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CONSUMER UPDATE

Diabetes and BP are not diseases to deny insurance claim, says Bangalore Court

A sixty year old, who had purchased a family coverage health policy and had renewed it every year since
2011, was diagnosed with cancer in 2018. His treatments and medications cost him around INR 11 Lakhs.
The insured therefore approached his insurance provider, Religare Health Insurance Company asking for a
refund of his insured money, INR 5 Lakhs. The insurance company rejected his claim stating that he had
not disclosed his hypertension and diabetes while availing the policy. Hence, the insured filed a complaint at
the Bangalore Rural and Urban 1st additional District Dispute Redressal Forum under unfair trade practices.
The consumer forum quoting from multiple judgements ordered that hypertension and diabetes are not
ailments and the insurance providers cannot deny the patients/ insurers their rightful money without
grounds. With this, the commission ordered the Religare Health Insurance Company to repay the insured
amount INR 5 Lakhs along with interest, INR 1 Lakh towards the stress and inconvenience, and INR 10,000
for court charges to the insurer. Source : TOI

Install display boards at construction sites, says Chennai Corporation

The Greater Chennai Corporation has mandated the placement of display boards at construction sites,
providing thorough information , in all 15 zones of the city . Information about the applicant, site address,
survey number, block number, village name, registered architect, registered engineer, planning permission
number, building permit number, date of expiry of the permit, number of floors, front set back, and side
setback, should be displayed. The circular was sent to all executive engineers, assistant executive engineers,
and junior engineers in the 15 zones. The display board ought to measure 60 by 120 cm. Engineers from the
corporation have been tasked with making sure that unapproved or deviating structures don't receive energy
until they are brought into compliance with the approved plan. To prevent people from occupying an
unauthorised or deviating building, the roof will be drilled if it is discovered to be locked or shuttered.
Officials have been requested to remove all the doors, windows, glasses, toilet seats, kitchen cooking
platform, and water supply pipes from the unlicensed or deviated construction if it is not completely
dismantled. Source : The Hindu

No entity other than the card issuer or the card network shall save the consumers card details,

says RBI

In order to further protect the interests of digital consumers, the Reserve Bank of India (RBI) has restricted
digital payment entities from storing CoF (CoF is card on file data that is stored and used by merchants for
future transactions) data. It states that other than the card issuer and card holder, no other entity can retain
the details of the card. The RBI has given 3 months time till September 30, 2022 to remove the CoF data
after which all data will be purged. Source : RBI Direction



https://timesofindia.indiatimes.com/city/bengaluru/bp-diabetes-no-ground-to-refuse-cancer-cover-bengaluru-court/articleshow/91274101.cms
https://www.thehindu.com/news/cities/chennai/building-plans-to-be-displayed-at-construction-sites/article65392223.ece
https://rbidocs.rbi.org.in/rdocs/notification/PDFs/DPSSC09B09841EF3746A0A7DC4783AC90C8F3.PDF

FSSAI regulates vegan foods

According to The Food Safety and Standards (Vegan Foods) Regulations, 2022., food or food ingredients,
including additives, flavourings, enzymes and carriers, or processing aids that are not products of animal
origin and in which, at no stage of production and processing, ingredients, including additives, flavourings,
enzymes and carriers, or processing aids that are of animal origin has been used, 1is defined as vegan food.
Every food producer planning to produce or is producing vegan food is required to comply with the
regulations notified by the FSSAIL The regulations state that there should be no animal testing involved
and if the same production line is shared with non-vegan products or ingredients, a thorough cleaning or
similar measures in accordance with good manufacturing practice must be carried out before starting the
production of vegan products. This also applies to all associated machinery, equipment, utensils and
surfaces. The Food Safety Authority has come up with a logo for vegan foods which should be displayed
on vegan packed food after necessary approvals. Source : The Gazette Notification
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Geuetor(h) LD eTeoTM) HHTCUTT CHTIL () 2-55 6N L_L&l. Source: Daily Thanthi

CAG organised a webinar on “Importance of warning labels on front of processed food products”

To underscore the importance and need for interpretative, effective, warning labels on front of packed food
products and to stress the requirement for immediate

action by the Food Safety Standards Authority of India 503510 pisicant urgsmiy HQYD sHYEEYS SImisd

(FSSAI), Citizen consumer and civic Action Group
(CAG), in association with TNCPERC, organised a
webinar titled, “Importance of warning labels on front of
processed food products”. The discussion was to reflect
on how Front of Pack warning labels could inform
consumers about the presence of high levels of harmful
substances such as sugar, salt or fat in foods, empower
them to make healthy food choices and also help food
manufacturers consider reformulation of the foods they
produce. The event was covered widely in print media
like Tamil Sudar, Dina Boomi, Dina Mani and Malai
Murasu.
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https://www.fssai.gov.in/upload/notifications/2022/06/62ac3f9dba33cGazette_Notification_Vegan_Food_17_06_2022.pdf
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DG Vaishnav College for Women, Chennai invited CAG

S Saroja, CAG was invited to inaugurate “Conferentia”, a student managerial
committee of the Citizen Consumer Club of DG Vaishnav College and speak about
the Consumer Protection Act, 2019.

