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Consultation Meeting on Consumer Concerns in Digital Financial Services

On 21st November
2024, Citizen
consumer and civic
Action Group (CAG),
Chennai, in
collaboration with the
MoneyLife Foundation,
Mumbai, hosted a
discussion on
"Consumer Concerns in
Digital Financial
Services" at the IMC
Chamber, Mumbai.

The event brought together finance experts, civil society organizations, consumer rights
advocates, and representatives from banking associations. The discussions highlighted
key challenges consumers face while accessing and using digital financial services.
The session concluded with actionable recommendations to enhance digital literacy,
streamline grievance redressal mechanisms, and improve regulatory coordination to
safeguard consumer rights in the digital finance space. A collaborative approach was
emphasised as essential to addressing these pressing issues.

Empowering Consumers: Telecom Awareness Programme on National Consumer Day 2024
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On National Consumer Day 2024 (24th December), CAG, in association with TRAI and in
collaboration with SINAM NGO, Tiruvannamalai, organised a 'Consumer Awareness Programme
on Telecom Services' for the residents of Vanapuram panchayat in Tiruvannamalai district. The
event witnessed the participation of over 100 consumers and representatives from telecom
service providers. The program helped consumers know about the effective use of telecom
services, their latest features, technologies, and regulations, TRAl initiatives, reporting service
deficiencies, grievance redress mechanisms, and safety measures against malicious activities,
financial frauds, and online scams. The media covered this event as well.


https://www.cag.org.in/media-coverage/consumer-awareness-program-telecom-services

Ruling in Favor of Homebuyer: MahaRERA Orders Godrej Properties to Refund Booking Amount
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The Maharashtra Real Estate Regulatory Authority (MahaRERA) has mandated that Godrej
Properties refund %15 lakh to homebuyer Kishore Shamji Chheda following the cancellation of
his booking for a luxury project in Kurla, Mumbai. The developer contested the matter, asserting
that the booking occurred prior to the project's registration with RERA, thus claiming that Maha
RERA lacked jurisdiction. However, Maha RERA determined that the project was indeed active at
the time of the enactment of RERA regulations. The authority deemed the forfeiture of the
booking amount to be unjust, noting that the developer failed to demonstrate any significant
variation in market price. Additionally, Godrej Properties has been subject to multiple similar
rulings this year regarding the withholding of refunds, highlighting a potential pattern of unfair
trade practices. Consequently, the developer was required to process the refund, along with
interest at a rate of 2%, by November 30, 2024. Source: Money Control

CCPA Takes Action Against Misleading Advertising in Coaching Institutes: Penalties Imposed

The Central Consumer Protection Authority (CCPA) has recently
levied a penalty of Rs 2 lakh against Shubhra Ranjan IAS Study
Institute for contravening the Consumer Protection Act of 2019
due to misleading advertisements. The institute was found to
have omitted crucial information regarding the actual success
rates of students who reportedly cleared the Indian Civil
Services Exam. The advertisements in question created an
inaccurate perception of the institute's performance and falsely
implied that Shubhra Ranjan was an IAS officer. In a related
development, on November 22, the CCPA imposed a fine of

Rs 7 lakh on Vajirao & Reddy Institute for similar misleading advertising practices. To date, the
CCPA has issued a total of 45 notices to various coaching institutes concerning deceptive
advertisements, resulting in penalties amounting to Rs 63.60 lakh imposed on 20 of these
institutes, thereby compelling them to cease such promotional practices. The Department of
Consumer Affairs has actively intervened to safeguard the interests of students and aspirants in
these matters. Source: DNA India



https://www.moneycontrol.com/news/business/real-estate/maha-rera-pulls-up-godrej-properties-orders-refund-of-booking-amount-for-a-pre-rera-project-12865884.html
https://www.dnaindia.com/india/report-ccpa-fines-rs-200000-on-shubhra-ranjan-ias-study-coahing-for-misleading-ads-it-s-not-vikas-divyakirti-s-drishti-ias-tathastu-ics-3123703

CCPA Takes Action Against Direct Selling Firms for Unfair Trade Practices
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The Consumer Protection regulator, the Central Consumer Protection Authority (CCPA), has
taken significant action by issuing notices to 17 direct selling firms, including Oriflamme India,
due to alleged unfair trade practices and violations of consumer protection regulations. Among
the entities notified are Vihaan Direct Selling India and Zennesa Wellness. Currently, 13 cases
are under investigation, and responses from three companies are still pending.

