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Unfortunately, processed and ultra-processed foods, high on This newsletter brings
salt, sugar and fat happen to be the preferred food choice you the Aetirs ol el
today, especially among the youth. This has been COMSUIMED [SEUES 2ie

. . . . related happenings,
recognised as one of the main reasons for the increase in ) ‘happ 9
. . . ) . including our own
non-communicable diseases like cardiovascular diseases,

activities.
hypertension, cancer and the like. Therefore, there is an
urgent need to educate the public, the students mainly, on If you have specific
healthy eating habits. With this in mind, CAG has embarked questions on your rights
on the initiative “Healthy Minds; Healthy Future” to inform and responsibilities as a
college and school students on the harmful effects of consumer, write to us on

unhealthy foods and encourage them towards healthy diets.
The first awareness program was held in D.G. Vaishnav
College, Arumbakkam, Chennai on December 22, 2025. Mr.
K. Jebaraja - Food Safety Officer, Food Safety Department,
Tamil Nadu and Dr. Preethy SP - Head, Prashasti, DAV
Group, Chennai were the resource persons at the event.
They highlighted the importance of having a balanced diet,
the ill effects of junk food and the significance of reading
and understanding labels on packaged food items. Around ’ in f @
200 students participated and the session was well :

received.

To know more, follow our
pages!

@CAGChennai
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Consumer Awareness Program

Saroja, from CAG, participated as a
resource person at a consumer
awareness program organised by
Shrimathi Devkunvar Nanalal Bhatt
Vaishnav  College for  Women,
Chrompet, Chennai on 22.12.2025. The
session was titled “Assert your rights
as a consumer”. She spoke about the
various rights of consumers, the
grievance redress mechanisms
available for consumers under the
Consumer Protection Act and other
legislations, and emphasised the need
to raise voice against violation of
consumer rights.

Ehrimaifi Davkwnver Manslal Bhaii Valshnav
@-
Consumer Club, B.Com CA and PG
Department of Economics With Internal
Cpanlity Assurence Cell
Cordially nwites you to an Invlted talk on

Assert Your Rights as a Consumer

Resource Person

Ms Saraja Sundaram
Executive Director, Cltlzen Consumer & Clvic
Action Group (CAG)

& MiniHall = zz1zfzo28

(5) 12.00 pm- 3.00 pm
—

Claims can't be denied on assumptions: Delhi Consumer Commission

The Delhi State Consumer Disputes
Redressal Commission upheld an earlier
order directing Oriental Insurance Company
to pay %17.75 lakh to a policyholder after
rejecting his jewellery loss claim. The
insurer had denied the claim based on
assumptions and presumptions about how
the jewellery was lost and ownership
issues, without actual evidence, despite
having issued the policy after proper
verification. The Commission held that
rejecting a claim on mere conjecture
amounts to a deficiency in service under the
Consumer Protection Act and that the
insurer cannot repudiate a claim without
solid evidence. SOURCE: INDIAN EXPRESS



https://indianexpress.com/article/legal-news/can-insurer-reject-claim-on-assumptions-delhi-consumer-body-orders-rs-17-75-lakh-payout-for-lost-jewellery-10490588/

Purchases made to maximise profits fall outside “Consumer” protection: Supreme Court

The Supreme Court has objectively clarified that when purchasing goods and services in
order to organize business operations with a profit maximization motive, the buyer cannot
claim “consumer” protection under the Consumer Protection Act. Poly Medicure Ltd
purchased software from Brillio Technologies Pvt. Ltd, “Brillio Opti Suite”, for the purpose of
export-import documentation and related operations. Poly Med claimed the software was
defective and sought for compensatory refund with 18% interest, which was promptly shut
down by the court. Earlier, the National Consumer Dispute Redressal Commission (NCRDC)
had upheld that the appellant isn’t qualified as a consumer under Section 2(1)(d) of the Act,
since it was a commercial purchase, as stated by the Delhi State Consumer Disputes
Redressal Commission. They appealed under the notion that since the appellants were the
end consumers of the software with the purpose of internal use, they are qualified as a
“consumer” under the Act’s definition — emphasising the dominant purpose of transaction,
not the purchasers’ identity to determine whether it is commercial by using case law. This
was further rejected by the court which stated that the primary purpose of purchase was
automation of their business processes, and thus still considered a profit maximizing
purchase. SOURCE: LAW BEAT

National Consumer Day 2025 highlights india’s push for digital justice and
faster redressal

