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Assessing TANGEDCO’s Compliance to Distribution 

Standards of Performance (DSOP): An Analysis of 

RTI Data for the Year 2016 (Part-13) 

The previous issue explained TANGEDCO’s level of performance with respect to 

pending service requests from electricity consumers. This section of the editorial 

will capture major findings from the analysis and highlight recommendations to 

the discom in maintaining its level of performance.  

TANGEDCO should  maintain the level of performance around providing new 

service connections: TNERC Distribution standards of performance regulations 

(DSOP), 2004 outlines the standards of performance i.e the standards of service 

that TANGEDCO should perform within specified timelines, to achieve the targeted 

performance for the service areas, to compensate for non-adherence of standards 

and to publish the level of performance. One of the key standards outlined by 

TNERC is that TANGEDCO should process 95% of service requests within the        

stipulated time, failing which the discom will have to compensate consumers for 

the same.   

The periodical statements released by TANGEDCO on its level of performance      

present that the targeted performance for providing new service connections was 

achieved within the stipulated time. i.e. 95% of requests for new service              

connections were processed within the time stipulated in the DSOP. On the         

contrary,  the data collected through RTI for the year 2016 across 43 distribution 

circles reveals that only 86.67% of new service connections were processed within 

the prescribed time. Such inconsistency indicates a mismatch between the figures 

presented by the head office and circle offices  in publishing the discoms           

performance. It  further suggests that there is a need for TANGEDCO to  improve 

the line of communication and data sharing while improving its level of               

performance in processing requests for new service connections.  

TANGEDCO should ensure that applicants are duly compensated if their         

applications are not processed in time:  

During 2016, TANGEDCO received 3,72,410 applications for the five service areas. 

26,963 applications which were not processed in time and 10,236 applications 

which were kept pending should have been compensated. Therefore, a total of 

37,199 consumers should have received compensation of anywhere between 

Rs.100 and Rs.1000, based on their respective cases. Assuming that each consumer 

received the minimum compensation, a sum of Rs.37,19,900 should have been the 

aggregated compensation paid by the discom. Whereas, the statements released by 

TANGEDCO highlight that no compensation was paid to consumers during the said 

period. The discom should ensure that consumers are duly compensated in       

instances where their service requests are not processed in time.  

https://www.cag.org.in/sites/default/files/2021-07/Current_News_May_2021.pdf
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TANGEDCO should  publish detailed region specific information around the applications processed, on a     

regular basis: As per DSOP Regulations,2004, Regulation 24, “Information on Standards of Performance”,     

indicates TANGEDCO publishes six month statements on the discom’s overall level of performance. These 

statements do not provide information around the level of performance specific to regions/distribution      

circles. Studying the RTI data collected across 43 distribution circles reveals that there is a significant          

difference in level of performance between the regions. This difference is striking, especially in handling    

consumer requests to provide new service connections . 

When comparing regions on assessing the level of                

performance for the five service areas where TANGEDCO 

should have achieved 95% as the targeted performance, in 

Chennai North region, 93.74% applications were completed 

within the time period for providing new service connections, 

which is less compared to the targeted performance. In the 

other four service areas, TANGEDCO has surpassed the         

targeted performance.    

In Chennai South region, TANGEDCO’s performance was 

achieved i.e. 100% of the applications were completed in 

the prescribed time for providing the additional load, 

shifting of service  connection and transfer of service 

connection. On the other hand, TANGEDCO was able to 

achieve only 73% in providing the new supply             

connections for the consumers which is lower than the 

targeted performance. 

When compared to Chennai North, Chennai South and 

Erode regions, TANGEDCO was able to  achieve the   

targeted performance (i.e 95%.) for all the service areas 

in Coimbatore region. When comparing the service    

areas in Coimbatore region, TANGEDCO had surpassed 

the targete performance (95%). All the applications          

received for shifting of service connections and      

transfer of service connections were duly completed in 

the time.  

In the Erode region, TANGEDCO was able to achieve the 

targeted performance for new service connection,       

shifting of service connection and transfer of service 

connection. But, the performance achieved for      

providing additional load was 93.39 %, which is lower 

than the targeted performance.  

The data presented above highlights the difference in level of performance across regions in handling            

consumer requests. This is not captured in the periodic statements published by TANGEDCO. Alternatively, if 

such detailed region specific information is published regularly, it will aid the discom in developing a targeted 

approach to enhance the level of performance.   

