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CAG's comments on Miscellaneous Charges petition 2022

S. No | Pre-existing and proposed charges

Comments

1 1. Service Connection Charges
2.4 Table 1(a) Service connection charges for FY 2022-2023
— . Tablel{a)
Service Connection Charges for FY 2022-23 |
e ) o o ~ {in Rupees) |
Existing charges | ProPosed 5C charges for
B T e o
SN | cotesory | tanw | T D urer | | (e
| phase {fgﬁ (l:,i;_ﬁ 112 | phase | _ oo | (186 | 112
| | sg | KD | k‘:.;ﬂs]u kWY

KW'

1 Domestic A 500 50 |
_2 | Hut ;] Nil il
3 | Bulk Supply e M. 7E0| P50 | 1000 M.A | 1500 1500 | 2000
| Pubtic | B [ ] | | 1
| Lighting ,
| Public Water
| Supply,Public |
| Sewvarage
| systemn by
| Govermment
| Qwganisations |
Government
and | | |
5 | Government | IIB{1) | 500 750 | 750 1000 1000 | 1500 1500 | 2000
| aided entities | |
| Etc ~ ~ ) | I

?RS 1000 1000 [ I5CIIJ' 1500 [ 2000 |

Iia 500 | 750 | 750 | 1000 | 1000 | 1500 | 1500 | 2000

— NN U I— 1 | o I —

— — } |

6 | Educational | IIB(2) 500 750 750 | 1000 | 1000 [ 1500 | 1500 | 2000 |
_ Institutions | | | |
~ | Actual Places | | | |
7 | of public il 500 750 750 | 1000 | 1000 [ 1500 1500 | 2000 |
o worship | | | | | |
"~ | Cortage & | | 1
B | Tiny | MIAfLY | S00 750 | NA 1000 1500 LA

B N S—— i S | I | { |

9 Power Loom | IIA(2) | 500 | 750 | MA | 1000

10 | Industries | 118 soo|  7so| 750 ivoo| 1ooo| 1soo | 1500 | zooo

11 Agriculbure e Mil | il

12 | Commergial W soo| 750 750 1000 1oo0| a1soo | 1soo | zooo

Hike of 100% in service connection charges makes it

difficult for a domestic consumer to get a connection.
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3. Meter Rent

2.11 Table 2 Meter Rent In the existing model, the consumer will pay the meter
Table2 charges as a Meter Caution Deposit while getting the
Meter Rent
. . {in Rupees) connection. In the proposed petition the consumer has to
Proposed FmIE:-chrsed Prug,nrsed PmFuorsEd Prufﬁjufm
SNo | Destriphon | Betng mgjzrz sy | FY2023- | FY2024- | Y2035 | FY 2006 pay meter rent until he surrenders his connection. The
N . . il S L - O SR N o
1 |\TServces (smatmeters) | existing model already accounts for the meter purchase
{ | Single phase . A A .
Three phase _ . cost by way of Meter Caution Deposit. The imposition
2 Ml | 10 sc | .
[loe0A , of rent is unnecessary when the current model works
Three phase ul 120 /56
¥ 10/20/50-100A ' well.
“TLTCT services T
-H"rEE phase LTTCT | |
I operated smart il 350/5C
meter rm_ |
COMSUmMEr
- HT Services Asper | Aspara | Aspara | As para
' | para 1.8 1.8 1.8 1.8
Multi function Tri vector electronic meter
TRV 2ZRVIIR- |
2600 |
1 Rs./Service/manth 3700 /5C
fsC |
or part thereof
L
3000
3 | Rs. fservice/month 3700 /sC |
jsC |
or part there of |
" Basis for proposed ' T |
charges are Annaxure 1 &1 A
submitted in
4. Meter related Charges A consumer usually incurs meter related charges due to
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2.14 Table 3: Changing/Shifting of Meter Board/LTCT Box /HT Box due
to damage or for accommodating additional safety features like ELCB

etc

Table 3

Changing/Shifting of Meter Board/LTCT Box /HT Box due to damage or

for accommodating additional safety features like ELCB etc.