December 24th marks the day of the presidential assent to the
Consumer Protection Act, 1986 and is observed as National
Consumer Day. The theme for 2025 was “Efficient and Speedy
Disposal through Digital Justice”, emphasising dispute
resolution via technology. The 2019 Act replaced the old law,
addressing modern marketplace issues with rights to
information, fair practices, and redressal via a three-tier system
- District, State, and National Commissions. By mid-November
2025, e-Jagriti had facilitated over 1.35 lakh case filings and
enabled disposal of more than 1.31 lakh cases, supported by
over 2.81 lakh registered users, including non-resident Indians.
The Central Consumer Protection Authority (CCPA), launched in
2020, combats unfair practices and misleading advertisements,
among others, aimed at protecting the interests of Indian ‘ 4
consumers. SOURCE: DD NEWS bq‘.‘
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https://lawbeat.in/supreme-court-judgments/purchases-made-to-maximise-profits-fall-outside-consumer-protection-supreme-court-1540039
https://ddnews.gov.in/en/national-consumer-day-2025-highlights-indias-push-for-digital-justice-and-faster-redressal/

Digital Consumer Safety - 26 major E-commerce firms declare zero dark patterns,

Court hails compliance
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Twenty-six major e-commerce companies have come forward and confirmed that their
platforms do not use “Dark Patterns” systems in their interfaces. Emphasising their belief in
strengthening consumer protection, the Department of Consumer Affairs has stated that
platforms including Zepto, Swiggy, and Zomato have submitted their self-declaration letters
voluntarily. These declarations state that these corporations comply with the given
guidelines under Prevention and Regulation of Dark Patterns Act, 2023.

The guidelines list thirteen types of prohibited dark patterns, such as False Urgency, Forced
Action, Disguised Advertisements, etc. The Department aims to reduce tactics that mislead
customers. All of the twenty-six platforms either self-audited or performed 3rd Party
assessments to ensure their User Interface (Ul) do not utilize any of the listed patterns. The
CCPA believes such efforts could motivate other corporations to follow suit.

SOURCE: TIMES OF INDIA

Restaurant held liable for not providing free drinking water, Faridabad Commission
orders refund and compensation

The Faridabad District Consumer Disputes Redressal
Commission has held a restaurant liable for deficiency of
service by providing a customer no other alternative but
to buy packaged drinking water. The customer
approached the Faridabad Consumer Commission
alleging deficiency in service and unfair trade practices,
seeking reimbursement and compensation for mental
agony, along with directing the establishment to
discontinue such practices. The defendant did not
appear for the hearing, and since there was no
contention to the evidence submitted, the Commission
found the arguments unchallenged, and awarded the
appellant Rs. 3000/- as compensation, along with Rs.
40/- for the water bottles purchased.

SOURCE: LAW NOTIFY "



https://timesofindia.indiatimes.com/business/india-business/digital-consumer-safety-major-e-commerce-firms-declare-zero-dark-patterns-centre-hails-clean-up-drive/articleshow/125457011.cms
https://lawnotify.in/restaurant-liable-for-deficiency-for-denying-free-drinking-water-faridabad-consumer-commission-orders-refund-and-compensation/

Consumer Forum orders hospitality firm to refund Rs. 40,000/- for unfair trade practices
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The District Consumer Disputes Redressal Commission of Ludhiana has found a hospitality
firm guilty of unfair trade practices and ordered them to refund a customer Rs. 40,000/-,
along with 9% interest per annum. The complainant alleged that the firm approached him on
the phone, promising offers for a three-day, two-night stay at hotels in India, along with tie-
ups with 4 and 5-star hotels globally. The complainant, convinced by the offers, paid a
membership fee of Rs 40,000 and an annual subscription of Rs. 5000 with a guaranteed
cashback of Rs 2773 on immediate payment, receiving a customer ID and gift voucher. A few
months later, when the complainant tried to utilize the offers, the company delayed the
process by 15 days, later confirming reservation for 2 months after the preferred date. They
also asked for Rs 2500 per night as utility charges. The complainant also discovered that
there were no real high-rated hotels and the “utility rate” was very similar to standard room
prices. He alleged defrauding and deficiency in service. Despite notices, the opposite party
did not appear before the Commission, and thus, the Commission ruled in favour of the
complainant. SOURCE: TIMES OF INDIA