(Concluded) 
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Tamil Nadu News 

India News 

Power consumption grows 12.6% in first week of June 

Disruptions likely as EB plans 10-day State-wide maintenance work 

Source: Financial Express , June 08, 2021 

Admitting that there were complaints regarding power cuts were reported across the State, Minister V 

Senthilbalaji said it was due to the previous government’s failure in carrying out monthly maintenance works 

for nine months. “We are going to carry out the maintenance works across the State,” he said.  He added that 

maintenance works would commence on June 19 and would be completed in 10 days. “District-wise action 

plans and schedules have been prepared so that the public will get prior information about power cuts due to 

maintenance works. Materials and equipment were procured and kept ready.”  

As per data, the department would repair more than 62,000 electric posts, 30,000 low-level cables, 1,023 

junction boxes apart from removing more than 83,000 tree branches in those 10 days.  “There will be no    

power cut in any area for more than 2 or 3 hours. Once the maintenance works are completed, there will be 

no power cut in the State unless there is any maintenance work,” he assured.  

Responding to questions, Senthilbalaji said the department was looking into more than 10 lakh complaints 

pertaining to high power bills. He assured the issues would be rectified soon. “We will not cut power supply 

to the houses for one or two days after the last date for making payments ends,” he added. 

According to experts, the recovery in power consumption and demand was slow in the first week of June due 

to the low base of last year. Power consumption in the country grew at 12.6 per cent in the first week of June 

to 25.36 billion units (BU), indicating a slow recovery in commercial and industrial electricity demand, as per 

the government data. Power consumption was recorded at 22.53 BU in the first week of June last year, the 

power ministry data showed. According to experts, the recovery in power consumption and demand was slow 

in the first week of June due to the low base of last year. n the entire June last year, power consumption 

slumped by nearly 11 per cent to 105.08 BU from 117.98 BU in the same month in 2019, mainly due to fewer 

economic activities amid lockdown restrictions. In the first week of May this year, the power consumption 

was 26.24 BU despite lockdown restrictions imposed by many states amid the second wave of COVID-19. Thus 

the month-on-month comparison indicates that power consumption has dipped by 3.35 per cent in the first 

week of June compared to the same period in May 2021.Peak power demand met or the highest supply in a 

day witnessed a growth of over 15 per cent in the first week of June at 168.72 GW (recorded on June 7),     

compared to 146.53 GW on June 6 last year. Peak power demand met in the first week of June 2019 was 

181.52 (recorded on June 4). 

The peak demand in the entire June (2020) slumped to 164.98 GW from 182.45 GW in the same month last 

year. Therefore, the recovery in industrial power consumption and demand is slow in the first week of June 

despite recording double-digit growth on the back of a low base a year ago. The experts hope that the         

commercial and industrial power consumption as well as demand would rise again from June onwards as 

many states are easing local restrictions imposed to curb the second wave of coronavirus, as the number of 

daily new positive cases of COVID-19 is in decline. Last year, the government had imposed a lockdown on 

March 25 to contain the spread of coronavirus. The lockdown was eased in a phased manner, but had hit the 

economic and commercial activities and resulted in lower commercial and industrial demand for electricity in 

the country. In November 2020, the power consumption growth slowed to 3.12 per cent, mainly due to the 

early onset of winters. In December 2020, it grew by 4.5 per cent, while this was 4.4 per cent higher in         

January 2021. 

Source: DTNext, June 18, 2021 

https://www.financialexpress.com/economy/power-consumption-grows-12-6-pc-in-first-week-of-june/2267285/
https://www.dtnext.in/News/TopNews/2021/06/18035522/1301608/Disruptions-likely-as-EB-plans-10day-Statewide-maintenance-.vpf
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Consumer Focus 

ECC VOICE  

The petitioner’s husband, an agricultural consumer, had applied for the free electricity for agricultural        

connection in the year 1997 with the registration number 194/17.07.1997. Following the passing of her     

husband in 2002, the petitioner received no further information about the application. The petitioner wrote 

several letters to the Executive Engineer and Superintending Engineer, requesting updates.  Receiving none,  

her son (on her behalf) attended the monthly grievance meeting at the collectorate office on 06.08.2019 and            

submitted a complaint. The officials then  advised him to get a new service connection by applying under the 

horticulture service connection.  

