u
ANNUAL
REPORT

A comprehensive evaluation of our work
strengthening environmental sustainability,
consumer protection, and civic accountability.

WWW.CAG.ORG.IN



A
ABOUT US

40 YEARS AGO

On October 7, 1985, a group of
eminent individuals chose to move
beyond expressing concern over
declining living standards and instead
commit to meaningful action. This
resolve led to the creation of the
Consumer Action Group (CAG). As the
organisation’s scope broadened, the
Board renamed it the Citizen consumer
and civic Action Group (CAG) to reflect
its wider mandate. Since then, issues
affecting citizens—across consumer
rights, governance, and the
environment—have remained central to
the organisation’s work.




VISION

CAG is an advocacy and campaigning group that protects citizens’ rights in consumer
and environmental issues and promotes transparent, accountable, and participatory
governance. Since 1985, it has addressed a wide range of concerns—from defective
goods and poor services to misleading advertisements and financial products—while also
tackling broader issues like public health, energy reforms, climate change, waste
management, e-commerce, road safety, and sustainable mobility. CAG focuses on
sustainable development and the challenges faced by low-income and urban poor
communities, including livelihoods, water, and sanitation.

STRATEGY

01 02

Research on issues that affect citizens Education to increase awareness on the rights and
duties of citizens

03 04

Build capacity of government agencies to Campaigns, advocacy and representation on issues
implement legislations that impact citizens

05

Public Interest Litigation (PILs) on critical issues
based on need




Environment and
Climate Action

Collaboration between different stakeholders to promote sustainability
and environmental protection so that Tamil Nadu can make significant
strides towards addressing climate change and promoting sustainable
development. I
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REPORTS

ENVIRONMENTAL ATTITUDE AND CLIMATE LITERACY AMONG POLICYMAKERS

Purpose: The report evaluates climate understanding and environmental attitudes among
a sample of legislators in Tamil Nadu Legislative Assembly (TNLA), to identify knowledge
gaps and inform future policymaking.

Key Findings:

e ~35% of surveyed MLAs scored very low on climate-science literacy; only ~15%
scored moderately high.

e Legislators broadly express concern for nature and environmental threats, but many
lack understanding of key concepts like historical CO; levels, coral-reef damage, and
effective mitigation.

e Awareness of waste-management practices — especially reuse and reduction vs.
recycling — remains weak.


https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members

OTHER PUBLICATIONS

ENVIRONMENTAL ATTITUDE AND CLIMATE LITERACY AMONG POLICYMAKERS

Purpose: A practical guide to help agencies treat BCAG

environmental harm as a serious crime, with clear

steps for investigation and prosecution. ENVIRONMENTAL
LAW ENFORCEMENT

What It Covers: Key legal definitions, relevant laws, MANUAL & &S &

investigation procedures (evidence, search and T YT T

seizure, chain of custody), and ways to improve N GRS

coordination among enforcement bodies and
communities.

Why It Matters: Strengthens weak enforcement s
systems, promotes accountability, and supports
meaningful protection of ecosystems, public health,

and vulnerable communities.

READ NOW

FOCUS (FACTS ON CLIMATE CHANGE UNRAVELLED FOR STUDENTS) TEXTBOOK
(3-5TH STANDARD)

Purpose: A climate-literacy textbook for Grades 6—8
that helps students understand climate science and
climate change in a simple, engaging way.

What It Covers: Clear explanations, illustrations, and
activities linking everyday life to climate concepts
and solutions.

Why It Matters: Builds informed, climate-aware
young citizens and supports meaningful climate
action in schools.

PREVIEW NOW


https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/focus-textbook-grades-3-5-english
https://www.cag.org.in/database/focus-textbook-grades-3-5-english
https://www.cag.org.in/database/focus-textbook-grades-3-5-english

OUTREACH & AWARENESS

CLIMATE
ACTION
MONTH

JULY 2025

CLIMATE ACTION MONTH

Activities including performance arts, nature walks,
CONCEPT . -
workshops, screenings, expert talks, competitions, and
30+ EVENTS zero-waste festivals. spanned schools, colleges, parks,

ACROSS 31 DAYS  beaches, community settlements, and public spaces
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';.%‘ sakadndaindl  ENGAGED DIRECTLY

Thousands joined workshops and climate clubs, with
strong youth leadership across campuses. Communities

/{ ‘,L adopted sustainable practices, supported by collaboration
1(©

across government, civil society, colleges, and local
groups.
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CLIMATE LITERACY FOR ALL

BENEFICIARIES

.51.'.\. A convening of 250+ stakeholders across sectors to
".“ advance Tamil Nadu’s climate literacy.

IMPACT

1 N  Education boost: FOCUS textbook (Grades 3-5) launched by the
/ ‘ . School Education Minister.
ale

e Better awareness: Insights from CAG'’s climate literacy studies shared
with key stakeholders.

POLICY INFLUENCE

*** Actionable recommendations given to the state, reinforcing CAG'’s
& role as a leading climate-literacy knowledge partner.
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"‘;;J Citizen consumer and civic Astion Group

CLIMATE LITERACY CONFERENCE 2024

GUEST LECTURE ECO-CONSCIOUS CONSUMERISM

BENEFICIARIES
oo EETEATE

".“ 90 management students at KSRCT

Introduced core sustainability and circular-economy concepts, built capacity for
responsible consumption and corporate evaluation, and strengthened CAG’s role in
fostering climate-aware future business leaders.




GUEST LECTURE ON BUILDING CLIMATE RESILIENCE IN SCHOOLS

"‘ f" _
BENEFICIARIES
[ J [ J

0'e®
".“ 80 government schools across Tamil Nadu were equipped with
. tools to shift Eco-Clubs into Climate Clubs and support climate
literacy and action.

Indirect beneficiaries: 16,000—24,000 students through trained
teachers.

Impact: strengthens Tamil Nadu’s climate-resilience ecosystem and builds long-term
behavioural and institutional change among young learners.

GUEST LECTURE ON ENVIRONMENTAL CRIMES & SDGS
See EEEE
BENEFICIARIES
03%% ©

()
"“‘ 120+ law students and faculty on environmental crimes at the

School of Law, Sathyabama Institute of Science and Technology

Impact: Built future legal capacity through real case studies and enforcement gaps,
helping shape hundreds of emerging legal professionals into advocates for
environmental justice and climate-aligned governance.

GREEN AMBASSADORS PROGRAM

"1. ﬁ. _
BENEFICIARIES
09%e @

"‘“ 100+ community volunteers from predominantly informal-sector workers

Indirectly benefitted 10,000-15,000 residents of a low income community

Impact: Invited by the Department of Environment, Climate Change & Forests,
Government of Tamil Nadu to deliver a session to 100+ community volunteers on
forestry, climate change, waste segregation, waterbodies, rooftop gardening, and nursery
development

Directly built climate knowledge among the first cohort of Green Ambassadors.

ROUND TABLE DISCUSSION ON DISASTER MANAGEMENT ACT AMENDMENTS

Participated in a high-level civil society roundtable conducted by CENFA to examine the
implications of the Disaster Management (Amendment) Bill, 2024.