FSSAI takes stricter regulatory focus on consumer protection

India's food industry saw FSSAI enforce stricter consumer
protection through advisories on labelling, traceability, and
disposal. In May, FSSAI banned "100%" claims, including
"100% natural" on labels and ads as undefined and
misleading. The advisory also mandated QR-codes on all
FSSAI licenses and registrations for the Food Safety
Connect App, enabling verification, complaints on hygiene
and misclaims, and display in outlets for transparency.
The  advisory  also prohibited dumping of
seized/rejected/expired food into water bodies or open
land. These steps curb misleading practices, boost
accountability, and promote tech-enabled safety. Overall,
they standardize compliance for Food Business Operators
while building consumer trust. SOURCE: NITISH DESAI
ASSOCIATES ‘ R

Nutrition Facts
Serving Size % cup (125g)
ngs Per Container about 3.5

Amount Per Serving

Calories 100

Calories from Fat 5

% DV*
Total Fat 0.59 1%
saturated Fat 0g 0%
Trans Fat 09



https://timesofindia.indiatimes.com/city/ludhiana/consumer-forum-orders-refund-of-rs-40000-for-unfair-trade-practice/articleshow/125572177.cms
https://nishithdesai.com/research-and-articles/hotline/pharma-healthcare-update/regulatory-wrap-2025-food-industry-in-india-15487
https://nishithdesai.com/research-and-articles/hotline/pharma-healthcare-update/regulatory-wrap-2025-food-industry-in-india-15487

Chandigarh Consumer Commission orders WTC Developers to refund Rs. 18.9 lakh

for failure to deliver possession

The Chandigarh  District Consumer
Commission ordered WTC Developers to
refund Rs. 18.90 lakh to a couple. The
developers failed to deliver a commercial
unit in Mohali, by the promised date of
December 31, 2022, despite Rs.18.90 lakh
paid in 2020 toward a Rs. 37.53 lakh deal.
The Commission ruled service deficiency
and unfair practices, as they rejected
RERA extensions, COVID excuses, and
labour claims due to lack of proof and
visible construction. The Commission
applied a Supreme Court precedent —
unreasonable delays = deficiency. The
opposite party was ordered full principal
refund + 9% p.a. interest from deposit
dates, plus ¥30,000 as compensation for
mental agony and litigation costs.
SOURCE: LIVE LAW

Legal Heir vs Nominee - Knowing the Difference

Understanding the legal difference between a
nominee and a legal heir in India, particularly
with respect to entitlement to funds and assets
helps with the seamless transfer of assets on a
person’s death. Under Indian law, a nominee is a
custodian or trustee appointed to receive assets
from financial institutions on behalf of the
deceased, but does not automatically become
the owner of those assets. The legal heirs -
determined by succession laws or a valid will -
are the ones legally entitled to inherit the
deceased’s funds and property. A valid will or
succession law governs actual ownership, and
nomination primarily helps expedite transfer of
assets, not replace inheritance rights.

SOURCE: THE HINDU



https://www.thehindu.com/business/Economy/nominee-vs-legal-heir-who-is-legally-entitled-to-funds/article70521221.ece
https://www.livelaw.in/consumer-cases/chandigarh-consumer-commission-orders-wtc-developers-to-refund-1890-lakh-for-failure-to-deliver-possession-311701

GFemeu GemMUIT(H): €15.5.47 UL &FLD 6ULPMIS BIH BlmieuersH NS

BISTCTT GOMST SuenewTWID 2 5576

SMHHHGSI DML LD QUTETeNBIGMFRMUE CoFIHS H(H. @) & &S LIMeUoTIq UI6dT 6T60TLIUT
SM5316G&QUIev6Ter @h Seoflmy BloaieTsSH LD &TULTH QFUISIETeTTH. SLHS Q&L
OIS gOUllL QUM Gel6TeTld &SHIIeorong: GCFISH MaUSGHMBHS C&TLLMTS
CHMBIGTU MeTHSIN CFFHMLIHE GQal6TNSEH) IQEHEF QFeLILILLG. STUILH
QFUWISH6T QLiLemLulel @FM&ETH QLLILTH CaHLB6TETTH. QL6TTe @& @WULT H&E
QUITBHS MG eTeor HMLILIH Blmieuerd QS5 ellsSi6Ters. @) &e6mTev S (. ©)5 8555 LIMTesorLq Ll 6oT
AHFTFAUD, CouFHemerTuld MBS QUPEHEMIEHT el CHITLICV el ILu6TaTTI.
@&ar eteor@rd 2 fll LS SLESTEHEHTL LDE0T 2_MEMEFNEG L6TTT 5 (.
@ FHHUMETIUIET, STHIIHG LMall L BSEFCAMT GmMBT LeMeTULSH &S
QBTLIBSTY. Qbs epsans alemflss SM586GY wrallL B&SFEUT] GmEH
QLEMETW  Femevall Wmmild 2 mitfleriser, o@&slUlQWnEs STUTLG QsTams
€1p.3,37,500/-, GFemal @&emMUIMT(H LDMMILD LO6IT 2_6M6eMFFNIGHEG B L F(h C1&Temns ep.2,00,000/-
QPGS QFaE5 FTens 510,000 965 GQOMSSID €6.547,500/-8 6 QUM &HMTeVSH MG 6T
QIPMHISG GaletoT(hlD. UMM QIPBIGTS LILFSHO 9bHE FHTm&EML QFassh CHH
QUENT 600TG L ITEOTMISE 9% UL, 1qU|L 60T eULpMmIS Gelevor(hLD 6TeoT 2 &5 Tedll L eorj. SOURCE:
DINA THANTHI