The petitioner then approached the Consumer Grievance Redressal Forum (CGRF) on 23.09.2019. The           

petitioner attended the CGRF hearing on 13.02.2020. During the hearing, the TANGEDCO Officials stated that 

they had sent a notice on 03.11.2010 to submit a readiness report for effecting the free agricultural service 

connection and also submitted the photocopy of the same. If the applicant failed to submit the readiness         

report within the notice period of 90 days ie., 08.02.2011 and maximum extension period of 5 years             

ie., 08.02.2016 from the notice period, then his or her application will be considered as rejected. In this case, 

the applicant died on 20.03.2002 and their legal heirs also did not raise any request for the service             

connection during this period.  On hearing this, CGRF ordered that since all protocols were followed and the 

requisite 5 years had passed, the petitioner was no longer eligible for a free agricultural service connection 

under normal seniority. Hence CGRF dismissed the case. Aggrieved by the order, the petitioner appealed to 

the Electricity Ombudsman.    

During the Ombudsman hearing, the TANGEDCO officials mentioned that following the petitioner’s complaint 

to the CGRF, the Junior Engineer wrote to her  on 25.10.2019 stating that they could no longer process the 

application as the petitioner or/and the legal heirs had failed to  register the readiness within the approved 

time frame. The letter also mentioned that during a consultative meeting at TANGEDCO headquarters on 

11.01.2011, the Director, Distribution had ordered that all applications registered before 01.04.2000 were to 

be cancelled if they failed to submit the readiness report even after the extension period of 5 years. Hence the 

petition was cancelled, the letter read. On hearing arguments from both parties, the Ombudsman stated the 

following: while TANGEDCO officials claimed to have sent a notice for registering the readiness report, they 

were unable to submit proof of (i) despatch seal from their office or (ii) sent through the post office or (iii) the 

acknowledgement card stating that the petitioner received the notice. Considering these, the Ombudsman, 

giving the benefit of doubt to the consumer, concluded that  a notice was not sent to the petitioner.  Also, the 

Ombudsman applied the internal circular given by Chief Engineer/Planning, which states that if the applicant 

failed to submit the readiness report, he/she must be given a further  notice within 90 days. Therefore, it was 

incumbent upon TANGEDCO to follow up with the petitioner which was not adhered to in this case. Similarly, 

TANGEDCO also failed to inform the applicant about the cancellation of the application after the maximum 

extension period of five years. Hence the Ombudsman gave another chance for the petitioner to submit the 

readiness report with necessary documents and ordered to effect the free service connection.  

Source - Ombudsman case, TNERC  

கடலூர் ஫ாலட்டம், ெிதம்ப஭ம் லட்டம், யால்பு஭ம் பகுதி஬ில் லெிக்கும் திரு஫தி. கயாலதி ஋ன்பலர், தனது லடீ்டின் ஫ின் 
இணைப்பு கட்டைம் ெ஭ாெரி஬ாக லரும் சதாணகண஬ (ரூபாய்  650) லிட அதிக஫ாக (ரூபாய் 3,300) லந்தணதக் கண்டு 
அதிருப்தி அணடந்தார். அலர் ஫ின் இணைப்பு ஆகஸ்ட் 2020 அன்று தான் சபமப்பட்டது. சகார஭ானா ஊ஭டங்கு 
கா஭ை஫ாக ஫ின் கைக்கீடு  செய்஬ முடி஬ாத நிணய஬ில் தனது ஫ின் கட்டைம் ஋வ்லாறு கைக்கிடப்பட்டுள்ரது 
஋ன்று யால்பு஭ம் இர஫ின் சபாமி஬ாரர் அலர்கரிடம் லிரக்கம் ரகட்டு புகார் அரித்துள்ரார். ஆனால், அலரின் 
புகாருக்கு ஋ந்தலித நடலடிக்ணகம௃ம் ர஫ற்சகாள்ரப்படலில்ணய. ஋னரல, அலர், தனது நண்பர் மூயம் கடலூர் ஫ின் 
நுகர்ரலார் ண஫஬த்ணத பற்மி அமிந்து, ஫ின் ஆரயாெகர் திரு.ெிலபாயன் அலர்கணரத் சதாடர்பு சகாண்டு அல஭து 
பி஭ச்ெணனண஬க் கூமி புகா஭ாக அரித்தார்.  புகாரிணன சபற்றுக்சகாண்ட ஫ின் ஆரயாெகர் திரு. ெிலபாயன், ெிதம்ப஭ம் 
செ஬ற் சபாமி஬ாரர்  அலர்கல௃க்கு ஫னு அனுப்பு஫ாறு அமிவுறுத்தினார். பின்னர் செ஬ற் சபாமி஬ாரண஭ சதாணயரபெி 
மூயம் சதாடர்பு சகாண்டு புகாரிணன லிலரித்தார். புகாரின் முக்கி஬த்துலத்ணத ஋டுத்துக் கூமி லிண஭லில் ெரி செய்து 
சகாடுக்கு஫ாறு ரலண்டிம௃ள்ரார். செ஬ற் சபாமி஬ாரர் புகாரிணன பரிெயீணன செய்து, திரு஫தி. கயாலதி அலர்கரின் 
மூன்று பில்யிங் சுறற்ெி஬ின் ஫ின் ப஬னடீ்டின் ெ஭ாெரிண஬ கைக்கிட்டு அலற்மிக்கான சதாணக஬ாகி஬ ருபாய் 750 
செலுத்து஫ாறு சதரிலித்தார்.   தனது ஫ின் கைக்கீட்டு பி஭ச்ெணனக்கு தக்க நடலடிக்ணக ஋டுத்து உதலி஬ கடலூர் ஫ின் 
நுகர்ரலார் ண஫஬த்திற்கும், ஫ின் ஆரயாெகர் திரு.ெிலபாயன் அலர்கல௃க்கும் திரு஫தி. கயாலதி தனது நன்மி஬ிணன 
சதரிலித்தார். 

