/22. 287 - +2: 72 &203/$,1 RECAG

/))4 7 (y *) Citizen consumer and civic Action Group
0

-R GEWI SJ E TVSFPIQ

6IKMWXIV XLI GSQTPE ]SYV

FERO GVIHMX GEVH GSQTER] -
WIVZMGI TVSZMHIV MQ%MEXlP 2 1 / ] 1 (

715%$16%&7,211

+3 (-+-8%0

*SV HMKMXEP JVEYHW _ ;

' 0 0 — '"EPP XLI LIPTPMRI RY QI
Nn0;%=7 'VMXI| XS G]FIVGVMQ|

TYFWGXBFQSFMPI RSXMIMGEXMSRWERHPEX|H GSOT

VIKMWXIV J]SYV TIVWSREP TLSF%)ISRY]QQdeléJFPEMRX

1SYV FERO LXXTW [[[ RTGM SVK
/11T ]SYV FERON.XBQIV GEVI RY QEIVWM HMWTYX! VIHV

LERH QIGLERMWDQ
'SQTPEWRQ IHMEBXR FRSXMRK ER

YREYXLSVMWIH XVERWEGXMSR)WGEPEX| ]SYV GSQTP
/IIT ]SYV TLSRI SV ®SQARYEYY oy |KVEXIH 3QFYHWOQ
YTHEXIH

LXXTW GQW VFM SVK MRHI\T
61QIQFIV XSK SMSQ |SYV SRPMR

FEROMRK TSVXEP [IFWMXI EJXI\:{ gl_leggbxrl\ﬂ,%lﬂ“g)e M HVIWWIH
SRPMRI XVERWEGXMSR YV FERO WIvz M S TR,
(SYFPI GLIGO XLI EHHVIWW ER é IREEPEXI |SYV GSQTPEMRX
PSGO MRMWRGEXSIVS[WIV W WXEXY W i 1w o E R

!6)+90%6o:

CAG

S Citizen consumer and civic Action Group

'"LERKI J]STEW W [EBHOIIT MX WIG

0SK MRGHREO ]SYV FEROEB(XMSY/IB(X JKTUV )NQQT (NFCOU 5QCF 7G[PCORGYV

&JGPPCK

' 0)%4
% :3-( 7%%)0=
9WMWKEV|H TYFPMG GR@TS(\XlﬂNmﬂl '

[M IJM RIX[SVOW JSV HMKMXEP

7XSVMRK FEROHEGEMMRIMR | [EPPIXW &98 /23: =396 6-7/7



3+,6+,1* %$1.6 /,$%,/,7< )$ .,/ (
.%8', 398 *36 8,) 7,%6/7 2 "%7) 3* 92%98,36-7)( 86%27%'8-327 75$16$&7 ’ 2

;LIR ]SY STIVEXI ]SYV FERO EGGBYRK BRWXLRQSRI] HYI XS RIKPMKIRG! E] XLI FERO )s_v E.
MRXIVRIX VIQIQFIV XLEX ]SYV XIMWWS$HREPVX] FVIEGL ERH MJ ]SY MRJE\?Q XLT PERS TI\/f‘XOLMR

MRISVQEXMSR WYGL EW ]SYV HEWNSIS Vod:)RIJ WX eFlo-8 = 0
OITX WIGYVI EX EPP XMQIW 8LIVI EVI SVKERMW IH % JEMPIH XVERWEG XM

GVMQMREPW XLEX LEZI WSTLMWXUEEX P WY LMY W XsXS 1SYV SIRORKVERMREGXMSKE HWMGL

QEOI ]SY HMZYPKI ]SYV MRISVQEXMEOKREMA KLYRVYIBV X XLI YREY XLEVAPW IGIS RV ERXM EHGYY

XLMW XS WXIEP ]SYV QSRI] XLl FERR] PSWW SGGYVVMRK EJXIV XEGXBEVIN YL WMWE PP
SVRI F] XLl FERO HMWVYTXMSR SJ

=SY MKLX KIX XLVIEXIRMRK SV PYVMRK IQEMPW
USRI GEPPW ISV NEQTRI R GEWI SIE HIPE] MR viTsvxmrw 1§ RRVEUG IR BUBAW
JVSQ HE]W XLI PMEFMPMXHISJ )(>?_IYI%Y§VX>I% I]V\A(NWI%A{:M’
Ll

x

<285 $&&2817 +$6 %((1 %/2&.(" PMQMXIH XS XLI XVERWEGXMSR ZEPWGSV'BJV g?lg)%MEP GSQTIRWEX
(( ( NG EXTW XLEX XLI FERO |

QIRXMSRIH MR XEFPI FIPS[ [LMGLIZ{\ MW PRES
MXLSYX [EMXMRK JSV E GSQTPEM

<28 +%$9( :21

GYWXSQIV [MXLMR XLI XMQIJVEQIV

%$6,& 6$9,1*6 %$1. ',5(&7 $&&28

&6

(SR...X JEPP JSV MX 'PMGOMRK S

XS XLIWI IQEMPW SV IRKEKMRK [ &$5° 72 4357 75%16)(5

,036
83, H ,192/9,1* 75%$16)(5 2) )81'6
$$'+$5 3$<0(17 %5, *( 6<67(0

$/1 27+(5 6% $&&28176

GEPPW [MPP GSQTVSQMWI ]SYV S SEIC\WEENe<0(17 ,167580(176
$1' *)7 &$5'6

' &855(17 &$6+ &5(',7 29(5'5%)7 1$7,21$/ $8720$7,& &/($5,1*
. 0 $&&28176 2) 060(6 +286 (
2) . ) 6 7 ’ Yo 6) &855(17 $&&28176 &$6+ &5(',7 35( 3%,' 3$<0(17 ,167580(176
.SYV TEWW[SVH 20(5'5$)7 $&&28176 2) &$5'6 :$//(76
= ,1',9,'8%/6 1,7+ $1188%/ : :
=SYV MHIRXMJMGEXMSR RYQFI >MOI %EHLEV S< 70 87(2) 759109472
4%2 HVMZIVW PMGIRGI VEXMS ENH T EWWTS VX s
A : $70
ZSXIVW GEVH 1IXG &5(',7 &%$5'6 :,7+ /,0,7 83 72 56 i
%81 4-2 /$.+6 56 (&200(5&(
SVERWEGXMSR 384W 83, ,192/9,1* 3$<0(17 72 0(5&+$1
: L
"EVH I\TMV] HEXI SV ':: $// 27+(5 &855(17 &$6+ &5(',7 o S GRS AL
Ge( 7 ge5t 1t il '$< 7 ,6 '$7( 2) 75$16%$&7,2
&5(',7 &$5'6 :,7+ /,0,7 $%29( 56 : :
'2):)6 7'%?2 ol
Y 56
9RORS[R 56 GSHIW 7+( %$1. 6+$// 3$< 56 )25 (9(5<'$<
JSV VIGIMZMRK QSRI] 7,0,1* ,6 .(< 1(9(5 ,*125( 606 $/(576 2) "(/$< %(<21" 7+( $%29( 7851 $5281"

25 (0$,/6 )520 <285 %$1. 7,0(

’\