(in Rupees) |
Proposed | Proposed | Proposed  Proposed | Proposed
S.Mo | Description | Existing | for 2022- | for 2023- | for 2024-  for 2025- fior
23 24 25 26 2026-27
| Low | \
1 | Tension 500 | moq
Low
Tension
Three
2 Phase 750 1500
(Upto 18.6
+ :K& | As per As per As per As per
Tensian para 1.8 | para 1.8 | para 1.8 | para 1.8
Three
3 Phase 750 1500
(186 kW
| | to 50 kW) | | |
|4 | LTCT Box 1000 2000

5 | HT Box 2000 4000

damage that is beyond their control such as natural
calamities, forcing them to pay double the existing
amount is not justified.

TANGEDCO should promote installation of safety
devices like ELCB by the consumers. Increasing the
charges to follow safety protocols will be
counterintuitive.

Thus, the existing model must be followed.

4. Meter related Charges

2.17 Table 4: Changing of Meter at the request of the consumer without

any dispute in accuracy of the meter /visit

It is unclear as to why a consumer would request to
change a meter without any dispute in accuracy or

damage.
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__Tablea —

| changing of Meter at the request of the co
_ the meter /visit

| | Proposed | Proposed Proposed | Proposed | Proposed
| S.No | Description Existing for 2022- | for 2023- | for 2024- for for
| |

3| 4 25 2025-26 | 2026-27
P P e B Y S S E— —
[Low  Tension |
| Three Phase
| 2 |Upte 1856 750 1500
[ — | |
i | Low  Tension H As par | As per As per As per
Three Phase ra 1.8 | paral.8| para 1.8 | para 1.8
P sE kW to 70| 1500 P P ¥ | P
Lsokwy | _ |
| a4 |Ter 1000 2000 |
5 | High Tension 2000 4000 |
| Note| Actual cost of meter will be added | 11
— ___to this charges | B I

ithot anv?s'pﬁe in éécuraw_o-f |

_(inRupees) |

4. Meter related Charges
2.20 Table 5: Installation Testing

It is the duty of the TANGEDCO to ensure that every
installation is conducted without any faults. Further, if
any fault occurs during the installation process it is
indubitably the responsibility of TANGEDCO. It is
suggested that no charge should be collected for

inspection of such faults.
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Table 5

Instaliation Testing

Charges in Rupess

|
I_— I
Evisting | for | Proposed for | Proposed for

Frogose for
2025-3

Proposed for
HEE-27

2022-33 2023-24 202425

|
| Prase | Prase | Phase | Phess | Phass | Phase | Phase

Sege | Thioes
Phase | Press

Grgie | Teres
Phase | Phase
|

I

| _

|‘§|'»§h'1h1-g Sn;h|1"-ne: s.n;m_-!-n-rm Tingie | Thres
| Phesma

|

|

I | LT services

First  test
1 |and Free Frea
Inspaction

Further test |
an

irspection
due ta faults |

in
2 irestallaticn s 150 | 150
(If  needed
s per
statutany) [
bederv |

13.60W

| Furtresr Dot |
| on  inspechon |
o 10 Tauls
i installabion

O et a5 | 79 150 As per | As per
per statulory) para 1.8 para 1.8
[IE.BKW b2 50
kW)

n, | T |
s |
First st and

U inepecion Free Free

| Further  fest
| on o Irspection
due ta faults
in rstalation | 73 150 [
| 1 needed 2 | | | |
| per statuboryy |

As per As per |
para 1.8 | para 1.8 |

4. Meter related Charges

2.24 Table 6: Replacement of damaged/burnt meter/visit
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Table &

. Replacement of damaged/burnt meter /visit

{in Rupess)

| 'Fmpclscd Proposed | Proposed | Proposed | Proposed
S.Mo | Description | Existing | for 2022- 0 for 2023- © for 2024- | for 2025 far

| 23 24 2 - 2026-27 |
._ i 1 | I I R
1| Low Tension | 500 | 1000 | | _ ;
ltow Temsion | || |
Three Phase
U 195 750 1500 |
W) i . N | |
Low  Tension | | MAsper| Asper  Asper| As per|
g | Three Phase 750 | 1500 | paral.8 | paral.B | paral8 | paral.8
(186 KW to _
L [S0Ww 00 0000 00| [
4 uTer 1000 2000
High
5 | Teneion 2000 00N