Impact: helped shape a unified civil society position calling for a rights-based, climate-
responsive disaster-management framework that prioritises livelihood security,
decentralised governance, clear institutional mandates, and accountability.




TESOL CONFERENCE

CAG's climate-literacy textbook FOCUS received strong international attention
when presented at the TESOL International Conference in Florida.

Impact: The enthusiastic response highlights FOCUS's global relevance and
opens doors for international collaborations, pilots, and knowledge exchanges in
child-centred climate education.

ADVOCACY o
@

TAMIL NADU GOVERNING COUNCIL FOR CLIMATE CHANGE /

Intro: As a member of the Tamil Nadu Governing Council for Climate Change, CAG joined
the regional convening in Ooty alongside government leaders and experts to advance
state-level climate governance.

Impact: CAG emphasised accessible climate communication and youth-focused literacy,
strengthening its role in shaping Tamil Nadu’s climate action agenda.

Strengthens CAG's role as a core knowledge partner in shaping Tamil Nadu's long-term
climate action agenda

PRE-BUDGET CONSULTING MEETING FY 25-26 @v

Intro: CAG was formally invited by the Tamil Nadu Department of Environment, Climate
Change & Forests to present climate-focused recommendations at the Pre-Budget
Consultation for FY 2025-26.

Impact: If adopted, CAG’s proposals could benefit over a million students, enhance
district-wide climate communication, expand renewable energy access, and improve

urban waste management, reinforcing its role as a strategic climate knowledge partner.

Reinforces CAG's position as a strategic knowledge partner capable of influencing long-
term climate investments and institutional reforms statewide.




SOCIAL MEDIA
PORTFOLIO

Our social media posts highlight the urgent challenges we face — and the powerful
actions we can take to advance climate resilience and environmental justice.
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Difference!

GREEN HABITS FOR A
HEALTHIER PLANET

e

SUSTAINABILITY 101 : "
[ B \ SMALL STEPS, BIG IMPACT! y
s é 7 / SUSTAINABILITY 101
“ L ” % SMALL STEPS, BIG IMPACT!!
SDG 17 TARGETS BY 2030 ﬂ k_

~ Mobilize financial resources

« Strengthen capacity for partnerships

» Transfer environment-friendly technologies.
~ Promote policy coherence for development

#KnowYourSDGs #Act4SDGs : ORETHHETRE ORIS

GREEN HABITS FOR A
HEALTHIER PLANET

OUTREACH RESOURCES

Through clear, engaging materials, we turn complex climate topics into practical
guidance that supports informed action.

CAPTAIN CLIMATE

' Our climate is changing. Are you?

A series of posters designed to raise awareness
among the public on the impacts of climate change,
and what even individuals can do to help change this.

...when Captain Climate arrives |


https://www.cag.org.in/database/our-climate-changing-are-you

MEDIA COVERAGE

Across the year, news features and interviews have carried our research and
advocacy to wider audiences, strengthening awareness and public engagement.
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NSS in s”t-:hools, colleges of Tamil Nadu are top

source for environment info among students:
Study

The study conducted by Citizen Consumer and Civic Action Group this year revealed that after the 5"“"95" wns sLEUUTE eurflug S s
NSS, social media emerges as the next significant source of information. QEFWLIMESEen 6 &3, TS50

AFFILIATIONS

Member of the Tamil Nadu Governing Council for Climate
Change (TNGCCC)




Solid Waste
Management

CAG envisions a future where waste management transcends traditional paradigms

to become a catalyst for social equity, environmental sustainability, and economic
resilience. Our approach to Solid Waste Management (SWM) is rooted in the

principles of a just transition, ensuring that the shift towards sustainable practices is I
inclusive, equitable, and participatory.
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PROJECT

ZERO WASTE SCHOOL

CAG is running an ongoing Zero-Waste School programme at Scholars Academy, creating
a practical, scalable model of circular waste management. The initiative includes
segregated bins, composting units, reusable plates and tumblers, awareness posters, and
a school-wide Waste Management SOP. Students are organised into four student-led
waste teams with teacher coordinators to ensure shared responsibility.

CAG has conducted multiple sessions for students and teachers, including composting
workshops, and connected the school with zero-waste vendors to ensure responsible
handling of recyclables and residual waste. Ongoing support, documentation, and public
communication plans are in place. When fully implemented, the programme could cut
landfill waste by 60-80% and provide a replicable blueprint for other schools, fostering
environmentally conscious students.


https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members

REPORTS

EVALUATING THE EFFICACY OF THE MEENDUM MANJAPPAI CAMPAIGN

Purpose: Evaluate Tamil Nadu's Meendum Manjappai
campaign in reducing single-use plastic use.

- , , EVALUATING THE EFFICACY OF THE
Findings: Awareness of plastic harm was high (=98%), MEENDUM MANJAPPAI CAMPAIGN

but only 66% knew banned items; 85% of vendors still
used SUP bags.

Recommendations: Strengthen enforcement, improve
affordable alternatives, and support vendors in changing
practices.

Why it Matters: Closing these gaps can shift daily
consumer and vendor behaviour, accelerating Tamil
Nadu's move away from single-use plastics.

READ NOW

PLASTIC, POLICIES AND PEOPLE: A BOTTOM-UP DIALOGUE ON THE GLOBAL

PLASTICS TREATY

Purpose: Ensure India’s Global Plastics Treaty
engagement reflects the realities of affected

communities Plastic, Policies
_ and People
Findings: Stakeholders called for production caps, reuse A s
mandates, chemical transparency, and a just transition
for informal waste workers. &
Recommendations: Protect livelihoods, improve working f ‘
conditions, and integrate workers into recycling systems. ' /
e

Why it Matters: Helps shape a treaty that protects both
people and the planet while reflecting India’s ground
realities.

READ NOW

March 2025


https://www.cag.org.in/database/evaluating-efficacy-meendum-manjappai-campaign
https://www.cag.org.in/database/plastic-policies-and-people-bottom-dialogue-global-plastics-treaty
https://www.cag.org.in/database/evaluating-efficacy-meendum-manjappai-campaign
https://www.cag.org.in/database/plastic-policies-and-people-bottom-dialogue-global-plastics-treaty
https://www.cag.org.in/database/plastic-policies-and-people-bottom-dialogue-global-plastics-treaty

CHOKING ON TOXIC SMOKE: THE BRAHMAPURAM GARBAGE DISASTER IN KOCHI

AND MUNICIPAL SOLID WASTE MANAGEMENT IN KERALA

CAG reviewed and provided expert inputs to ASAR's report Choking on Toxic Smoke,
strengthening analysis on regulatory gaps, decentralised waste management, climate
links, and interstate waste shifting.

EXTERNALITIES ACCOUNTING - SACHET WASTE

CAG collaborated with Waste Warriors on a national study of sachet waste, providing
Chennai field data and stakeholder insights on environmental, health, and economic
impacts.

WASTE-TO-ENERGY (WTE) - AWARENESS MEETINGS

80 members from within the community where a WtE plant was
planned.

o"%®
fag»®

Held in collaboration with the No Burn Chennai alliance, the session focused on - risks of
incineration: toxic emissions and loss of livelihoods; and advocated source segregation,
sustainable solutions, and community education.

