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Citizen consumer and civic Action Group (CAG), in CAG

collaboration with the Telecom Regulatory Authority of India M Citizen consumer and civic Action Group
(TRAI), organized two consumer awareness programmes on

telecom services. These events took place at Agurchand

Manmull Jain College in Tirusulam Block, Chengalpet, on July

30, 2024, and at Dr. Ambedkar Government Law College in Consumer Protection is
Pattaraiperumpudhur village, Tiruvallur, on August 30, 2024. one of

Approximately 300 participants attended, including telecom

consumers, students, and executives from BSNL, Jio, and core areas of work.
Vodafone. During the meetings, CAG provided insights into This newsletter brings
TRAI's initiatives for addressing consumer issues and the you the news on various
grievance redressal process.Subramani, Researcher at CAG consumer issues and
spoke about ongoing concerns affecting general consumers: related happenings,
digital financial frauds, fraudulent calls, phishing, and other |nc|ud|r.lg. Qur own
online crimes. Guidance was provided on how to stay safe, activities.

and report such crimes. The event was well-received by the
audience.

If you have specific
questions on your rights
and responsibilities as a
consumer, write to us on

To know more, follow our
pages!
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The rising tide of e-waste

An article by CAG outlining the serious problem of e-waste, and the need for immediate action.
Currently, improper disposal of e-waste poses significant environmental and health risks. India
has e-waste regulations, but in a sector marked by informal workers, enforcement of regulations
remains a challenge. The article suggests that conscious consumer choices, such as embracing
the reduce, reuse, and repair mindset, are crucial to addressing our grave e-waste scenario.
Read full article here.

Consumer court orders restaurant to pay ¥35k for failing to deliver pickle with meals

A customer residing in Villupuram purchased 25 meals from a
local hotel at a total cost of ¥2,000. Despite the customer's
request, the hotel provided a handwritten receipt instead of a
printed one. Subsequently, the customer discovered that the
pickle, which was part of the ordered meals, was missing from
the delivery. Upon contacting the hotel management, it was
confirmed that the omission occurred due to a staff's
oversight. Subsequently, the customer filed a complaint with
the District Consumer Disputes Redressal Commission. As a
result of the complaint, the Commission mandated the hotel to
pay the consumer a sum of 35,025 as compensation for the
mental agony caused, in addition to an amount of ¥5,000 to
cover litigation costs. Furthermore, a nominal sum of ¥25 was
allocated for the missing pickle packets, culminating in a total
compensation of ¥35,025. Source : The New Indian Express
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https://www.cag.org.in/blogs/rising-tide-e-waste
https://www.newindianexpress.com/states/tamil-nadu/2024/Jul/26/restaurant-in-tamil-nadu-told-to-pay-rs-35025-for-not-including-pickle-in-parcel

61 products, including medicine, cosmetics and ayurvedic products, fail to meet standards

In a recent evaluation, the Central Drugs Standard Control Organization (CDSCO) identified 61
medicines, cosmetics, and Ayurveda products as "not of standard quality." India's drug and
cosmetic product quality regulation falls under the Drugs and Cosmetic Act 1940. Medications
that did not meet the standards set by the Indian regulator encompassed a range of
formulations used in gastrointestinal diseases, bacterial infections, diabetes, bleeding, worm
infections, cardiovascular diseases, respiratory infections, and neurological disorders. CDSCO
issued a drug alert concerning these substandard medications, all of which were analyzed at
both Central and State laboratories. Furthermore, a variety of soaps containing ingredients such
as aloe vera, vitamin E, and jojoba oil, alongside Ayurveda products, were also deemed
substandard, having been classified under the cosmetics category. Source: Live mint

Karnataka consumer court orders Zomato to pay 60,000 for failing to deliver the order

A consumer court in Karnataka has ordered Zomato to pay a woman 60,000 for failing to
deliver her order of momos. The court found that despite the woman's efforts to address
the issue, Zomato's response was inadequate until legal action was pursued. As a result,
the court ordered Zomato to pay the woman 50,000 for the inconvenience and mental
distress caused, in addition to 10,000 to cover her litigation expenses. Source: CNBC TV


https://www.livemint.com/industry/cosmetics-ayurveda-products-and-lifesaving-medicines-fail-india-s-top-drug-regulator-s-tests-11721557117905.html
https://www.cnbctv18.com/india/zomato-momo-mishap-karnataka-court-orders-rs-60000-penalty-over-missing-rs-133-order-19443245.htm

CCPA issues a fine of rupees 10 lakhs for misleading ads
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The Consumer Affairs Ministry has penalised India Distribution Network LLP, a direct-selling firm,
with a fine of %10 lakh due to misleading advertising practices, promoting their joint-pain-
relieving product '‘Dhuandhar Oil." The Company, in one of its ads, claimed that using the oil
“makes you fit even without any surgery or physiotherapy”. The Central Consumer Protection
Authority (CCPA) conducted an investigation and found that the company's assertions were not
backed by supporting documents or scientific evidence and were deemed to be overstated and
deceptive. The company's inability to validate its claims during the inquiry and adjudication led to
the imposition of the fine. This enforcement action is part of a broader initiative aimed at
addressing purportedly unethical conduct within the direct selling industry. Source: Live Mint