Note | Actual cost of meter is added to this charges

4. Meter related Charges

2.33 Table 9: Installation services /visit

The reason given in the proposed petition for a hike in
installation service charges is not convincing. Merely
stating that the consumer requested for this service does
justify doubling the charges- as mentioned in the

previous petition.
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| 2. No

. 1 | Low Tension

| | Three Phase

| {Upto 184

| Low Tension

3 Three Phase
| (18,6 KW to
| 50 kW)

q |LTCT

5 HngF Tension |

Description |

f———1
Low Tension |

___ Tables
Installation services [visit

{ in Rupees) |
— - s

Proposed | Proposed Proposed [ Proposed F'rﬂWSEdI

Existing | for 2022- | for 2023- | for 2024- | for 2025- |  for
23 24 25 26 | 2026-27
so0|  1000] T N
750 1500 i
- | Asper| Asper|As per|  Asper
! para 1.8 para 1.8 ra 1.5 ra 1.8
750 1500 P b
oo | 2000
4270 8540

* A apprDveﬁ for ren-lét_‘ernent of darnaged.fthjmt meter/visit

4. Meter related Charges

2.37 Table 10: Downloading of Meter reading using CMRI - requested

by the consumer

Definition of a “reading” in this context has not been

provided. Amount of 20 Rs. per reading is a

uneconomical when calculating higher volumes.
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Downloading of Meter reading using CMRI - requested by the consumer

["Proposed | Propesed

No Description | Existing for for 2023-
| | I N | 2022-23 | 24
High 20/
L | Tension 10/Page | Reading _
, o | 20/ As per

senvices 10/Fage | Reading | para 1.8
This charge is addition to Rs/10 page_.
approved under Furnishing certified

| copies tGE-:}rEurﬂErs_

_ Table1o

(in Rupesas)

[ Progposed [ F'rl::pu;'-'é.l:i_ ﬁ'anmed |
for 20:24- far fior
25 | 202526 | 2025-27

As per As per AS per
para 1.8 | para 1.B | para 1.8

4. Meter related Charges
2.46 Table 12: Attending faults

Charges proposed for attending faults in the proposed
petition are vehemently opposed. It is the duty of
TANGEDCO to supply uninterrupted power to all
consumers. Any fault that occurs has to be rectified by
TANGEDCO. Faults can occur at any time and are
beyond the control of the consumer. Solely relying on
HT charges which were approved in the previous petition
is not sufficient to implement the same for LT
consumers.

Ex: A domestic consumer cannot afford to pay 500 Rs.

everytime a fault occurs.
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Table 12
Attending faults
- o R (in Rupees)
5 Proposed | Proposed | Proposed | Proposed | Proposed
Nll::' Description | Existing | for 2022- for far 2024- | for 2025- fowr
Lr 23 | 202324 235 26 2006-27
Low .
Tension Mil 500
Tension
Three .
2 Phase Mil 750
(Upto 18.6
L kw) | | | - -
Low As per As per As per | As per
Tension para 1.5 | para L.B para 1.8 | para 1.8
Threa [ [ [ [
1  Phase [ il 1000
(18.6  kw |
to 50
kW) | | |
4 |LTCT Nil | 2000
NN S — 1 " { |
High | 4270/ Bos0/ [ [
Tension wisit | wisit : ,

10

5. Meter Caution Deposit
2.49 Table 13: Meter Caution Deposit

There is no transparency on the actual purchase cost of

meters. This data must be given to consumers.
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S.Mo3 Dascripbion

_ LT Services
Single phase
Single phase
[Salar)
Three Phase
Blectranic

Skatic Meters |

10460 A
S0-100 &
1061 &
Single phase
whole current
Zrnart metar

| 5-20/30 A
Three phase
whole current
smart matar

| 10-60 A
Electronic
Static LT CT

| Electranic
Statc LT CT

| {Solar}

| Smart meter |

| Single phase
| Three phase
| 10l

| I20/50-1004 |

LTET
Threge phase
LTET cperaked
Smart maber
for cangurmer
with Modular
BF Mesh
Madule
[Thires e
LTCT operated
Smart, meter
with Bax, CT5
and Cabling for
OTs