CONNECTING THE DOTS: THE GLOBAL PLASTICS TREATY AND MEDIA WORKSHOP
(X J

0 %o ®

".“ 200 early career journalists

CAG organised a workshop for 200 early-career journalists and media educators to
strengthen reporting on the Global Plastics Treaty, plastics, and toxic chemicals. By
equipping participants with tools and storytelling skills, the initiative can indirectly inform
hundreds of thousands of citizens through more accurate, investigative reporting.



YOUTH-LED CLIMATE ACTION IN NORTH CHENNAI BY CCAG
[ X

80 households directly and 500-700 community members across
North Chennai, indirectly

CAG strengthened community momentum for zero-waste practices in pollution-affected
regions, advancing resilient, community-driven climate and environmental action.

THE ILLUSION OF PROGRESS: EXPOSING FALSE SOLUTIONS IN WASTE
MANAGEMENT (WEBINAR BY CAG)
[ X

0% e o .
"‘“ 100 students gained critical literacy to question harmful

technologies and advocate for sustainable alternatives.

The session builds a cohort of young leaders equipped to shape municipal decisions,
public discourse, and long-term waste-policy reform.

PLASTIC WASTE IN ONLINE FOOD DELIVERY SYSTEMS - INTERVIEW ON THE BBC
o0
0 %00
The interview is expected to reach lakhs of digital viewers
)

The interview raised public awareness on platform-driven plastic waste, influencing
discourse on regulation, reusable models, and environmental justice.

CIRCULAR ECONOMY EXPERT GROUP WITH CONSUMERS INTERNATIONAL

[ X

0% e ® . N

".“ 100+ community volunteers from predominantly informal-sector workers
. Indirectly benefitted 10,000-15,000 residents of a low income community

CAG was invited as expert to share insights on right-to-repair, affordability, and informal-
sector integration. This ensured India’s perspectives shape global circular economy

policies and strengthen national dialogue on reuse, durability, and consumer-centric
solutions.



GREEN AMBASSADORS PROGRAM

[ X
°%e 0 , —
" ‘ 100+ community volunteers from predominantly informal-sector
workers Indirectly benefitted 10,000-15,000 residents of a low

income community

Impact: Helped embed plastic-free practices in one of Chennai’s most climate-vulnerable
urban communities while building a long-term, community-led model for behavioural
change.

ASIA PACIFIC CONGRESS ON ORGANIC WASTE AND CLIMATE CHANGE

CAG led sessions at the First Asia Pacific Congress on Organics and Climate Change,
highlighting India’s community-led composting models and advancing scalable,
community-centred climate solutions.

STAKEHOLDER CONSULTATION WORKSHOP ON GHG EMISSIONS IN MUNICIPAL
SOLID WASTE

CAG provided technical expertise at the national consultation on GHG emissions from
municipal waste, helping shape recommendations to guide climate policies and
methane-reduction strategies across Indian municipalities.

INC AND PLASTIC CHEMICALS PODCAST

CAG contributed expert insights to Episode 4 of Sustainable Asia’s podcast on the
Global Plastics Treaty, highlighting the chemical hazards in plastics and the urgent need
for stronger regulation. This amplified Indian and Global South perspectives, raising
awareness of plastics as a chemical exposure crisis affecting millions.

INDIA REUSE ROUND TABLE

CAG contributed to the India Reuse Roundtable 2025, offering key insights on
community-led models, just transitions for informal workers, and the infrastructure
needed to scale reuse. Our inputs are helping shape the national roadmap and working
group—ensuring equity and zero-waste principles guide India’s shift away from single-
use plastics.



UN GLOBAL PLASTICS TREATY NEGOTIATIONS

CAG played a key role in UN Global Plastics Treaty negotiations at INC-4

and INC-5.1, bringing grassroots insights from 200 stakeholders—including waste
pickers, conservancy workers, and MSMEs—into discussions on upstream reduction,
chemical safety, and just transition. This engagement helped shape an ambitious,
equitable treaty that reflects Global South realities and integrates community-driven
perspectives into global policymaking.

IIT MADRAS WASTE MANAGEMENT CONFERENCE

CAG intervened at IIT Madras to challenge mass-burn waste technologies, highlighting
their climate, health, and financial risks, and promoted evidence-based zero-waste
alternatives. This ensured policymakers, researchers, and students received a credible
civil-society perspective, reinforcing safer, community-centred waste solutions.

COMMENTS ON DRAFT SOLID WASTE MANAGEMENT (SWM) RULES 2024

CAG submitted evidence-based recommendations on the draft Solid Waste Management
Rules 2024, addressing gaps in enforceability, decentralised processing, EPR oversight,
and worker protections. Adoption of these proposals could reduce landfill waste by up to
35%, boost recycling, and strengthen safeguards for informal waste workers, reinforcing
civil society’s role in accountable, climate-aligned waste governance.

COMMENTS ON DRAFT EPR FOR PACKAGING MADE FROM PAPER, GLASS AND
METAL, AS WELL AS SANITARY PRODUCTS

CAG submitted recommendations to strengthen the Draft EPR Rules 2024, addressing
gaps in recycling, worker safeguards, and transparency. Adoption could reduce landfilling,
cut GHG emissions, support high-quality recycling, and create a more circular,
accountable, and equitable packaging waste system nationwide.


https://www.cag.org.in/sites/default/files/database/CAG%20Comments%20on%20Draft%20SWM%20Rules%202024.pdf
https://www.cag.org.in/sites/default/files/database/CAG%20Comments%20on%20Draft%20EPR%202024.pdf

SOCIAL MEDIA
PORTFOLIO

Our social media posts discuss misleading “solutions” and the hidden dangers of
microplastics—while showcasing real, science-based actions to reduce plastic pollution
and protect communities.
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OUTREACH RESOURCES

By simplifying complex waste topics, we empower people with practical tools to make
responsible, informed choices every day.

A CLOSE LOOK AT E-WASTE

A quick, practical booklet that explains India’s e-
E-NASTE waste problem and guides readers on safe,
responsible ways to repair, reuse, and recycle.



https://www.cag.org.in/database/dangers-e-waste

MEDIA COVERAGE

Across the year, news features and interviews have carried our research and
advocacy to wider audiences, strengthening awareness and public engagement.
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Chennai: Waste-to-energy (WTE) plants, which
are touted a3 the ‘magic solution' ta solve the

salid waste management ersis in the eity, are Aot
all that safe for eaviesnment and public health,
say activists fram same envirenmental NGOS.
“One kg of waste ean praduce 5,500 ftres of toxic
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the Centre for Financial Accauntability, a Delhi-
based NGO, on Saturday. He was speaking 3t & seminar in Vyasarpadi,
Greater Chennai Corporation has called tenders to set up 3 WTE plant near Kadunqmyur dumpyard.
The pl 5 of electricity a day. The waste will bur in the plant, and the
thermal energy will rotate turbines to produce electricity. While fiters an dpml ective mechani

will praduce 21 mega

s to
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rules, he said,
"The proposed WTE plant would generate carbon emissions equivalent to that generated by 9 lakh
against waste? hlreoseebi i

WTE affects public health. "In Delhi, studies tell that the human lifespan has reduced by at least 12
Some businesses have transitioned to eco-friendly options, but others stil . .. o poor aq1," said afroz khan fram Citizen consumer and eivic Action Graup.

awareness, the Greater Chennal Corporation recently distributed 5,000 yetlow ciotn pags ana pampniets
outlining the benefits of using them
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What would it take to make eco-friendly packaging pockcheck what happens to all that plastic that comes with your

P
friendly too? online purchases
by Shobana Radhakrishnan August 30, 2004 Environmsent
byNayaPK  + November2s 202 - Waste Management
“Th h iendly ives face many such as high cost, availability of gl = i .
materials, anﬂ smn shﬂfuk With thriving e-commerce, packaging waste has seen a massive rise, especially plastic. But much of this ends
up in landfills. Here's why.

