REQUEST FOR INFORMATION UNDER THE RIGHT TO INFORMATION ACT 2005
Date: 07.03.2018
From

Citizen consumer and civic Action Group,
New #246 (Old #277B),

TTK Road (J.J. Road),

Alwarpet,

Chennai — 600018

To

Public Information Officer,
Executive Engineer/Distribution,
TEDC/ Mangalam Road,
Avinashi,

Tiruppur — 641654.

Dear Sir/Madam,

Sub: Information request under the Right to Information Act, 2005.

Please provide the information on various services under Distribution Standards of

Performance (DSOP) for the year 2016 as per the attached format.

Please find enclosed charges for Rs.10/- as the prescribed fee towards the information request. |
also agree to bear additional costs, if any, as specified under the Right to Information Act for this

information request.

Thanking you,
Regards
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Solved No. of No. of Aggregate
Processed | Processed Pending a Iic.ations amount of
Servicesunder No. of within beyond | applications pplicat compensation
S.No. R . . . for which )
DSOP Applications Time the Time With - paid as per
compensation
Schedule | Schedule | reasons for . DSOP
has been paid
as per as per delay (Rs.)
DSOP DSOP
1 New Supply
5 Additional
' Load
3 Temporary
) Supply
Shifting of
4, .
Service
5 Transfer of

Service




o

glma QII:GU)I:U;]LG&T FalgWl UFlayH HUTED

Sy BUIP BN Wlen 2_Dugg) wppib udlinored &ipsHo & 3 MAR 2018
_ GuBT ‘

Qurrlﬁ\..ou. umevsit, 1.@), ;}QS'L Sridhar,

GUTEI Hueush oigeusr,

New 246 ( old #2778,
TTK Road ( JJ Road),
Alwarpet,

Chennai - 60q 018.

Gawp Qurwrentr,
alfGwran Fiflue
LDMRISBEVD Faney,
SI0NBTH).-641 654,

&.61650 @) %\
N'_MUMMMLM@WB!&W@[NGUUZI Ga.5010_gwe 046 1 af 2 4 18pmsit 22:03-2018
D, ~

Qurmet - Hseaued oiflujb o_femios sLL ey - 2016 6 u|prissLILLL LBl6H @enemiiy
Ggniiuren (DSOP )  pEuSBST - SiefiEHe - GBMLITUTS.
umireneu - Hisengl 26-02-2018 CaFUILL ey Beunugiunss@e demLésltuDn
mmei - 07-03-2018
88888
HHIBEHMLL HHa Siflun o_femiodF FLL w@iels Distribution Standards of
Performance ( DSOP ) wg 2016 6 euprasiuiL Lolew @iy GHTLIUTEN SHBHUSSBS
CanpuulGeneng.  owipndl GaTiLsHe e luil aluyhest o il GUTSS FHHEIED
SIRTENLOmES  HHMOES SLhEw ugad Guplul®, Uyl BEOBET  BHSHIL 6T
@emanHg SELLLULGEIDS.

paaud oy o fows slLzdsn B DEEGHSS auprBIBLILL R (HBEGL0

GDERIL HHMH6H HEBEEES SIGUS oiefasalsmen safled SrusamTed CamyiulL HEHeue)
derLsa00upD 30 BrieesGen &pd GOILILGsten G weonWlii® SisaemsE Gos
apsnpuf ( Oiiiz) GamsnsneoTid saTaD (AESNEEINGE: 2l 8

Am. K. gaipsid, M.E., M.LE.,

Cusopenpuii (B DIQeusIT

Gupunireneuis GQurplwimentr,

AmupT st ualTomean sulLD,

S0[pETH e 2 DupHd whpIb uSlToTems &|psiD,

194, 198, Gggd mai, P.N, Gy, Sl - 641 602.

