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Tamil Nadu Government appoints Presidents and Members of various District Commissions

Over the last few years, there have been several vacancies for the post of Presidents and Members in the
District Fora, resulting in pendency of cases and thus putting off consumers from approaching the Consumer
Fora. The Tamil Nadu Food, Cooperation and Consumer Protection Department has finally issued a GO
Ms.33, dated 18.03.2022, confirming appointment of 30 Presidents and 55 Members to various District
Commissions across Tamil Nadu. Earlier, as per Sub-rule (1) of Rule 6 of Consumer Protection
(Qualification for appointment, method of recruitment, procedure of appointment, term of office, resignation
and removal of Presidents and Members of a State Commission and District Commission) Rules, 2020, a
Selection Committee was constituted. This Committee recommended the panel of names for the
consideration of the Government, for the appointment of Presidents and Members for the District
Commissions in Tamil Nadu. Source: Government Order

Kerala High Court dismissed the petition filed by doctors claiming that health sector is exempt from
the purview of Consumer Law

In a recent judgement, the Kerala High Court ruled that medical services are covered under the Consumer
Protection Act (CPA), 2019.

A female petitioner filed a complaint with the Kannur Consumer Disputes Redressal Commission against
two doctors, one of whom treated her for cataract of her left eye. The complainant claimed that she lost sight
of her left eye as a result of the treatment, alleged medical malpractice, and demanded compensation of
Rs. 32,52,000/-.

Therein, the doctors filed a petition before the Kerala High Court seeking a declaration that the Consumer
Fora as defined under the CPA, 2019 does not have jurisdiction to hear complaints of medical negligence
and deficiency in medical service. They also stated that this is because the medical profession and practice
does not fall under the definition of "service" as defined under Section 2(42) of CPA 2019.

Counsel for the petitioners argued that though the health sector was included in the Draft Bill of the new CP
Act, 2019, as an example of facilities that are classified as 'services' under Section 2(42) of the new Act,
later, it was deleted, which proved that the legislators sought to exempt medical services and the profession
from the scope of the new Act.

However, Justice Nagaresh, who heard the case, dismissed the contention, arguing that external aids such as
Draft Bills can only be used to interpret a statutory provision when there is ambiguity in the statute's stated
terms.

He went on to say that Section 2(42) of the CPA is crystal clear , and that "a reading of the inclusive part in
Section 2(42) would show that the Parliament intended to specifically underline that certain services like



https://drive.google.com/file/d/1fbuzdsyWbHvuOpdC08QCBFvyuaYu2VXc/view?usp=sharing

Banking, Financing, Insurance, Transport, etc., which are in the nature of public utility services, would
come within the purview of ‘services’. At the same time, the definition is inclusive and not exhaustive.
Therefore, all services which are made available to potential users would fall under Section 2(42), except
those services rendered free of charge or under a contract of personal service."

The Court dismissed the petition by the doctors, stating that medical services would very well fall under
Section 2(42) of CPA 2019. Source: LiveLaw

SBI alerts customers on QR codes

Digitisation is gaining momentum in the country and along with it is the risk of online fraud and
cybercrime. Scanning of QR codes on mobile phones is one such fraudulent activity that has been
increasing in recent years. Recognising this, the State Bank of India (SBI), has issued a warning to its 44
crore clients, stating that if you receive a QR code from anyone, do not scan it. You may become bankrupt
as a result of this, and lose all your money from your account. Source: Business [eague

Consumer Commission says ‘Same products cannot have different MRPs’

In 2010, five students from the National Law School of India University (NLSIU), purchased three
beverages - a 1 litre water bottle, a cool drink and a 350ml Nimbooz drink from two different places - a
mall and a supermarket. They bought the same beverages of the same quantity yet were charged
differently with a price variation ranging from Rs 10 to Rs 25. Hence they filed a complaint before the
Bangalore District Consumer Commission against Pepsico citing unfair trade practices and also pointing
out that no information was given about the availability of these beverages at a lower price in retail stores.

According to the Consumer Commission, printing different MRPs for the same product, without changing
the substance or quantity was ‘nothing but unfair trade behaviour’. It ordered the company to stop
marking different MRPs on the same products to be sold at different locations; and to compensate the
complainants with Rs 5,000. It also ordered them to pay Rs 2,000 towards litigation costs.