RBI's new circular to prevent banking fraud

The Reserve Bank of India (RBI) has recently issued a
comprehensive directive aimed at preventing banking fraud
within Indian banks and enhancing safety mechanisms.
The directive encompasses significant revisions, including
the identification of accounts engaged in fraudulent
activities, the establishment of dedicated committees
within each bank to oversee and track instances of fraud,
and the implementation of a robust system for the
detection and flagging of accounts associated with
fraudulent activities. The integration of early warning
signals is expected to facilitate the monitoring and
identification of mule accounts, while any accounts flagged
for credit or loan-related concerns are mandated to be
reported to the RBI within a seven-day timeframe.

Source: Informal News



https://www.livemint.com/news/india/directselling-firms-ccpa-fine-consumer-protection-misleading-ads-joint-pain-dhuandhar-oil-11721142810288.html
https://www.livemint.com/news/india/directselling-firms-ccpa-fine-consumer-protection-misleading-ads-joint-pain-dhuandhar-oil-11721142810288.html
https://www.informalnewz.com/rbi-new-circular-money-lost-from-bank-in-fraud-will-now-be-recovered-rbis-new-master-circular-issued/

Consumer court imposes a penalty on Airtel

A consumer who availed internet and landline services from Airtel lodged a complaint with the
Delhi District Consumer Disputes Redressal Commission alleging the disconnection of services
and harassment through multiple phone calls by the company. The dispute originated in 2013
when the consumer issued a cheque amounting to ¥4,995, which Airtel claimed was dishonoured
due to insufficient funds. Despite the consumer providing evidence of payment, including bank
statements, the company declined to acknowledge the receipt and persisted in demanding
payment. Moreover, the company had sent a legal notice requesting payment of ¥7,549.

Subsequently, the consumer initiated proceedings with the District Consumer Forum. Following a
comprehensive evaluation of the case, the District Consumer Commission, in its impartial ruling,

determined that the company's behaviour constituted deliberate malpractice and directed it to
remunerate the customer with 25 lahks as punitive compensation. Source : CNBC TV
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https://www.cnbctv18.com/india/delhi-consumer-court-upholds-rs-five-lakh-penalty-on-airtel-for-harassing-a-customer-in-2013-case-19438813.htm
https://www.cnbctv18.com/india/delhi-consumer-court-upholds-rs-five-lakh-penalty-on-airtel-for-harassing-a-customer-in-2013-case-19438813.htm

Sriram Coaching Centre under CCPA'’s radar for misleading ads

Sriram'’s IAS, an institute catering to UPSC aspirants, has been issued a fine of ¥3 lakh by the
Central Consumer Protection Authority (CCPA) for disseminating deceptive advertisements
related to its 'success rate' in the Civil Services examination of 2022. Upon investigation, CCPA
discovered that the institute had made misleading declarations concerning its number of
selections and ranking. Notably, Sriram’s IAS primarily offers assistance during the interview
stage, accounting for only 13.5 per cent of the total combined marks for the Mains and Interview
stages. CCPA emphasised that a majority of UPSC coaching establishments do not divulge the
specific courses chosen by successful candidates. Furthermore, coaching centres tend to
prioritise providing guidance over the interview stage, by which stage a substantial number of
candidates are likely to attain final selection by UPSC. Source : The Print

Consumer Commission mandates the Indian Oil Corporation to compensate ¥26,000

In a consumer rights case involving an Indian Oil
Corporation fuel station in Warangal, Telangana, a
substantial financial settlement was reached for a
consumer whose petrol vehicle had been mistakenly
fueled with diesel. This error resulted in significant
mechanical issues, leading to an extended legal
dispute. Following a two-year litigation process, the
Commission ruled in favour of the consumer,
mandating that Indian Oil Corporation compensate
326,000 for the damages. Source : Law Trend



https://theprint.in/india/education/fined-rs-3-lakh-by-ccpa-for-misleading-ads-srirams-ias-says-have-never-chased-numbers/2229128/
https://lawtrend.in/petrol-car-filled-with-diesel-consumer-court-directs-%e2%82%b926000-compensation/

BFomeU GMMLIT(h; (1H.60 pUNTLD Hapl FF{ QLIS REVIT HINIAIGTSHS NG 25576

QUILITT BEITLA WEH HBT HHG W FHeeIs CFTbhE SH®. T GOITS
HLhP R6oaUFl WTHD RET BHINIQIGTSHHIG QeNemTWEeNSSIe0 €hH.1,34,270/-  ,6060GUGHT
WML OFVIHS) B[ FH&T LG QUTHGTGHNG (R-61dal L IT) LI GIFUIGIGTGTTH.

Q76007 (H LM MHISHGHEHE LNGOT60TT, @(H 6U(HL &HTEULD LILGHTLITL 1q60 @(HHS 610wl L flev @([HHMm
gL Gouem 4.0 QeUTFITSH LCLL QFWG Q@b F5&HT LOIGT GUTHGIHENSH REVT HMIGUGHTLD
g @il 1gnE CLTT GILadleuf) G&FWSI6TeTg).

