadly align with the technical, logistical and operational challenges of floating wind.

Source: TheEconomicTimes, December 4, 2020



https://energy.economictimes.indiatimes.com/news/renewable/floating-wind-power-capacity-to-grow-2000-fold-by-2050-report/79562143
https://www.thehindu.com/news/national/tamil-nadu/commercial-tariff-for-public-charging-stations/article33397811.ece

Currem@News Page 3

Consumer Focus

The petitioner is a domestic consumer with three electricity service connections (458, 459 and 351). He
received a letter from the Assistant Account Officer without signature, which states that her service
connections were being used under the wrong tariff category and she has to pay a fine amount of Rs. 98,796.
The petitioner informed the section office that all the service connections were being used only for domestic
purposes and objected to paying the fine amount. TANGEDCO officials disconnected all the three service
connections on 06.05.2019. Even after continuous requests and follow ups, reconnection was not effected.
The petitioner registered an online complaint on 10.05.2019. However, the Assistant Engineer did not take
action for the complaint till 20.05.2019, the complaint was forwarded to his supervisors.

In order to collect the evidence for disconnection, the petitioner submitted a letter on 27.06.2019 to the
Assistant Engineer (AE) for downloading the meter data. Upon request, AE informed the petitioner to pay
Rs. 148 for each service connection via a written letter dated 05.07.2019. However, while the petitioner went
to the section office on 15.07.2019, the officials collected the amount for two service connections only i.e.,
Rs. 296 stating that another service connection’s (351) electrical meter was of high quality and could not
download the data. However, the petitioner did not receive the data for the two service connections even after
a month. The consumer registered a complaint with the Consumer Grievance Redressal Forum (CGRF) on
22.08.2019. The CGRF forwarded the complaint to TANGEDCO and was informed that one service
connection’s (458) electrical meter data from 11.06.2019 was downloaded through Common Meter Reading
Instrument (CMRI) by TANGEDCO and the same was provided to the petitioner. TANGEDCO also informed that
data from other meters could not be downloaded, since their “makes” were different. Based on this, the CGRF,
vide letter dated 09.12.2019, informed the petitioner that all data sought by the petitioner could not be
downloaded by TANGEDCO.

However, the petitioner preferred a hearing and the CGRF posted the matter to be heard on 08.01.2020.
During the hearing, the CGRF cited the contents of its letter, said that the consumer was requesting for data
knowing fully well that it could not be downloaded by TANGEDCO, and dismissed the case. Disbelieving the
CGRF order, the petitioner appealed to the Electricity Ombudsman. On hearing the arguments by both the
parties, the Electricity Ombudsman stated that TANGEDCO officials have given the meter data for one service
connection (458) and that too from 11.06.2019. However, the petitioner’s purpose for seeking the meter data
was to find the reasons for disconnection in the month of May 2019. The Electricity Ombudsman was of the
opinion that the officials deliberately delayed in giving the meter data and stated that the data shared by the
officials was of no use to the petitioner. The Ombudsman found that there was deficiency in consumer
service from the utility side and ordered the utility to refund the amount of Rs. 296 along with interest within
30 days of the order. Further, the Ombudsman ordered the utility to submit a compliance report within 45
days from the date of receiving the order. Source: Ombudsman Case

ECC VOICE

Geugrmy  OTQULLLD, epGTT ArmongHed, QFHHL Befled GG HHWLE. FTHEH 6THTUAIT, HRISET
UGHUND FIHm  OGTEI(PHSD  UGeUSTH HIGHS SNHHD 2 6Mengns  eeurfl  Qenblenev
QumwmenflLid  (JE) ogw)  SieMGGlenenen. Quesimed, Sieufledl LSTHSSG 6HSHeNF Bl 6lg&HenSHU|LD
Cm@smemariLL eeL6me0. HFFUIGHE HenL QUM GCeugyry L6t HISTCeUT] enDWISH6 o, Cevmesment
ol L HHleL HeLhHG CHTENG HhGHeH LNJFFmeTHmeT oMl 10.02.2020 OTM LSTITES HeNGSTy. Ceugyriy
O6oT HISTCeuM) enWIGHleor LOl6T HCeOMEST Hl(h. LIELNMTDET UFSH6T UL _SHMNG CF6im ylley
QEWg, SUUGHUNEL 2 6Tem  SHDUMIGET LOMID QUUTSET 50 6U(IHL  LIPEOLDOWITETENE  6T60TLIGEUTT6D
QurEsemnen QFTLIEMG eTerLGemenr Nh&, Qerhemner Qumiblwmerfiidb eNeuflGs 21.02.2020 i6dTM)
sy oieN$sny. ehsels uHid eunrs Heneouled, 6T HCeLMFS) 17.03.2020, 10.04.2020, 29.05.2020,
10.06.2020, LOMMID 16.10.2020 P& BIL&aNL QSTLIHG HemeoiaLl L 6L  HlgHhGeT LN DS,
03.11.2020 ST Qenhlenev Qumlwimeny UsTilenest Qpule] QUi Gbur(® uaMsEnssrer WEHLILE
SWMy Q&g Si@ing QuDUUL (ReTagrean elmpalled FImwésUUEGd UG QsHanssm.
Meo1 SIILEGHSGGS 20 YS! LOl6dT SLdUMIGET BL (B, LS QUUITSH6T 24.12.2020 Sl6dTM| LOTMHMUILILL &I. GCLOogyILD
25kVAGSITerT  LOGTU&ITIOMeDT  LJMedTor0..LUMJON  SiemWLUSMSTerT  L6wN&SeT  BLLULSTSUD  Qenmblemnev
Qumlwirenty, 6T YCeomesHLLd QA HeNGSHTY. o &Tevwdns QHTLIHE euhd QUINTEF6TEHEnEHE
555 BLAUGEGMS 106G 25l GCaugyny et HISFCeUT] mWLISHDEGLD, LOI6T HCOTES] &)(1H.LIOFTLO6HT
UTHELHGD, HBLG. FMHE WOHMID IUGH QUITHIDESET ShiGET Herdlullensn C&rHlaNsseo].