This proactive measure addresses serious concerns regarding deceptive practices within the
direct selling industry, where certain companies have been reported to promote unlawful
pyramid schemes while making unrealistic promises of substantial commissions and attractive
rewards. The government reiterates the necessity of maintaining a fair and transparent market,
advising consumers to exercise due diligence by reviewing disclosures, comprehending policies,
and validating the credentials of sellers. Source: The Economic Times

FSSAI Classifies Packaged Water as falling within the High Risk Food Category: New

Regulations and Compliance Measures

The Food Safety and Standards Authority of India

(FSSAI) has designated packaged drinking and mineral g % % gﬁ

water as a "High Risk Food Category," necessitating :
mandatory inspections and third-party audits. This N/—. A \'s -
classification follows the government's recent decision ]

to eliminate the requirement for Bureau of Indian — !

Standards (BIS) certification for these products. Under . B

the updated regulations, manufacturers are now
subject to annual risk-based inspections, as well as
preliminary inspections prior to obtaining their licenses
or registrations. This initiative aims to enhance
compliance within the industry, which has previously ——
advocated for more streamlined regulatory processes. ‘
Source: The Hindu Business Line Bt "< 5 e
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https://economictimes.indiatimes.com/industry/services/retail/ccpa-issues-notices-to-17-direct-selling-firms-over-unfair-practices/articleshow/116292785.cms
https://www.thehindubusinessline.com/companies/fssai-classifies-packaged-drinking-water-as-high-risk-food-category/article68935349.ece

Consumer Rights Affirmed: Indian Railways Ordered to Compensate

The District Consumer Commission (DCC) N
has mandated that Indian Railways vadh s

compensate Mr. V. Moorthy of
Visakhapatnam with Rs. 30,000 due to a
failure to provide essential amenities. Mr. >
Moorthy reported issues including a P
malfunctioning air conditioning unit in the :
coach, scarcity of drinking water, and T T
unsanitary toilet conditions rendering them |
unfit for use. In response, Indian Railways 1 ™
contended that Mr. Moorthy's claims were
unfounded, asserting that he and his family il L
completed their journey from Tirupati to ac s 11

Duvvada without incident. However, the 11

Visakhapatnam DCC resolved that it is

incumbent upon the railways to ensure the

provision of adequate facilities for

passengers. Consequently, the DCC ordered

Indian Railways to pay Rs. 25,000 to Mr.

Moorthy and his family and an additional Rs.

5,000 to cover the expenses incurred during

court proceedings. Source: Mathrubhumi
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Bridging the Gap: Ensuring Compliance with Consumer Commission Rulings

Despite favourable rulings from the Consumer Commission, many consumers
are dissatisfied due to frequent noncompliance of service providers with
compensation orders. After carefully considering claims and arguments, the
Consumer Commission delivers verdicts intended to provide redress to
consumers. However, enforcing these orders remains a significant challenge,
as a substantial number of service providers either fail to comply or opt to
appeal the decisions in higher commissions. This non-compliance is often
driven by the fact that certain companies receive a higher volume of
complaints, which can lead to increased financial liabilities that they seek to
contest legally. Although consumers can file applications for enforcement
under Sections 71 and 72 of the Consumer Protection Act, the associated
process is frequently cumbersome and time-consuming, contributing to
consumer frustration.