Tamil Nadu RERA orders Vijay Raja homes to fix seepage issues in a project and

make it habitable

The Tamil Nadu Real Estate Regulatory Authority (TNRERA)
held Vijay Raja Homes liable for structural defects causing
water seepage in a flat in Chennai. The appellant complained
of leaks from roof slab, walls, and toilets post-possession in
2023, making the flat uninhabitable despite complaints.
TNRERA rejected the developer's defence blaming buyer
negligence like poor maintenance, since evidence showed
construction flaws like improper waterproofing and
plastering. The defendants were ordered to complete
rectification works within 3 months to restore the house to
habitable condition, plus ¥25,000 in litigation costs. The
Authority applied RERA Section 14(3) on promoter duty for &
defect-free handover up to 5 years, with no buyer fault proven. §
The developer must submit compliance reports, with non-
adherence risking further penalties/refunds.

SOURCE: LIVE LAW



https://www.livelaw.in/consumer-cases/insurance-claim-repudiation-without-cogent-evidence-amounts-to-deficiency-in-service-delhi-state-consumer-commission-519799
https://www.dailythanthi.com/news/tamilnadu/consumer-grievance-redressal-commission-orders-financial-institution-to-pay-rs-547-lakh-for-service-deficiency-1190170
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ANDTETEH6L @6eVeUTF @ (HENEHEHET @UHHSID MS LNMMESH @) (HHMEEEG 6TeTm!,
"YW Qsmens eteoTm QLWL sa(hE6v S LoD aU@eis5 s, TG 6eiv edlinmeor
BlMI6UETS S5 E WD&TTTEYLYTT HisFCaTT &HLilager HUTTHILD elH &S S, (LNLDevLIem W
GFUbhs LMGELT BhHH eurs wwenerallu]ler 2017, 9h&H6enIq6) (Wplemuuledmbs
BlWWMys QFve) @emeooTwgHersHen TblCGrLev alllnmergsFHey 196H0&L (D6TLF 6
QFUWIWLD CUTEl LIev @H&Hm&s6T "LNFIlWD @HeHamns" 66T GMlHHLILLIYBHSS.
@6VEUTF @) (HSHEMEGHET GNMEUTEH 2 6TeTe0T 6TeoTml HlmiaueTd QFleNSHHTe, LIT&HLT
BHE FoBlSHeVTSH eh.7,200/- QFNEH @\T6oor(h @) HEENEHSHM6T (LNTLISH G| QFUISTH.
LIW6ooT BT 60Tl Flev LiWeool Wl @6veus @ [HE&ensH&H6m QUMM BHESNS MbHS,
afllomeoT BlMieUETD SHIGeN6T gUTHMWSTS, WMl L HBSFCTT B LWeTmsHev
QP& QSTHSST]. apdsams alFmfless wmall L BI&TCaury B&HneTmid, ellnmer
Bloieerd LNFINWLD @@EmssHE IG5, €h.7,200/-60W, 6% UL QUL 6T QFNGHSH
GeuetoT(hd. GLogvild, HSHTCaUMfleT LneT GeUGemerT&:&MTS, 1H.5,000/- WMMID QP& G
QFEYESTE €0H.3,000/- QL FLITH eUpmis Geauetor(hd el 2 SSINL L&, @b
o2 sorailemenr aHIHEH ellnmer Bloieuerd WTHBV H&SETFCTT &Slilageflsy GLosv
wenuih QFWIsSs. FUTLSH FTLIL alpmiIBw slager, Wmall L BHL0eTmsS) et
2 55Tm6N 2 MIF QFUISS.

SOURCE: DINAMALAR
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https://www.dinamalar.com/news/india-tamil-news/emirates-airline-fined-for-charging-extra-for-seats/4069159
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