https://www.tnebltd.gov.in/cgrfonline/
http://www.tnerc.gov.in/website/files/EOformat.pdf
http://www.tnerc.gov.in/Orders/files/Omborder-70%20of%202020150420211712.pdf
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World News 

Publications / Regulations 

U.S. solar capacity passes 100 gigawatts after strong first quarter, 

but Covid challenges persist  

The United States is now home to over 100 gigawatts of solar photovoltaic         

capacity, according to a new report, although rising costs could pose challenges 

to the sector. The figures come from the latest U.S. Solar Market Insight report, 

released on Tuesday by the Solar Energy Industries Association and Wood         

Mackenzie. 

It found that America’s solar industry installed slightly more than 5 GW of        

photovoltaic capacity in the first three months of 2021. This represents a record 

for the first quarter and is 46% higher than the same period in 2020. On a state by 

state level, Texas came out on top, installing more than 1.52 GW of capacity,     

followed by California and Florida, where 563 and 525 megawatts were installed. 

Looking at the bigger picture, the report states that solar made up “58% of all new 

electricity-generating capacity added” in the United States during the first       

quarter. Wind, it says, was responsible for “most of the remainder.” 

While the U.S. solar industry has now surpassed 100 GW of capacity, other        

markets have already reached that milestone. Toward the end of 2020, SolarPower 

Europe said capacity in the European Union stood at more than 137 GW. The 

above figures relate to direct current, or DC, ratings as opposed to alternating 

current. Capacity is the maximum amount that installations can produce, not    

necessarily what they are currently generating, while photovoltaic refers to a way 

of directly converting light from the sun into electricity. In the U.S., preliminary 

figures from the U.S. Energy Information Administration show that natural gas 

and coal’s shares of utility-scale electricity generation in 2020 were 40.3% and 

19.3%, respectively.  

Source: CNBC, June 17, 2021 

Source: Ministry Of Power 

 Tracking the Impacts of Innovation: Offshore wind as a case study,              

IRENA, 2021.  

 Time extension in Scheduled Commisioning Date (SCD) of Renewable             

Energy (RE) projects considering disruption due to second surge of covid 19, 

MNRE, 2021 

 Energy statistics India - 2021,MoSPI, 2021 

Total generation (including renewable energy), 2020-2021  

https://www.cnbc.com/2021/06/17/us-solar-capacity-passes-100-gigawatts-but-challenges-persist-.html
https://powermin.gov.in/en/content/power-sector-glance-all-india
https://www.irena.org/-/media/Files/IRENA/Agency/Publication/2021/Jun/IRENA_Impacts_Innovation_2021.pdf
https://mnre.gov.in/img/documents/uploads/file_f-1625031307671.pdf
http://mospi.nic.in/sites/default/files/reports_and_publication/ES/Energy%20Statistics%20India%2020211.pdf