QETMeV, S([H. TGO GBI TEIGT REUIT 6lVdnl L flev LG gMHUL (h ASHEO6T QUISHS (LPIGUITS
Heney gOHUL (HEITeMgl. ASTFAWL B SHl([B. JTRE6T GUDITR, 6Vdal Lflev gmUL L LG
GM &S HHEUEHE REVT HMIQIGTHHIGTHILLD LOIGT E@HFG LOMMILD GUTL VLI CLHGILD LIS TITE
USla] QFIg LG HE85) SH(HLoTm| BHL (HET6ITTL.

L&sMT udal &wg 15 BTL&S6T SLbHE Hlencuiled, REM BHIMIEIGTSHHET QASTLHIG HIL LI
LeoNWmeTy ReUT Slb. JIReT GOHITRler afllqn@ Gmilev eubhgl UWSTer LT
QUTHETHENS 16 QFUIG], BUIL L U6 LIl gMLIL L 60 S600TLMHGI, 2 QUMY HTVSHS ME6IT
&1f) Q&G H[HEUSTEH SnmMaIL(h ClFeoTm| GILLITH.

GUMSHEITLD LIS 45 SHleoimiHEehsHE GTSHIWLLD ReUIT  BHINIEIETD bHE Qb F&HHT
UTH6THNS Ffl (FIGH] QHTHHBHTHHTEL UTHEHNSH QUISHS (IO @il 1qGaELW MIMI&H)
UGS ([(HHS S (. JTEEOT G([HIHIITES LDGIT 2_GO6TFFGI& & HGTTSHIUIGTEITTT.

B506eTW(HS G, CUITDLIGTT LMeIL L HISTCUTT GHemMETHGL AeneTwsHSev Q5HIGMSSI
R MMIUGTSHSH 6T L) SH([H. JTTR6T GHBITS UGG OSHTLIHHIGTETTT. Q5H6oTenL G REVT
BHMIRIGTSSHGOTT, LDGISTTHFIGT LI(LPSTeol LOGoTeUTHeoTdhdleor UL Lflenw LSHGTs mmmld
SHG)GITGTEOT].

AFHMOTHOSTLIHG, QS UPSHmS lFTHeHs QUIWLUGTT Wil L  HSTCT)
GONETHGW  yeneoorul  HHLIG! WwHMID 2 MILINGITHET  GUMq&HNSHWTET((HSHE CFenael
GEOUMTH MDD 6T 2 EHETFFMN  GgNUGSHSIUI Q6T  BIMIaIeTDd (.50 uijLd
BIRUTTEIISHEHTEDSHUID, AILPSHE FVRIHHTEmSH €hH. 10 Huilgld CFJ&HF GITESLD €H. 60
UNTHemE SHTUL  Geuerilwmer 45 HITLSEDHHGET 6ULPHIS BGeueiI(hLD. eUalTml, 45
BHTLSGEDHHG6T GULPBISTAINL LM ASNEGSFIW QUL lg 8 F&5a1% 1FHTemHeOWIWLD GFJ5HE) GULPMIS
B6u6uoT(HLD 6T6OTMILD 2 &G T@I L (Hh6ITETEoTT.

Source : Etv Bharat


https://www.etvbharat.com/ta/!state/perambalur-consumer-court-orders-ola-electric-scooter-company-to-pay-compensation-of-rs-60-thousand-tamil-nadu-news-tns24080807429

Air India's non-compliance with the regulations has led to a backlash from DGCA

The Directorate General of Civil Aviation (DGCA) has imposed a Rs 10 lakh penalty on Air India
Express for failing to provide compensation to passengers affected by cancelled flights. The
penalty was issued following a June inspection that revealed the airline's non-compliance with
passenger facilities and compensation regulations, as outlined in Civil Aviation Requirements
(CAR ) Section 3. The DGCA issued a show-cause notice to the airline, and Air India Express
confirmed its failure to adhere to compensation provisions, resulting in the imposed fine. The
DGCA remains committed to monitoring and enforcing aviation regulations to ensure

compliance with prescribed guidelines. Source: Financial Express

UGC imposes a ban on the sale of pizzas, burgers, samosas in colleges

The University Grants Commission has banned
the sale of high-calorie, low-nutrient foods,
including pizzas, burgers, and samosas, within
college canteens. The prohibition comes in
response to a report issued by the Indian
Council of Medical Research, which has
underscored the elevated fat content present in
highly processed foods and their correlation to
obesity, premature ageing, and elevated
susceptibility to cardiovascular diseases.
Source: Tribune India
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https://www.financialexpress.com/business/airlines-aviation-air-india-express-slapped-with-rs-10-lakh-fine-by-dgca-for-flight-cancellations-compensation-failures-3596164/
https://www.tribuneindia.com/news/india/fitness-on-mind-ugc-bans-pizzas-burgers-in-colleges-640797