SRIB6IT 2_6UTTENLOW|ETTEN,

AU
Gurg® g,mmm’i@
Qewip Gurplwentr,
el Gwimas o
@enemi - 4 HTENEH6M. Sy Wleh ualmomen eul L1,
e
BE - GUIES BB SIQIaIeT, Gopurieal Qurlwrenit igIeuEVED, FGULTT Wls udliToren
aui_Lib, HBULT SlaTasEnsEE soagIssTes suTulssuuGngl. (@memtuy 4 Sreasi )

B&6 - Gupurirensult Quighwrenty ( 2-GaGur - Guwib ) FHmur et udlTore eulL Lo,
HBULT DIaiTEEnHE sEUNGETES swilldsLuBEDg. ( Bl 4 HTess )



e

SO D SV A N Y

':‘.‘3\39’&‘\'”(:9&: ~

%Q QU‘\QJ{%_&) &,;,2).;3 o
2 ) 50y sv0 Gl

e

R s LY PSS

Q
@ugg)r\: o~

0
Y ﬂ%%l)@"”@' DAY«
@tsmb ~D u@w Mﬂf?

@- Gllaa &) L:‘N:’D('-‘z@ A

ém-%.e.mn_‘_ﬁje{ [n.08500] 58 Lo

o <2 jsmwﬂd#@ Joron 12 1R

I\
anin

lr_:;«'%- aols g

Su@ R - ?_5’)&;@“0%_(9\.41._8 2N S5 Js gy “[Q@-f’;“sf‘:
AetBW out [ Ulswa :m';cﬂ TTh @9k CJ;.J’. G‘gq@)
Blwor pod e honnai. docore
D3op @88 e By el 1D ed BDapomPy &5 ol
DBy Lovnel S 5ada@ @@ V6P —5t6) SolFdday

Lof e, Swidhas. < .1 =R D e

B rLad

S
& S0 gy £5)o? SannSu w50l b
JAS Mowlumod Ounded -

e:?i@_:m(a = wR@eynde_ @D._q

BB Gd ong) 936) ) Qun Y LQ@P@! .

26 -

VP UL e @*_QW!B %)

ety amem-T -t
« LRI S R gy

2.5&)6ky Q) wnmn &

R0l 3 e 5PS

2-2018 @b@&\ tagzy

LOYPEY

o - DS0P Bmenld e nfefucc

N 2 .-

- - = o
——— T Q%b‘

WIDGEB) Gy, St

oy magh
. NooﬂApphc‘nmrNoo; N 1
% ; 00f . A

Aeryiecy N e Sloved | rend A IRk

SLI uoder bs noos p'f’“f""’ ‘Eow APelitahe mm Amowol-|
XD op Aeplicatn | PR EHON |y ot ~ Crmpensi,
e NSokeeliie | {3y 4yt m""'s‘ Cojd 23 |
Spadue) R ooy 0 | Pokesmend oy Db
[ | New Sueely IS e | an | e | me| oo
Adldidyana) — .

B MHaal Loagf N5 1 | wic| N e
Q| TemeovdTy Sueeld | 323 | 340 (F | Nl | s | N
et : .
4 %% OFemitee, 73 13 | NuC | e | e | !
51 Toansly 0P S | I | 35 | N e | NEC | nie

&na.:[& @QQ_@Q Swn $6]Fas9 \an@ .

@L&%Eﬁm%(_ o@u_s-ﬂ)‘mog 208 5, S @Dwnd’b&ﬂg)%

-

e

i

N

el aruld %m'

P ek 2,558 e iorm agal
BT uieTuSmonse uLLD

@)/{Mpmﬂ - 841 854



FORMAT FOR RTI ON DSOP 2016 IN RESPECT OF NORTH/ANNUR SUBDIVISlON
No of Applications solved
Aggregate
Processed No of No of Pending amount of
processed |beyond the pending applications compensati
Noof |withintime [time applications for which | on pald as
Services | Application [schedule as schedule as | with reasons compensation | Per DSOP
SINo. | under DSOP s per DSOP__|per DSOP for delay | has been P2 paid| (Rs) |
Non
availability of
meters and
1 New Supply 6501 6389 112 pole Nil Nil
Additional
2 load 32 32 0 Nil Nil Nil
_|Non
availability of
Temporary meters and
3 Supply 484 422 62 pole Nil Nil
Shifting of
4 service 445 445 0 Nil Nil Nil
Trapsfer of
5 Service Nil 0 0 Nil Nil Nil