Table 13
Meter Caution Deposit

Fraposed | Proposed | Proposed | Propossd
fior for fior

Existing | for 2022-

Hil

| i
| hl

Hil

Hil

Fal

23 2003-24 | 2024-25 | 202526

=]
2]

2700 |
2700 |
2700 |

200

20
| As par
000 actual Asper | As per AS e

oost

(in Fupees)
Propased
far
H036-27

A5 par

purchase para 1.8 para 1.8 | para L8 | para 1.8

11

6. Reconnection Charges:

There is no benefit or reason provided to the consumer
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T Tableild

2.52 Table 14: Reconnection Charge

Reconnection Charges - LT from FY 2022-23 to FY 2024-25
{in Rupees)

| SNO  Category Tariff -

Cut

|
Crvar
out | head

Existing

T

Proposed for I Proposed for
FY 2022-23 | FY 2023-24

under
o)

1 | Domestc

LA

["2 | BukSupply | IC

[ Street Light
[ 3 | &water
|
| Supply
|

A

Public
| Lighting ,
| Public Water
g | Supply,Public
| Sewerage
: system by
Government
| Organisations
| Gawernment
| and
| Government
| aided entitles
| Etc
g | Places aof
warship

("

18(1)

1I8(2)

11

I Cottage &
7| Tiny
Industries

TIAL)

| 8 IvaerLoum
9 :’Inuustries

IIaL2)
e

|
cut
auk

Over
head |

| |
Under | oy | oer !Lhﬁer
aut | head iGr\:u.rr:I
|

Proposed for |
FY 2024-25 |

| As per para 1.8

10 | Agriculture

v

300 |

120

11 Hut

18

Hil

As per para 1.8

in order to justify a 100% hike in reconnection charges.
The process of reconnection is the same as it was in the

previous petition. The existing charges must be followed.

12

6. Reconnection Charges:

There is no benefit or reason provided to the consumer
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2.58 Table 16: Temporary disconnection charges at the request of

consumers/ service

- Table 16 -
Temporary disconnection charges at the request of consumers/ service |
[ - - o o - _{il‘l RIJ|:IE.E51_E
S— ' — . = LA
| . [ —— Proposed Propased Proposed upnsen_ | Proposed |
S.No | Descripion | Existind | ¢ 905223 | for 2003-24 | for 200425 | 22225 for 2026-27 |
1 Low Tension 500 1000 |
[ |Low Tension| |
| Three Phase |
2 (Upto  18.6 750 1500 |
_er:;w lr&‘:siﬂn | As per As per As per As per
ree a5 |
3 (185 KW to 750 1500 para 1.8 para 1.8 | para 1.B para 1.8
| 50 kW)
4 | LTCT 1000 2000
I High ! !
5 Tension 2000 4000 .

in order to justify a 100% hike
disconnection charges.

in temporary
The process of temporary
disconnection is the same as it was in the previous
petition. The existing charges must be followed.
Furthermore, TANGEDCO must promote temporary
disconnection in order to conserve electricity and avoid

electrical accidents.

13

7. Charges for dishonoured cheque
2.67 Table 18: Charges for dishonoured cheque

There has been no reason provided for additional default
charge in case of dishonored cheque due to insufficiency
of funds. There is no data provided to prove frequency of
cheques being dishonored due to insufficiency of funds.
TANGEDCO does not have the power to impose a
punitive cost in this case on a consumer, this cost is ultra

vires. The existing model must be followed.
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Table 18

Charges for dishonoured cheque

| Froposad Proposad | Proposed Proposed Proposed
Proposed for | forather | forother | forother | for other | for other