National Workshop for Effective and Speedy Consumer

Disputes Redressal

p S. Saroja from CAG was invited as a panellist for a one day
National Workshop on Effective and Speedy Consumer
Disputes Redressal, organised by the Ministry of Consumer
Affairs, Food and Public Distribution, New Delhi. The event
was presided over by the Hon’ble Minister Mr. Piyush
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Goyal. Several issues around functioning of the Consumer
|| Commissions like inordinate delays, lack of infrastructure,
| vacancies, etc that are detrimental to consumers’ interests
' were highlighted, and suggestions to address them were
discussed in detail.

TRALI released telecom subscription data

Highlights of Telecom Subscription Data as on 30ttt April, 2022

Total
Particulars Wireless | Wireline | [wireless+
Wireline)
Total Telephone Subscribers (Million) 1142.66 25.16 | 1167.82

Net Addition in March, 2022 [Million) 0.56 0.32 0.88
Monthly Growth Rate 0.05% 1.29% 0.08%
Urban Telephone Subscribers (uillion) 623.78 23.22 646.99
Net Addition in March, 2022 [Million) -0.45 0.33 -0.12
Monthly Growth Rate -0.07% 1.45% -0.02%
Rural Telephone Subscribers (Million) 518.88 1.94 520.82
Net Addition in March, 2022 [Million) 1.02 -0.01 1.00

Monthly Growth Rate 0.20% -0.59% 0.19%
Overall Tele-density*(%) 83.05% 1.83% 84.88%

Urban Tele-density™*(%%) 129.87% 4.83% | 134.70%

Rural Tele-density* (%) 57.94% 0.22% 58.16%
Share of Urban Subscribers 24.59% 92.27% 55.40%
Share of Rural Subscribers 45.41% 7.73% 44 .60%
Broadband Subscribers |Million) 760.94 27.83 788.77

Source : TRAI
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wenpuiley GeaaflsasliuLalemey, o emalledr Srh GMSS 2 eTausmisGeafley 2 6Ter
QBTNEMTETISHEFLET DGHHET Feootedl GUTORMMTIHET. @ SH6TTY 2 600TalHSH60 2 6T6rT
o eooreledT SN GMSS 6hHSH LIHMUWL gHULTs. 2 flu BLagsHEmE adh&ss 2 6ore)|
UMSIGMUL Senma@ 94440 42322 6T60TMN 6T600TEO06V 2 600T6) @L&H60T Lem&LILL LD, SLFTLT
QEWWLlILLL 2 eorelledr LemssLULLD, LSTTLl UHe QFeusmans LNevedler LemsLiuL
H&HEM6V @)\HG 6T600TEMISH G 2I60ILILI GeuetoT(hILD . https://foscos.fssai.gov.in 6TedTM @)60)600T LI G618 H) 60T
P L&TT LSy QEwwend. @bs GeeuusarsEah @QBSHWT pwasHaid @ohsa
D 600TE) S6T QG ITL T LM L|&TFSH6T QLIMLILIH S 6ot m6or.

unavupukar@gmail.com eredTm LOl6oTEOTEHF6V (LN&HAUEE LOlETETEhF6V B(sILIL|AUG! CLOEVLDMTEELD
L& TenTL LUH e Q&FUIW6VTLD. Source : Vikatan
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(Restaurants cannot levy service charges - Central Consumer Protection Authority)

2 60Te) S LETHEIL6T CHIIGWTSECAT IVeVg MG ILMECT CammL Le&serfley
GFemel S LeTld (BFemel FMTR) aU@GeNHH&HF LTS 6TeTM IGFHU BISFTCTT LIMSISTLIL]
T 2 5576 UImULNsglereng. GFemel &L LD QFsgag H&TCeumler
AGUULTGWL. Jeongd msFCamflar wHYesE oNll@Gell  Geusor(ld  eTedTm
Q5 flal&a UL (H6TeTsl. s(hCelemeT CoFemneal &L L 6oorld eU@eN&aLILL LT BSFCaTT CHH W
BH&HTCUMT 6T600T1915-83 QST Q& Meoor(h) FLOLBSLILL L CGamTL L6V 3{6V6VS GJ6rVLITT600TL
1S58 &M o6fl&aseumid. Source : The Hindu Tamil
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No.103, First Floor, Eldams Road,
Teynampet, Chennai 600 018.
Ph: 044 - 2435 4458 / 2435 0387

MOMSS  Citizen consumer and civic Action Group Email:
Website:
CAG is a 36 year old non profit, non political,
professional organization working towards protecting TRUSTEES ADVISORS
citizen’s rights in consumer and environmental issues ) )
and  promoting good  governance  including| |Stiram Panchu Tara Murali

transparency, accountability and participatory decision| |Suchitra Ramakumar  N. L. Rajah
making. R. Hema

The complaints cell at CAG addresses specific problems | | George S. Thomas

of consumers. Also CAG regularly conducts consumer| |C. Rammanohar Reddy
awareness programmes for schools, colleges and special
target groups.
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