AFFILIATIONS

Member of Global Alliance for Incinerator Alternatives (GAIA)
Member of Break Free From Plastic (BFFP)




Sustainable
Mobility

Door-to-door journeys rely on multiple transport modes, yet information

on sector governance, service gaps, and commuter-friendly choices

remains scarce. Our research and data-driven advocacy promote safe, I
seamless, and sustainable transport that reduces reliance on private

vehicles.

GOOD HEALTH
AND WELL-BEING

1 REDUCED
INEQUALITIES
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UNDERSTANDING ROAD SAFETY PERCEPTIONS AND BEHAVIORS: INSIGHTS FROM
DISTRICTS ACROSS TAMIL NADU

The report assesses public perceptions, awareness, and everyday road-use behaviours
across Tamil Nadu to identify gaps that undermine safer mobility and guide evidence-
based policymaking.

Key Findings:

~ 50% of pedestrians do not feel consistently safe on roads; speeding, poor crossings,
and lack of footpaths are major concerns.

Awareness of basic rules (helmets, seat belts) is high, but compliance remains uneven,
and understanding of child-restraint use and pedestrian-priority norms is weak.
Respondents cite poor enforcement and unsafe road design as key contributors to
crashes, signalling a need for systemic rather than individual-level fixes.


https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members

Recommendations:
The report calls for targeted interventions: better
enforcement, safer street design prioritising

pedestrians, behaviour-change campaigns,
integration of road-safety education in schools, and
district-level monitoring to improve compliance.

UNDERSTANDING
ROAD SAFETY
PERCEPTIONS AND

Why It Matters: ' BEHAVIOURS:
This study offers a rare, data-driven baseline on how ' e
Tamil Nadu’s citizens perceive and experience road
safety. Strengthening follow-up interventions
through CAG can enable more informed mobility
policies — with wide-ranging benefits for public
health, equity, and sustainable transport.

READ NOW

JANUARY 2025

ARE WE THERE YET? AN ASSESSMENT OF HELMET COMPLIANCE ACROSS
DISTRICTS IN TAMIL NADU

Purpose:
To assess helmet-use compliance among riders and pillions across
11 Tamil Nadu districts and identify key safety gaps.
Key Findings:

Compliance was below 50% in most districts;

child helmet-use was near zero. Riders often skip
helmets due to overconfidence or short-trip
assumptions, and pillion use remains very poor.

Recommendations:

Improve enforcement, run targeted awareness
efforts, ensure access to safe, affordable
helmets, and track compliance regularly.

. AN ASSESSMENT OF
Why It Matters: HELMET COMPLIANCE

The study offers a clear baseline on risky ACROSS DISTRICTS §
IN TAMIL NADU

DECEMBER 2024

behaviours; improving helmet use can sharply

reduce serious injuries and deaths statewide.

READ NOW


https://www.cag.org.in/database/understanding-road-safety-perceptions-and-behaviors-insights-districts-across-tamil-nadu
https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/are-we-there-yet-assessment-helmet-compliance-across-districts-tamil-nadu

Purpose:

ARE WE THERE YET? AN ASSESSMENT OF HELMET COMPLIANCE ACROSS
DISTRICTS IN TAMIL NADU

To assess Chennai’s mobility patterns, focusing on public-transport use, service gaps,

and the state of walking and cycling infrastructure.

Key Findings:

Public transit, walking, and cycling are declining
while private-vehicle use rises. Gaps in first—last-mile
connectivity, service reliability, and modal integration
limit accessibility and discourage sustainable travel.

Recommendations:

Strengthen bus services, upgrade walking and cycling
infrastructure, improve multimodal integration, and
build data-driven, people-centred planning processes.

Why It Matters:
The report highlights critical mobility deficits; improving

sustainable transport can deliver safer, more equitable, and lower-carbon urban travel for

Chennai.

READ NOW

FROM BAZAAR TO BUILDING

Purpose:

To assess how relocating Pondy Bazaar’s street vendors
into a formal shopping complex has affected vendor
livelihoods and shopper behaviour.

Key Findings:

Most vendors reported higher incomes and better
comfort, yet many still sell on the street.

Shoppers largely continue to prefer the street-market
experience, limiting footfall inside the complex.

ENHANCING
URBAN MOBILITY

Data and Analysis to Support
Enhancement of the
Chennai MTC Bus App

November 2024
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FROM BAZAAR
TO BUILDING

THE RIPPLE EFFECT OF
PONDY BAZAAR'S
PEDESTRIANISATION

SEPTEMBER 2024
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https://www.cag.org.in/sites/default/files/database/MTC%20report.%20final%20pdf%20%28merged%29.pdf

Recommendations:
Improve visibility, access, and amenities in the complex, and involve vendors in design
and activation efforts.

Why It Matters:
The study shows that relocation alone cannot recreate the vibrancy of street markets;
thoughtful design and stakeholder engagement are essential.

READ NOW

THE HELMET CONUNDRUM - AN ASSESSMENT OF CHILD HELMET USAGE AND
AVAILABILITY IN CHENNAI

Purpose:
To examine child-helmet use and availability in Chennai, highlighting gaps in safety
behaviour and market readiness.

Key Findings:

Only ~25% of children wear helmets; many use adult
or non-certified helmets. Just over half of shops
stock child helmets, often in low numbers or unsafe

models. THE HELMET

CONUNDRUM

Recommendations: RSN S
Increase enforcement of helmet rules, expand —
—

availability of certified child helmets, raise
parental awareness, and promote child-specific
safety standards.
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AN ASSESSMENT OF ;

Why It Matters:
CHILD HELMET

The findings provide a clear basis for advocacy: DEAGE RS

AVAILABILITY

campaigns can push for safer streets, better product IN CHENNAI g

standards, and awareness programmes, empowering

communities and policymakers to protect children
from preventable road injuries.

READ NOW



https://www.cag.org.in/sites/default/files/database/The%20Helmet%20Conundrum%20-%20child%20helmets.pdf
https://www.cag.org.in/sites/default/files/database/From%20Bazaar%20to%20Building.pdf

MEETINGS WITH MTC (STATE-RUN PUBLIC BUS SERVICE) m

CAG actively represents commuters in several MTC meetings, where key concerns about
service reliability, passenger safety, route coverage, and infrastructure gaps were
acknowledged.