The MNC challenged the order of the District Commission in 2011, before the Karnataka State Consumer
Commission. 11 years later, in 2022, the panel dismissed the application and the Member Bench ruled that
the order issued by the District Commission contained no errors or omissions and that any manufacturer of
a packaged food or beverage sold in the same geographical area cannot have two MRPs for the same
quantity and quality. Source: Live Law

Consumer Commissions can order a refund, along with interest, for the delay in delivery of
apartments, says Supreme Court

The Supreme Court of India has passed an order stating that Consumer Commissions have the power and
the jurisdiction to impose penalty on builders and mandate them to refund the amount paid by home buyers
if there is a delay or failure in handing over the possession as per the terms of the agreement.
Justices U Lalit, S Ravindra Bhat and P S Narasimha said that under Section 14 of the Consumer
Protection Act, 2019 a home buyer has the right to ask for a refund or for possession of the apartment and
that the Consumer Commission has the authority to pass appropriate orders, based on the merits of the case
and justice. Source: Money Life
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UmenuL&SH6L LS 6] QFWW STngld - QLU euphis 2 5576

LT &R Heoors@ UH e QFuiw Heorl CBHIL STEHEHHES Galeorigul 6l &Hens WM s
6.13000 QEFNGSH QBIHGG HISHTCUTT BHInarmDd 2 55Tl (H6Tens. STEhF LD Wmel L LD,
T eumehCaiflemw GFIHEHaUT (H& L0601, LIS 65. @6UIHEHE HEOTIT GUMBIG) 560015 2_6TTS. 3 HIEG
QeaTm amGHUle HeTeHEG LUFHe QFWSTH. UHe @QUBHTD WSO HSI6TETSH 6Tedrml Fo M
aUBIe 2anANWFs6T euenT HBLIL sliNelll Leor]. eTeorGeU (H&HLD600I QEFMISOLL M HI&STETH
BHWLETMET aPsHSG QSTLIHS €5.25000 @LUILTEH eupmhs GCealeor(lld eer G&MifleHems
MAUIGHTT. @HS QPEHRO, LFe QUBHTD LWHOLBEHSET LHe STNSOTRN LGS0,
par Al alGwenmuied @OBLUSTEHD aUBISH samwg. BHUSH Seoweniss wesmiyileor
CaHMlemassesE am&H Bliaumsd uUFeefleasealceme 6arLSMe WISTIhHEG @l ms
emLIMUI 10,000 WMHMILD QUPEEGHTF Q&FevelMEG emHLIMUI 3000 aULpMmIs 2 &6 TeL_LMF. Source: Dinamalar

Discussion with processed food manufacturers of Tamil Nadu on the importance of warning labels
CAGQG, in collaboration with Tamil Nadu Small and Tiny Industry Association (TANSTIA), organised an
online meeting, titled “Front of Pack Labelling (FoPL) - A discussion with food manufacturers” on
8th March, 2022. The aim of the meeting was to sensitise the
food industry about the strong link between non-communicable
diseases (NCDs) and FoPL, the importance of warning labels,
and to gain manufacturers' perspectives on this serious issue.
The event had participation from processed food manufacturers
namely, ARB Organics, SR Pure Organics, Sangamam
Organics, Tamil Nadu Cashew Association, NFG Organics,
Ginni Naturals, and Noah Foods. The speakers included
Dr. Mohammed Ibrahim, Cardiac Surgeon, SIMS, Chennai,
Dr. A.J. Hemamalini, Professor and Head, Department of
Clinical Nutrition, SRFAHS, Sri Ramachandra Institute of
Higher Education and Research [DU], Chennai; and Mr. Raja Chidambaram, Advisor of TANSTIA. The
session was well covered by local media agencies.