5.M | Descripti | Existi insufficient | than than than than than
o on xisting fund for insufficient | insufficient | insufficient | insufficient | insufficient
| | 2021-22 | fund for fund for fund foe | Fund for fund for |
: 02223 Hiz3-24 2024-25 202526 | 2026-27
i 1 Rs 250 for B o
| Ps 250 bank services
| | tor tank and Rs
[LT | N.E" 200 for |
serviees | T d";s default and | |
;&J rof‘ Rs 300 for |
| tesmra:' restaration
L | charges
[ [ Rs 250 far
charges bank services |
| for LT | " ondand | Rs 250 for bank services and Rs 300 for
, |oer T | Rs1000for | restoration charges for LT services and Rs 250
| services | oen g | defaultand for bank services and Rs 1000 for restoration
[ bank Rs 300 far charges for HT services.
| . restaration
! =& charges
t——t+———— andRs — -
Rs 250 for
1000 for h
restormti | bank services
on | andand
HT Rs 5000 far
h
3 | services Gty | default and
SErvices Rs 300 for
restaration
charges

14

8. Charges for Name Transfer of Service
2.71 Table 19: Name Transfer of Service and name change for wind mill

and solar generation services

There is no benefit or reason provided to the consumer
in order to justify a 100% hike in Charges for Name
Transfer of Service. The process of name transfer is the
same as it was in the previous petition. The existing
charges must be followed.
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Table 19

Mame Transfer of Service and name change for wind mill and solar generation

S':'}N Description

Low Tension Services (Legal
Succession, Sale of Property)

Existing

services
(in Rupees)
Proposed | Proposed | Proposed | Proposed | Proposed

for 2022- | for 2023- for 2024- for | for
23 24 25 202526 2026-27

—_—

1 | LT services 300 600 |
2 Hut 50 50|
'''' High tension | anmn | eree | - :
11 Se?vices 3000 6000 As per | As per As per As per
[T 1 — ara 1.8 para 1.8 | para 1.8 | paral8
Wind Mill | P |
m 150000 | 300000 .
jand solar | B
Wind Mill | | |
and solar 7500 | 15000 | s
(MName | |
change) - | . |

15

9. Development Charges
2.76 Table 20: Development Charges - LT & LTCT (Overhead)

There is no benefit or reason provided to the consumer
in order to justify a 100% hike in Development Charges.
Under section 46 of the Electricity Act, 2003 only the
expenses reasonably incurred in providing any electric
line or electrical plant used for the purpose of giving that
supply can be collected from the consumer.

TANGEDCO cannot rely on the consumers to pay for

the entire cost of infrastructural facilities. The existing
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—_—— —_—

[ o Table20
—_ Development Charges - LT & LTCT (Overhead) e
| { in Rupees)
sho | C . | Proposed for Proposed far Proposed for |
, ‘:'I -ategory ,__E"r"'"g__ 2022-23 2023-24  2024-25
I T | | | , |
| TaT | Single ;’:x | Single F::g: Single | J:;f; | single | ;rgf:r
| | | |
. | | phase LTeT phasa | e I phase l iTeT | phase i LTCT |
T E T e ww | mw | mw | ]
—[Domestic | | /sC | AW | JSC_| AW | ! i
Group Other | | |
2 Housing | than | W90 | 000 | aooom | 2000 |
BOthars | | L | [
SN S S S N | | Asperpara | As per para
1
3| Hut 18 il = Nl ' L8 ; 1.8
4 | Agriculture | il | il I
|'Basis for proposed ch are |
is for proposed charges are Annexure 3

| submitted in

charges must be followed.
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9. Development Charges
2.80 Table 22:Development Charges - LT & LTCT (Cable)

There is no benefit or reason provided to the consumer
in order to justify a 46% hike (for single phase) and
100% hike (fore three phase) in Development Charges
(cable). Under section 46 of the Electricity Act, 2003
only the expenses reasonably incurred in providing any
electric line or

electrical plant used for the purpose of giving that supply
can be collected from the consumer.