The discussions, attended by multiple consumer groups across Chennai, focused on
improving operational efficiency, addressing pending grievances, and exploring new
service areas, including for the planned mini-bus network.

MEETINGS WITH CHENNAI UNIFIED METROPOLITAN TRANSPORT ag
AUTHORITY (CUMTA)

Advocating for developing a robust public transport network, CAG submitted its Enhancing
Urban Mobility report on the MTC bus app to CUMTA. The agency committed to
considering the recommendations and invited CAG to pilot the Chennai One App once
launched.

CUMTA also shared its draft comprehensive mobility plan for Chennai, seeking
stakeholder input, and CAG offered targeted suggestions to strengthen inclusive,
sustainable mobility. Through active engagement in planning, piloting, and capacity-
building initiatives, CAG has demonstrated its effectiveness as a trusted advocate in
advancing city-wide transport and road-safety improvements.

MEETINGS WITH THE CHENNAI COLLECTORATE @
-y

These meetings focus on reviewing current road-safety challenges, enforcement priorities,
and inter-departmental coordination. Key issues such as junction safety, speeding,
pedestrian infrastructure, and school-zone interventions were discussed.

Departments shared progress updates, and actionable measures were outlined to
strengthen coordination, improve infrastructure, and enhance public awareness. This
active participation positioned CAG as a credible and trusted partner in advancing
effective, city-wide road-safety solutions. q
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CLIMATE SUMMIT ORGANISED BY TN GOVT E
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CAG participated in the session on Low Carbon Pathways for Urban Transport & Supply
Chain, where panelists discussed revamping public transport for a resilient urban future,
advancing modern mobility technologies in Tamil Nadu, expanding EV-led urban mobility,
and strengthening advocacy for low-carbon transport systems.

CAG's engagement in these dialogues reinforces our role as an informed, forward-
looking partner in shaping sustainable mobility solutions.




OUTREACH & AWARENESS

WORLD DAY OF
REMEMBRNACE

WORLD DAY OF REMEMBRANCE

CAG delivered road-safety awareness programmes
across 11 districts in Tamil Nadu. In Chennai, a flagship

EVENTS ACROSS  event at St. Joseph Technical Institute featured senior
11 DISTRICTS traffic police officers underscoring the importance of
safe driving.

. _ 500 STUDENTS DIRECTLY.
. ..‘ EaEd =T INDIRECTLY, TEACHING AND NON-TEACHING FACULTY

L))

Across multiple colleges, CAG engaged over 500
students through animated videos on helmet use,
/ ‘ speeding, and drunk driving, survivor testimonies, and
l pledge-taking activities to reinforce safer behaviours. In
addition, a public street play in Chennai helped extend
road-safety messaging to a wider community audience.




SOCIAL MEDIA
PORTFOLIO

Our social media posts highlight common misconceptions about road safety and the
hidden risks of behaviours like speeding and distracted driving—while promoting
evidence-based practices that prevent crashes and protect communities.

Legal requirement
It's a legal document that allows individuals
to drive motor vehicles,

L] Driving without a
)/ \ wvalid driver license
L- is a violation of

- law and can result
~‘ in heavy fines.

Is our city built right?

. ©
SUSTAINABLE [t
TRANSPORT ke e b et ol s LA

obstructing pedestrian movement. "

Mr. G. Anathakrishnan

PEDESTRIAN ZONES Somplam Sy e en
PROMOTE SUSTAINABILITY e

CITIES

135 than 25% of adults wear helme
in 7 out of 11 districts.

DAY

ring helmet isn't just a law, it's

life-saving habit!

OUTREACH RESOURCES

Through our work on road safety and sustainable mobility, we highlight policies,
practices, and everyday behaviours that make transport systems safer, cleaner, and
more inclusive.

CHILD SAFETY
' - ROAD SAFETY ESSENTIALS
3.4

s A series of posters focussing on the essentials of
road safety. Be a safe road user - for your own sake,
and for the sake of others.

chosen based on their age,

This prevents the child from hurtling
inside the car incase of a collision.

‘When riding on a twoe-wheeler, children should
always wear a helmet as per law.

The helmet should be of good
quality with IS] certification,
should fit properly, and the
chin strap should be securely
fastened.

BACAG... ..



https://www.cag.org.in/database/essentials-road-safety

MEDIA COVERAGE

Across the year, news features and interviews have carried our research and
advocacy to wider audiences, strengthening awareness and public engagement.
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Chennai
Chennal Home 3. Mewe 2 TamANady Does the Chennai Bus app improve

Road to clean air: How MTC buses
can tackle Chennai’s pollution
problems

B v O f

by
Env

na Radhakrishnan « January 29,2025 «
nment

Rising NO2 pollution and traffic in Chennai
underscore the need for sustainable public
transport options

Study finds less than
50% riders wear
helmetsin 7 TN
districts

The SU!'V(_?}" <l Consultation on Developing Speed
intersections management Guidelines for
evaluate helr Enhanced Road Safety in Tamil

urban mobility? This survey finds
out

By o f

by Divya Arvind + January 11,2025 +« Commute

A CAG study on the efficacy of the
Metropolitan Transport Corporation's
Chennai Bus app found only 7% commuters
use the app regularly.

samHINDU =
DMK Govt’s free bus travel

scheme for women | Where does
this bus go?

The Tamil Nadu government’s free bus ride
scheme for women has helped to remove barriers
for them to travel. It has emerged as a truly social
inclusive mission. But those implementing the

scheme will have to pay attention to the demands
of the beneficiaries

Updated - April 21, 2024 12:45 pm I5T

R. SRIKANTH
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Most of the women are positive about the scheme, which
helped them save money and created a situation
w civetotravel. Ascenein Chennai. | Photo Credit: M.

among adult N

Updated - Decomber 20, 2024 12:30 am 15T < OHENNAI
two-wheeler. ™"
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Tamil Madu, which recorded the highest number of
road accidents in the country and the second-
highest fatalities in 2022, faces a critical need for
targeted interventions to tackle speeding. Of the
57,321 accidents in the state, 15653 fatalities were
linked to speeding—a tactor contributing to over
70% of road deaths nationwide, These alarming
figures highlight the urgent need to sddress THE#&maHINDU m =
speeding as a pressing issue on our roads.

= THE TIMES OF INDIA Read ePapes

MEWS  VIDEOS oIy mpiA  Busiess  seeakin Tol MTC to update its smart mobility
application for Chennai customers
m Mushtaq Abmad Shah Death

S00N @ Premium
<T) THIS STORY IS FROM MAY 24, 2024 C find the application i ient as it
suffers from software issues, The upgraded
version will help the commuters know the arrival
5 and departure of buses on various routes and the
ABC? best routes available for reaching their

G Ananthakrishnan / THN / Updated: May 24, 2024, 16:05 15T destinations

Pune Hellcopter Cras

Why isn’t public transport as easy as

'Rs 2,800 crore worth
unrealised e-challans
in TN, affects traffic
violation penalties’

Chiru noted that the recovery of
challans from commercial and
other vehicles checked by the
RTOs stands at 43-489%.