Advocates for consumer rights are now urging the implementation of stricter
enforcement mechanisms to ensure that companies are held accountable for
their actions, thereby providing justice to those adversely affected by negligent
or fraudulent practices. Source: Punekar News



https://www.punekarnews.in/pune-consumers-struggle-for-justice-as-consumer-commission-orders-not-complied-on-time/
https://english.mathrubhumi.com/news/india/consumer-commission-asked-railways-to-pay-compensation-to-passenger-for-causing-discomfort-1.10039001

BamaIL_ 19 &THGIOTLONTS J6&)| GlFWWLILILL H&LP6EE I1.82 VLT 50
S LIS SHLOTN| &) (HLOGTOT LDGOITL_LI 2_[JleDLOW TET(HEHS HISHTGGUTT

b eOTMLD 2 G576

JIWBTSLTSHMSHTF CFJHS S ([H. HIHLILIFTLO $6018)| Ld&6ITI60T &) (HLOGIOTS S MG
LDGOOTL_LIG60& (LPGOTUS @ 61&LIg] 70,000 QaFISSHWIN([HHSTT. Q& MG TGorT
SG[JL_BI(F STJE00TLOMTE & (HLOGOOTLD [HEML_6LIMTEHSHTEV,L0600TL_LI 2 FleDLOWI TEITT
325,000 LgMHILIL] &L L GIOTLOMTE 6DEULILISTHAILD, Liglenw! HlhLILNG
SH(HEUSHTEHELD G M) GOTITIJ.

S ([®.HMULIFTL (LS G Ten&Hen Wl $([HLILT 6ULpBIGLOTM| GBS GsMemal
MISTCGUTY (HHIDETMSHSH L 6ULPSH@EHG QSHTLJHSTT. LNGIT6TT QhS UL S
Bg6uLD MISTCAUMTT HHILOGTMSHH M@ LOTMHMLILIL L G)).

QI FMTeneurshGLIMG, 856D HISH TG HELoedTMLD, LDEDOTL LI 2 FE0LOWI M6
& ([(HLDGOOT LDGOOTL_LISE0S LIWIGHTLI(hSS TS Hlemeuuilew 70 Q,uilj&emns Hl([hLbL
GULPBIGHE|LD, BLogyIh QLPLILTL (h OFMensWw s 330 HuilgLd, GFemne
GMMUITLIqM&H TS 325 Hui LD, HISTEUTHIGIT LDGIT 2 HETEFFI&H &M IT25
UNTLD, @GS BL-SS WIS T HL-L6vorld 10 Quilid, @il 1q F15781 Huilgid
6T60T GILDMTEHGLOMS 31.82 GULFLD GULPBIS 2 STl L g).

RHS 2 55T 6601 &) ([HLOGIOT LOGOOTL LI ©_fleBLOW TG Hem MG MM
mlenauuley, Bgeuld MISTCGTY HEHLDGTMSHSH 6L HleDMBEUMMIHEV LDET) | & TEE60
QEWWILL(h 6m&Hg| auUmyeoorl LNMUILNSSLUILLL ). 56T (hSg), &) ([HLOGIOT
LDGOOTL_LILD STLILNGV GIL0M&H G G1&MTen&H & CHemal M6l alemia] (DD)
HHID6TMSHSH 6V FLOTULNSSLILIL (5, Sl([b. S(BLILFTLONSHEG ULPMBISLILIL L G)|.
Source: Dinakaran (Print)




Ola Electric directed to refund ¥1.63 lakh to scooter owner

The complainant, K. Sunil Chowdary, filed a complaint at the DCDRC in which he claimed
that he was facing issues with his EV, an Ola S1 Pro, since its delivery on June 26, 2022.
He alleged that despite the purchase of extended warranty and a one-year Ola Care Plan,
at an additional cost of 6,299 and 3,539, the scooter’s charger was non-functional
from the outset. He also claimed that OLA Electric had failed to provide a timely
resolution despite raising many complaints. After not receiving a satisfactory response,
Mr. Chowdary sent a legal notice in October 2023, which went unanswered. After this, he
approached the Commission. However, OLA Electric failed to show up or submit a
response. The Commission held that OLA’s service had been deficient, displaying unfair
trade practices. The Commission directed the company to refund the amount in full,
along with 9% interest from August 2023 until the payment is realised, and also directed
a compensation of 210,000 to be paid. If the order is not complied with within a time
period of 45 days, the Commission stated that the interest rate would rise to 12% per
annum. Source: The Hindu
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https://www.thehindu.com/news/national/telangana/district-consumer-commission-orders-ola-electric-to-refund-163-lakh-to-scooter-owner-awards-10000-compensation/article68825485.ece