Karnataka’s processed food manufacturing industry representatives agree that straightforward and
interpretative labels are needed on the front of packaged food products to warn consumers

Front of Pack Labelling (FoPL) plays a crucial role for a country to provide healthier food options for
consumers. The Food Safety and Standards Authority of India (FSSAI),
in the draft Food Safety and Standards (Labelling and Display)
Regulations, 2018 introduced the FoPL for packed food in India. Since
January 2021, CAG has been working towards bringing in effective
W regulation. Recent media reports reveal that the food regulator is in
‘M favour of Health Star Rating (HSR) for FoPL. However, experts’
= 1 opinions and evidence show warning labels are better suited for Indian
__ consumers and satisfy the aim of FoPL (reducing NCDs). On the

: contrary, HSR will compromise the objective of FoPL, as explained
further in this article. With this background, CAG in collaboration with Consumer Rights Education and
Awareness Trust [CREAT], Bangalore and BMS College of Law, Bangalore organised a meeting, titled
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‘Warning labels on front of packaged food products - Need of the hour' on 22nd April, 2022. The aim of
the meeting was to make consumers aware of FoPL; establish the reasons why warning labels best suit the
Indian population; and highlight how HSR was not a good choice . There were around 75 participants from
across Karnataka. The speakers included a cardiologist; an industry representative - a member of
Federation of Indian Chambers of Commerce & Industry (FICCI); and a consumer advocate. The media
coverage that the event received helped raise awareness among the public about the need for warning
labels on packed foods.

@ emevoTwaulf) 6UTS 5 Bl MIEUETHISEHS S €H.1 VL&D S|UTMTSLD - STOMM &&5&T 68lMLIeo 6ot
@emeooTWGemDd aumuillevTsd: aUMBIRIW G&H&HT&HET STMMSTEH @UbHESST, ISH W HISTCTH
LUMSIGTLL SLeM6eooTd ShS% BIMIGITHIGEHHG ST  eHUML @@ L&D IUTTSHLD
oerflgsi6Tenal.

GLILQ6TLD LOMEY LOMMILD NVBITLICE) @& @) B MICUETHISEHLD B6TeVel (NSH T G 6V6VMSH HTNMM
GH&HTEHm6T MU QFUIS QUBaISTES BSHFCMTT LUMTSHSTLIL SL6M600T LSS LSTToH6T
b gleTerer. @&emenT NFMflHs Lemeoruld, L &Ml 2 6oomenin @ULILINS 2. MG QFUISHT.
GLILQ..6TLD LOITEV [B1MI6U6TS D) 60T @) 60)600T LIS 6TSH6L ellMLiement QEFWIWLILIBILD @) (H Bl M6 60T B 60 6ITE:
GFIBS GHHEIEGET SILMM @LUS 2.mG QFUWLLLLS. el QhHWS &JsH
SLOLUUTLIQTED 2 MUSH QFwliLLalldiemney. Ggld, Beevgy WHHenTUD QLMmelslemev.
@GCsCUML eVBMLIC) Blmiauerd aflhuUener QFUIG 6albs @M GOILLLL  Blmielers s er
G5&MD STLEVITINE @IHLILIS 2 MIGUITETSI.

SHIGET  BlMIQIeTHRIGET bBS GHEHMT 2. MUSEH  Qoulwelleveney  erermild, STHIGET
MHUEETWITETT&H6T DL (HIDSTET eTeoTmIlD GLIG6TID LOM6L MM 6VBITLIR FTFLley aumgld
(PETRUSHLILILLSI. L60TT6Y, @)FHMeT Mo DMIGEH HISTCAIMT LemeoTWld, @emevorwl euldl
AMHLIEHET BHMICIETHISGERSSTET BISTCMTT UMSISGTULE FLLEGH6T (2020) LY, @HS Uend
aflmuemneTuiled HeOLQUMID WeMBH(H&EHHEG @ enerorl auldl allMLieneoT Bl M6 60T IS 6TS TedT
QUITMILICLIMS Geuetor(HLD 6T6dTM Fan, €H.1 WLFID JUFMSD AFES, gMEGGerGal ellmLiemet
QFUIE STILMHMN GHEHFHMETES HGLUL QUMHMIE Q&meor@d, B&HTFCTHILID @umbhes QUMM
LI600TE 60 & UL LD 45 BTeTsserflev S Lo 6fléas Ceaustor(HD 6T6dTml M6y mIS S U6TeTSI.
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