Discover more

Advertisement

Metro rail ridership numbers and free bus rides for
wamen in many cities, notably in the south, are the
subject of political debates in election season, with
conservative economic arguments taking aim at

welfarist mobility policies.

AFFILIATIONS

Member of the Road Safety Network
Member of Sustainable Mobility Network




Consumer
Protection

The Consumer Protection vertical at CAG empowers consumers through
awareness, research, and education on their rights. It supports grievance
redressal and helps resolve complaints. The team engages with
policymakers to strengthen consumer laws. It also promotes fair and
informed consumption practices.

12 RESPONSIBLE 1 0 REDUCED 1 B PEACE. JUSTICE 1 PARTNERSHIPS
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ENVIRONMENTAL ATTITUDE AND CLIMATE LVOICES FROM THE LAST MILE-
PERSONAL NARRATIVES OF PEOPLE LIVING WITH HYPERTENSION IN
TIRUVANNAMALAI

Purpose: The report captures the lived experiences of people
with hypertension in Tiruvannamalai to identify patient-level
barriers, satisfaction with care, and systemic gaps, and to inform
policy and programme improvements.

" ]I
Key Findings: VOICES
e High satisfaction with hypertension care through PHCs and
Makkalai Thedi Maruthuvam, improving rural and low-income
access.

* 0Ongoing challenges with drug stock-outs, unclear packaging,
and transport barriers affecting continuity of care.



https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members
https://www.cag.org.in/database/understanding-level-climate-literacy-and-environmental-attitudes-among-selected-members

e Service design gaps such as fixed NCD clinic days, long waits, wage loss, and
occasional doctor absence.

e Community health volunteers play a critical role in medicine delivery and follow-up.

* Need for better scheduling, resource availability, and patient-centred planning.

READ NOW

DOCTORS' PERSPECTIVES ON THE CHALLENGES OF TREATING HYPERTENSION
IN CHENNAI

Purpose: The report captures insights from 25 doctors in BHCAG
Chennai to understand clinical challenges in diagnosing and
managing hypertension, and to identify system gaps to improve
care delivery.

Key Findings: DOCTORS’ PERSPECTIVES ON
— . . . . . . THE CHALLENGES OF
e Variation in screening and diagnostic practices, with TREATING HYPERTENSION IN
inconsistent adherence to guidelines. CHENNA

Dctober 2024
e Patient non-compliance due to low awareness of

hypertension as a chronic condition and lifestyle risks.

o Affordability constraints and limited counselling time affecting follow-up care.
e Gaps in long-term lifestyle support in busy outpatient settings.

READ NOW
SUPPLY CHAIN ANALYSIS OF ALUMINIUM COOKWARE

Purpose: To identify the sources and extent of lead
contamination in aluminium utensils in Tamil Nadu by mapping
the supply chain and testing products for safety.

’ : >

Key Findings: SUPPLY CHAIN ANALYSIS
« Organised manufacturers largely comply with BIS standards. |y e
. . . . DESK REVIEW | OCTOBER 2024
e Informal melting units add lead to extract aluminium from
dross, causing contamination. - i
: X BECAG. OB,

e Contaminated utensils re-enter recycling, spreading lead
further.

e Many producers and sellers lack awareness of lead risks and safety standards.
¢ Unregulated units operate outside regulatory oversight, enabling unsafe practices.



https://www.cag.org.in/database/voices-last-mile-personal-narratives-people-living-hypertension-tiruvannamalai
https://www.cag.org.in/database/doctors-perspectives-challenges-treating-hypertension-chennai

OUTREACH & AWARENESS

ACTION
WEEK

OCTOBER 2025

- Activities included thrift shops encouraging reuse and
CONCEPT . . .

sharing, workshops on waste segregation and single-use
EVENTS IN plastic reduction, and hands-on sessions to cultivate
SCHOOLS, sustainable habits such as composting for students and
COLLEGES & consumers.

COMMUNITY

=13 1380 RVHIZSE 3000+ BENEFICIARIES DIRECTLY

Adoption of reuse, recycling, and zero-waste practices.
The initiative also strengthened awareness of sustainable

/{é L lifestyles, inspiring long-term behaviour change among
©

young people.




TELECOM CONSUMER AWARENESS PROGRAMMES

CONCEPT e [nformation sessions on TRAI S
consumer-friendly regulations and
EVENTS ACROSS grievance redressal mechanismes,
THE STATE delivered through interactive seminars

that explained how consumers can
assert their telecom rights and lodge
complaints effectively.

» Presentations and talks on cyber safety
and digital financial fraud prevention,
helping participants recognise and avoid
scams, phishing, spam calls, and other
risks associated with evolving mobile
and internet services.

* Collaborative Q&A with telecom provider
representatives (e.g., Airtel, Jio, BSNL,
Vodafone) to address consumer queries,
clarify service quality concerns, and
improve understanding of tariff and
service options.

o0
.".‘.fa. BENEFICIARIES 600+ PARTICIPANTS IN
".‘, A TOTAL OF 6 SESSIONS

R « Increased awareness of consumer rights and telecom
regulations. The initiative also empowered participants
‘ IMPACT I : also emp P P
{ & to report grievances, avoid digital fraud, and make
d @ informed choices, fostering long-term responsible
usage of telecom services.

ADVOCACY

(@)
A

CAG represented telecom consumers at the meeting, raising concerns about network
coverage, and service reliability. We advocated for improved transparency in service
quality, and timely grievance redressal mechanisms.

By engaging directly with industry stakeholders, the event helped amplify consumer voices
and push for a more accountable and inclusive telecom sector.




SOCIAL MEDIA
PORTFOLIO

Our social media posts highlight common consumer pitfalls, misleading advertising, and
unfair service practices, while promoting rights-based actions that help people make
informed choices, resolve complaints, and protect themselves in the marketplace.

WHEN PATIENT
ADHERES T0
TREATMENT

Hoorsocroes suio .
WHEN PATIENT DOESNOT |8
DEVELOP COMPLICATIONS [

OVER A PERIOD OF 5 YEARS

._f;) : &

SEEEm. @] CONSUMER
ANDHOPLFUTUI!. PROTECTION

THE BUREAU OF -
INDIAN STANDARDS N
C I TIE s HALLMARK for agricultural products in
India, assuring that thay
DAY certifies the purity of gold and silver SORSSNIT 10 & get F SaSety et

quality standards.

jewellery. The certification is

-

OUTREACH RESOURCES

By clarifying consumer rights and practices, we empower people with practical tools to
make informed, confident choices and protect themselves in the marketplace.

SUPPLY CHAIN OF ALUMINIUM COOKWARE ANALYSES

In collaboration with Pure Earth, CAG developed
e e educational materials on lead poisoning, including
,,"l"f;,:','g:n:i . guides, visuals, and safety tips to help communities
!N THE WoRLD 4 identify risks and adopt preventive measures. These

resources empower families, educators, and health
workers to reduce exposure and protect children and
adults.