http://www.tnerc.gov.in/ombudsman/Orders/2020/Vasantha-12of2020.pdf
http://tneb.tnebnet.org:8087/cgrfonline/
http://www.tnerc.gov.in/ombudsman/EOformat.pdf

Page 4

Citizen consumer and
civic Action Group (CAG)
New #246 (Old #277B),
TTK Road (J.J. Road ),
Alwarpet, Chennai 600 018
INDIA

Phone: 91-44-24660387
Telefax: 044-24994458
Email: ecc@cag.org.in

Www.cag.org.in

Initiative of

o

] Citizen consumer and civic Action Group

Citizen consumer and civic
Action Group (CAG)
non-profit,

is a
non-political and
professional organization that
towards

works protecting

citizen’s rights in consumer
and environmental issues and
promoting good governance
processes including
transparency, accountability
and participatory decision

making.

Editorial Team

K. Vishnu Mohan Rao
Balaji M K

Bharath Ram G N
Jeya Kumar R

Pavithra R

Current@News

World News

Abu Dhabi secures funding to build world’s largest solar power
plant

The Abu Dhabi National Energy Co. (TAQA) on Tuesday announced it has secured
funding to build the world’s largest solar power plant. The successful financial
closing of Al-Dhafra Solar Photovoltaic (PV) Independent Power Producer (IPP)
project was achieved alongside TAQA’s partners Masdar, EDF Renewables and

JinkoPower.

The plant will be located around 35km from Abu Dhabi city, will have capacity of
2 gigawatts (GW) and will supply power to the Emirates Water and Electricity Co.
(EWEC). When complete, Al-Dhafra Solar PV IPP will be the world’s largest
single-site solar power plant, using approximately 4 million solar panels to

generate enough electricity for approximately 160,000 homes across the UAE.

Funding for the project will be sourced from seven international banks. TAQA
will own 40 percent of the project while Masdar, EDF Renewables and JinkoPower
will have a 20 percent stake each. “Through this project and many others - such
as TAQA’s Noor Abu Dhabi, currently the world’s largest operational solar power
plant - we have established the company as a trusted integrated utilities partner
that is leading the sector’s transformation in the UAE and beyond,” said Jasim
Husain Thabet, group CEO and managing director at TAQA. Bruno Bensasson, EDF
Group senior executive vice president for renewable energies and CEO of EDF

Renewables, said the plant is due to start commercial operations in 2022.

Source: Arabnews, December 22, 2020

Publications / Regulations

e Guidelines for Implementation of Feeder Level Solarisation under

Component-C of PM-KUSUM Scheme, MNRE, 2020
e (Concept note on one solar city in each State/UT, MNRE, 2020
e Electricity (Rights of Consumers) Rules, Ministry of Power, 2020
e Renewable Energy and Climate Pledges, IRENA, 2020

Per Capita Electricity Consumption in India
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https://www.google.com/url?q=https://www.arabnews.com/node/1781166/business-economy&sa=D&source=hangouts&ust=1612184343060000&usg=AFQjCNELblcsa3kXAFr6x3yUVAU08lEtZQ
https://www.google.com/url?q=https://cea.nic.in/dashboard/?lang%3Den&sa=D&source=hangouts&ust=1612072003516000&usg=AFQjCNHreAPtqdOTwjd_VFW2uIrk-inceQ
https://mnre.gov.in/img/documents/uploads/file_f-1607073371212.pdf
https://mnre.gov.in/img/documents/uploads/file_f-1607329532644.pdf
https://powermin.nic.in/sites/default/files/webform/notices/Consumers_Rules_2020.pdf
https://www.irena.org/-/media/Files/IRENA/Agency/Publication/2020/Dec/IRENA_NDC_update_2020.pdf