TANGEDCO cannot rely on the consumers to pay for
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Table 22
[ "~ Dewvelopment Charges - LT & LTCT (Cable) |
E - ” T _(In EJD’:’EE} |
T I N "1 Proposed for | Proposed | Proposed |
Existing | | |
| i 2022-23 | for 202324 | for 202425
SNo | Category | Tarff | | Three | | Th T Teee | | Three |
| Single e | Single e Single | e Single e
! hase phase/ : phase phase/ phase | phase/ | hase phezef
( | | P Lrer | LTeT e | P LTCT
T [0 | [ somo | zso0 | | ] ' |
1| | m | 73zo/5C  s000/KW : [
I | Domestic | I ssc ew | | |
!l | | | B I I ' |
| | Grau | l
i | 2500 @ 2500 |
2 |Housing | IC | | S000/KW | S000/kW
| | [ W As per para As per para
| | | ! | |
| |t ; 18 | 18 |
T3 |t B i i ' !
[ 4 Agriculture | IV : THil I T !
L 1 | I | |
Basis for proposed charges are Annexure 4 |
Su_bii'ltedin

* cost of creation infrastructure facility will be added to this charges.

entire cost of infrastructural facilities. The existing

charges must be followed.
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10. Registration-cum-Processing Charges:

2.86 Table 24: Registration charges for application

There is no benefit or reason provided to the consumer
in order to justify a 100% hike in Registration charges
for application . The process of registering an application
IS the same as it was in the previous petition. The existing

charges must be followed.
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= Table24 .
Registration charges for application
I __ (inRupees)
Proposed | Proposed  Proposed | Proposed | Proposed
S.No | Description | Existing | for 2022- for for for for
. | 23 | 2023-24 | 202425  2025-26 | 2026-27 |
1 | LT services | . [
AILT category | | | ; .
except Hut 100 /5C 200 /5C . ,
2 | Hut | sisc | ssc Asper | Asper | Asper | Asper

| — | para 1.8 | paral8 | paral8 | paral8
II |LTCT services | 100 ISC: 200 jsC |

| H|gh_Ter15|on 1000 2000 /5C [
|services | JSC ~ |
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11. Charges for Tariff Change
2.86 Table 25: Charges for Tariff Change(per request)

- Table 25
__Charges for Tariff Change(per request)

s. | | Proposed | Proposed | Proposed | Proposed | Proposg
| N | Description  Existing |  for for |  for | for |
e | | 2022-23 | 2023-24 | 2024-25 | 2025-26 | 2026-2)
Low Tension |
| services from |
| 1 lower to higher 200 I !
|| tariff : . .
[ Low Tension ' [ |
| | services from Nl | Asper|  Asper|  Asper
200 para1.8| para1.8| para 1.8

| 2 ihigher ko lower

|

| tariff | |
1 | 1 I
[

[ 3 | High Tension
| |

Charges in Rupe

for

As )
para 1

There is no benefit or reason provided to the consumer
in order to justify introducing Charges for Tariff change.
The process of changing tariff is the same as it was in the
previous petition. The consumer is already paying
registration fee, testing fee, etc. There should not be any

additional charges for change of tariff.
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13. Security Deposit

2.98 Table 27: Security Deposit

__ Table 27
] Security Deposit o
- ) S
| |, e | EE |
. Categar Tariff -—- - 1
@ e [ Single | Three | Single | Three |
I i i phase | phase | phase | pha
(.1 LTand LTCT Services ) ]
[ 1| [ - 400/ | 1200
1 Domestic ! 15 : o o
| | 1200 |
7| Bulk Supply o |
Camman | - | | 1200/
| o | NA
I o
| Public Water 1200
4 | Sugply & 1A OUSC |y
Sireet Light |
Gowt and Govt ’_ — |
aided an0/sc | 1200
® | Educavonal 1B(1) |
| feemeenser | o | e
ate | ysco | pew
& | Educational me2y | f ! a00¢SC 1f$
institutions | | | )
Places of | 1200
7 worship lic AQHSC W
Cottage & Tiny | 1200
B | Industries HIALL) | 400isc |y
9 | Power Loom 1TA(2) 400/5C 1;35
10 | Commerdgal v a00/sC lfic':g |
11| Industries me A fk”\,'a, mn 1ka£
] 2 bt 1B Hil Nl
| Agriculture [ .
| Horrmal oW m il NA | Nl
! SFS Na il m ! Wil
[ Two timas of
| Tempoeary ; charges for
| B supply Vi il cormesponding
' : : cateqory

Proposed for

2023-24 |

Proposed for
2034-25

(i Rupes) |

As per
para 1.8

| Single | Three | Single | Three |
phase | phase | phase | phase | phase |

—

As per
para 1.8