0 REDUCE LEAD
EXPOSI




MEDIA COVERAGE

Across the year, news features and interviews have carried our research and
advocacy to wider audiences, strengthening awareness and public engagement.
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AFFILIATIONS

e Member, State Consumer Protection Council, Tamil Nadu

e Member, State-level committee on standards

 Full member and on the Council of Consumers International (CI) -
an international federation of consumer groups

e Member, COPOLCO committee on Consumer Policy, Bureau of
Indian Standards

e Member of Telecom Regulatory Authority of India’s Consumer
Advocacy Group, Government of India.



Electricity
Governance

The Electricity Governance vertical at CAG promotes transparency and
accountability in the power sector. It monitors tariffs and service quality,
supports consumers in understanding their rights, and engages with

policymakers to improve access, efficiency, and sustainability. I

1 REDUCED 1 RESPONSIBLE INDUSTRY, INNOVATION
INEQUALITIES CONSUMPTION ANDINFRASTRUCTURE

o AND PRODUCTION
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PROJECTS

ACCELERATING CLEAN ENERGY TRANSITION BY IMPROVING STAKEHOLDER
PARTICIPATION FOR ELECTRICITY GOVERNANCE IN INDIA - PHASE 1

This initiative aims to strengthen stakeholder participation in electricity governance to
accelerate the clean energy transition in India. It builds capacity among consumers,
CSO0s, and local communities to engage in regulatory affairs, consumer rights, and energy
efficiency, while advocating for greater involvement in policy dialogue and clean energy
practices across multiple states.

ACCELERATING CLEAN ENERGY TRANSITION BY IMPROVING STAKEHOLDER
PARTICIPATION FOR ELECTRICITY GOVERNANCE IN INDIA - PHASE 2

Building on Phase 1, this phase continues to expand local electricity forums, capacity
building, and multi-stakeholder engagement, facilitating dialogue between consumers,
regulators, and energy providers to address electricity governance issues and support
broader participation in the energy transition.



INFORMAL HOUSING THERMAL COMFORT PROJECT

In partnership with cBalance Solutions Pvt. Ltd., the project co-creates passive cooling
retrofit solutions with residents of informal settlements in Chennai to improve thermal
comfort amid rising heat, combining community engagement, pilot installations, and
performance monitoring for climate adaptation and mitigation.

The initiative helps lower indoor temperatures, reduce heat stress for vulnerable
households, and decrease dependence on energy-intensive cooling. By testing locally
appropriate materials and methods, the project builds scalable models for affordable
climate resilience while strengthening community capacity to respond to extreme heat.

TAMIL NADU LEADERSHIP IN ENERGY TRANSITION

In collaboration with ASAR Social Impact Advisors, this project fosters integrated energy
transition leadership in Tamil Nadu by promoting rooftop solar adoption, decarbonising
MSMEs, advancing energy efficiency in the health sector, and enabling decentralised
renewable energy at the panchayat level through stakeholder engagement, capacity
building, and policy alignment.

The initiative accelerates clean energy uptake, reduces emissions and energy costs

across sectors, and strengthens local institutions to deliver a just and scalable energy
transition.

COOL ROOFS

CAG partnered with cBalance Solutions Pvt. Ltd. to improve thermal comfort in informal
settlements by developing low-cost cool roof solutions that reduce heat stress and indoor
temperatures. Pulianthope, Chennai was chosen due to widespread asbestos roofing that
increases heat vulnerability.

Phase 1 focused on co-creating and piloting passive cooling retrofits in five homes, using
reflective and insulated materials and evaluating impact through resident feedback and
temperature monitoring. Phase 2 is currently underway to refine and scale the solutions.

The project lowers indoor heat exposure, reduces reliance on energy-intensive cooling,
and offers a scalable model for climate resilience for vulnerable urban households.



OUTREACH & AWARENESS

e > W

ENERGY AUDITS
CAPACITY
BUILDING

CAG, with CSO partners in respective states, established
India’s first Local Electricity Forums to bring

FORMING communities together to discuss regional electricity

LOCAL issues. Twenty meetings enabled dialogue on service

ELECTRICITY quality, tariffs, access, and consumer rights. The forums

FORUMS strengthened public participation in energy governance

and improved engagement with distribution companies,
helping resolve grievances and boost local
responsiveness.

®
0329 ® ITTTTIITTTZy 800+ BENEFICIARIES DIRECTLY, AND
202 THEIR HOUSEHOLDS AND

COMMUNITIES INDIRECTLY

fag)®

Greater awareness of electricity rights empowered

A 4
communities to raise grievances, engage with utilities,
IMPACT . » : -
{ ~ and take part in decisions, fostering accountability and
[ ' @ more responsive services.
I




ENERGY CLUBS

Ju Student-led groups that help young people
understand how electricity is used and how it

HANDS-ON can be saved. Through simple activities and
(7 ACTIVITIES TO .
TEACH ENERGY projects, students learn about energy
CONSERVATION  conservation, efficiency, and responsible
consumption, and take these ideas back to
their homes and communities.

o
.m. BENEFICIARIES 350 STUDENTS DIRECTLY,
“.“ PLUS ATTENDING STAFF
<

A

‘ Build informed, responsible students who
. reduce energy waste at schgol and a? home
' (@) through everyday conservation practices.

ROOFTOP SOLAR PV AWARENESS WORKSHOP

CONCEPT CAG, along with ASAR Social Impact Advisors and
Poovulagin Nanbargal, is working to support Tamil
HANDS-ON

Nadu’s energy transition by strengthening coordination
ACTIVITIES TO
TEACH ENERGY amO{vg goyemment departments and key stakeholders.
CONSERVATION  'heinitiative promotes an integrated approach to
addressing energy challenges and accelerating the
adoption of clean energy solutions.

.m. BENEFICIARIES 100 CONSUMERS DIRECTLY PLUS
THEIR HOUSEHOLDS AND

COMMUNITIES INDIRECTLY

fag»®

By accelerating rooftop solar adoption, the

n <
/{ ‘,L initiative helps India meet its clean energy and
1(©

climate commitments while empowering
households to shift to renewable power.



ADVOCACY
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ELECTRICITY ISSUES - SEMINAR AND CAPACITY BUILDING |

CAG, with civil society partners, hosted energy advocacy seminars to promote energy
efficiency and renewable energy. The events focused on practical actions for consumers
and brought together experts and government officials such as the officials from
Chhattisgarh Renewable Energy Development Agency (CREDA), Chairman of the Tripura
Electricity Regulatory Commission, Elected Local body representatives from Karnataka
districts, and Electricity officials from Tamil Nadu Generation and Distribution
Corporation Limited (now Tamil Nadu Power Distribution Corporation (TNPDCL). to
strengthen dialogue on clean energy adoption. The sessions received strong positive
feedback from participants.

o| &

MEDIA WORKSHOP %

CAG, with CSO partners, held media advocacy workshops to strengthen journalism on
energy and climate-linked sustainability. Journalists, policymakers and experts engaged
on clean, affordable energy solutions, amplifying public awareness through wide media
coverage.

RESEARCH

TECHNICAL REPORT ON ELECTRICITY CONSUMPTION AND COST

SAVING AVENUES AT DRDA PREMISES, TIRUVANNAMALAI

CAG partnered with the District Rural Development
CONCEPT . .
Agency (DRDA), Tiruvannamalai, to conduct a

comprehensive energy audit to identify electricity savings
and efficiency opportunities. The findings were presented
to district officials, prompting action on demand reduction
and renewable integration, including a feasibility study
and support for re-installing a rooftop solar PV system.

<

‘ ANTICIPATED
P VPACT
©

Contract demand reduced: 110 kW — 80 kW
Energy savings: 28,800 kWh per year

Cost savings: %2 lakh annually

Emissions reduced: 20.6 tonnes CO, per year
Rooftop solar installation: 20 kW PV system




ENERGY AND WATER SUSTAINABILITY SURVEY IN SALESIAN SISTERS

AUXILIUM HOME, MICHAEL PURAM

— CAG conducted an Energy and Water
- Sustainability Study at the Salesian Sisters

Auxilium Home in Kallakurichi to identify
efficiency improvements and resource-saving
opportunities. The study proposed practical
measures to optimise energy, water, and
agricultural practices, with potential for scale-
up across Auxilium homes in the province.

e Energy savings: 7,240 kWh per year
‘ chiL el Electricity cost savings: 66,000 annually
{©.L IMPACT Ad(ditional income: ¥5 lakh from agriculture
c

Emissions reduced: 5 tonnes CO, per year
Replication planned across Auxilium homes

ENERGY CONSERVATION & COST SAVING PROPOSALS WITH ACTION PLANS
IN 7 PRIMARY HEALTH CENTRES (PHCS) IN TIRUVANNAMALAI DISTRICT

CONCEPT CAG conducted energy audits at seven Primary Health
- Centres (PHCs) in Tiruvannamalai District to identify

opportunities for energy and cost conservation. The
audit generated 35 actionable proposals, which were
presented to the Deputy Director of Health Services and
Block Medical Officers. CAG also led capacity-building
sessions for medical officers on energy efficiency and
renewable energy use in PHCs, supporting
implementation of the recommendations.

PHCs covered: 7

Proposals implemented: 35

Energy saved: 38,972 kWh per year

Cost savings: ¥5 lakh annually

Emissions reduced: 28 tCO, per year

Medical officers trained in energy conservation
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AN ASSESSMENT OF RENEWABLE ENERGY SYSTEMS AT 6 PHCS IN
TIRUVANNAMALAI DISTRICT

CAG conducted an assessment of renewable
CONCEPT o
energy systems at six Primary Health Centres

(PHCs) in Tiruvannamalai District. The study
recommended repairing and installing solar
PV systems and solar water heaters to
enhance energy efficiency. Findings were
shared with the Deputy Director of Health
Services and block medical officers, and CAG
supported the re-installation and coordination
of rooftop solar systems.

4

A
‘ ANTICIPATED
O (MPACT
©

e Energy savings: 50,370 kWh per year

Cost savings: ¥4.5 lakh annually

GHG reduction: 36 tCO, per year

PHCs benefiting: 6

Solar systems upgrade: PV & water heaters

DETAILED ENERGY ASSESSMENT REPORT PUBLIC UTILITIES OF THE
VENGIKKAL VILLAGE PANCHAYAT, TIRUVANNAMALAI DISTRICT

e CAG conducted an energy audit of public utilities in
- Vengikkal Village Panchayat, identifying 15 energy

conservation and cost-saving measures.
Recommendations included reducing contract demand,
replacing inefficient pumps, switching to sodium vapour
street lights, identifying unused connections, and
surrendering long-unused service connections. Findings
were presented to the DRDA Project Director and local
body representatives, who immediately acted on the
recommendations.

PHCs covered: 7

Proposals implemented: 35

Energy saved: 38,972 kWh per year

Cost savings: 5 lakh annually

Emissions reduced: 28 tCO, per year

Medical officers trained in energy conservation
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ENERGY AUDIT REPORT ON 3 TEA FACTORIES RUN BY TEA GARDEN
WORKERS COOPERATIVE SOCIETY IN TRIPURA

CAG conducted a detailed energy audit of
CONCEPT , .
three tea factories run by co-operative

societies in Tripura. The study analysed
energy use across production processes and
evaluated the economic viability of energy-
saving measures. A key recommendation was
to replace coal-based dryers with biomass-
based dryers to reduce fuel costs and improve
sustainability. Findings were shared with the
Tea Board of India, the Tripura Tea Board, and
the factories for further action.

Daily fuel cost savings: = ¥5,000 per factory
Reduced dependency on coal
Improved energy efficiency across production

A 4
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PO IMPACT
a ' (@) Environmental benefit through lower greenhouse gas

—— emissions

OUTREACH RESOURCES

Our educational resources that help consumers and stakeholders understand electricity
governance, regulations, and renewable energy, enabling informed decisions and active
IHSTALLING ROOFTOP SOLAR (RT3) AT YOUR RESIDINCE

participation.
PROMOTING KNOWLEDGE FOR EMPOWERED CHOICES

il - CAG created a series of posters and social media materials

e | O raise consumer awareness on energy efficiency,
I__————— | conservation, renewable energy, electricity rights, and utility

performance. Shared in states like Chhattisgarh and Tripura,
the materials help consumers understand bills, make
informed choices, and engage with the electricity sector.
Dissemination through workshops, events, and digital
platforms ensures wide reach and reinforces practical

energy-saving practices.

CENTRAL FINANCIAL ASSISTANCE (SUBSIDY) FOR




SOCIAL MEDIA
PORTFOLIO

Our social media highlights electricity service issues and empowers consumers to make
informed choices, resolve complaints, and hold utilities accountable.
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AFFILIATIONS

« Member of the Consumer Grievance Redressal Forum (CGRF), TNPDCL

« Member of the Code Review Panel (CRP), Tamil Nadu Electricity
Regulatory Commission (TNERC)

« Member, State Advisory Committee, Tamil Nadu Electricity Regulatory
Commission (TNERC)




SOCIAL MEDIA

HIGHLIGHTS ::::::

Provide clear, accessible content on consumer rights, energy efficiency, renewable
energy, and sustainability, helping followers make informed decisions.

Actively engages audiences through videos, polls, stories, posters, and tips, creating
awareness and encouraging action on everyday energy and consumer issues.

Through platforms like LinkedIn, Instagram, and Threads, CAG shares practical
guidance and advocacy messages, reaching consumers as well as policymakers to
ensure broad dissemination

G KFOLLOWERS X 3K FOLLOWERS
(O '
7K FOLLOWERS 1K FOLLOWERS .

NEWSLETTERS
CONSUMER UPDATE

CURRENT NEWS

ST(O)PPWATCH

PUBLIC NEWSENSE
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ABOUT CAG

Citizen consumer and civic Action Group
(CAG) is a forty year old non-profit, non-
political and professional organisation that
works towards protecting citizens' rights in
consumer and environmental issues and
promoting good governance processes
including transparency, accountability and
participatory decision-making.

+91(44) 2435 4458 | 2435 0387

www.cag.org.in

helpdesk@cag.org.in

No.103 (First Floor), Eldams Road,
Teynampet,
Chennai 600 018
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@CAGChennai




