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CAG's comments on Miscellaneous Charges petition 2022 

 

S. No Pre-existing and proposed charges Comments 

1 1. Service Connection Charges 

2.4 Table 1(a) Service connection charges for FY 2022-2023 

 

Hike of 100% in service connection charges makes it 

difficult for a domestic consumer to get a connection.  
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2 3. Meter Rent  

2.11 Table 2 Meter Rent 

 

 

In the existing model, the consumer will pay the meter 

charges as a Meter Caution Deposit while getting the 

connection. In the proposed petition the consumer has to 

pay meter rent until he surrenders his connection. The 

existing model already accounts for the meter purchase 

cost by way of Meter Caution Deposit. The imposition 

of rent is unnecessary when the current model works 

well. 

3 4. Meter related Charges A consumer usually incurs meter related charges due to 
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2.14 Table 3: Changing/Shifting of Meter Board/LTCT Box /HT Box due 

to damage or for accommodating additional safety features like ELCB 

etc 

 

 

damage that is beyond their control such as natural 

calamities, forcing them to pay double the existing 

amount is not justified.  

TANGEDCO should promote installation of safety 

devices like ELCB by the consumers. Increasing the 

charges to follow safety protocols will be 

counterintuitive. 

Thus, the existing model must be followed. 

4 4. Meter related Charges  

2.17 Table 4: Changing of Meter at the request of the consumer without 

any dispute in accuracy of the meter /visit 

It is unclear as to why a consumer would request to 

change a meter without any dispute in accuracy or 

damage. 
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5 4. Meter related Charges  

2.20 Table 5: Installation Testing 

It is the duty of the TANGEDCO to ensure that every 

installation is conducted without any faults. Further, if 

any fault occurs during the installation process it is 

indubitably the responsibility of TANGEDCO. It is 

suggested that no charge should be collected for 

inspection of such faults.  
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6 4. Meter related Charges 

2.24 Table 6: Replacement of damaged/burnt meter/visit  
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7 4. Meter related Charges 

2.33 Table 9: Installation services /visit 

The reason given in the proposed petition for a hike in 

installation service charges is not convincing. Merely 

stating that the consumer requested for this service does 

justify doubling the charges- as mentioned in the 

previous petition. 
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8 4. Meter related Charges 

2.37 Table 10: Downloading of Meter reading using CMRI - requested 

by the consumer 

Definition of a “reading” in this context has not been 

provided. Amount of 20 Rs. per reading is a 

uneconomical when calculating higher volumes. 
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9 4. Meter related Charges 

2.46 Table 12: Attending faults 

Charges proposed for attending faults in the proposed 

petition are vehemently opposed. It is the duty of 

TANGEDCO to supply uninterrupted power to all 

consumers. Any fault that occurs has to be rectified by 

TANGEDCO. Faults can occur at any time and are 

beyond the control of the consumer. Solely relying on 

HT charges which were approved in the previous petition 

is not sufficient to implement the same for LT 

consumers.  

Ex: A domestic consumer cannot afford to pay 500 Rs. 

everytime a fault occurs.  
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10 5. Meter Caution Deposit 

2.49 Table 13: Meter Caution Deposit 

There is no transparency on the actual purchase cost of 

meters. This data must be given to consumers.  
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11 6. Reconnection Charges:  There is no benefit or reason provided to the consumer 
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2.52 Table 14: Reconnection Charge 

 

in order to justify a 100% hike in reconnection charges. 

The process of reconnection is the same as it was in the 

previous petition. The existing charges must be followed.  

12 6. Reconnection Charges:  There is no benefit or reason provided to the consumer 
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2.58 Table 16: Temporary disconnection charges at the request of 

consumers/ service 

 

in order to justify a 100% hike in temporary 

disconnection charges. The process of temporary 

disconnection is the same as it was in the previous 

petition. The existing charges must be followed. 

Furthermore, TANGEDCO must promote temporary 

disconnection in order  to conserve electricity and avoid 

electrical accidents. 

13 7. Charges for dishonoured cheque 

2.67 Table 18: Charges for dishonoured cheque 

There has been no reason provided for additional default 

charge in case of dishonored cheque due  to insufficiency 

of funds. There is no data provided to prove frequency of 

cheques being dishonored due to insufficiency of funds. 

TANGEDCO does not have the power to impose a 

punitive cost in this case on a consumer, this cost is ultra 

vires. The existing model must be followed. 
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14 8. Charges for Name Transfer of Service 

2.71 Table 19: Name Transfer of Service and name change for wind mill 

and solar generation services 

There is no benefit or reason provided to the consumer 

in order to justify a 100% hike in Charges for Name 

Transfer of Service. The process of name transfer is the 

same as it was in the previous petition. The existing 

charges must be followed.  
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15 9. Development Charges 

2.76 Table 20: Development Charges - LT & LTCT (Overhead) 

There is no benefit or reason provided to the consumer 

in order to justify a 100% hike in Development Charges.  

Under section 46 of the Electricity Act, 2003 only the 

expenses reasonably incurred in providing any electric 

line or electrical plant used for the purpose of giving that 

supply can be collected from the consumer.  

TANGEDCO cannot rely on the consumers to pay for 

the entire cost of infrastructural facilities. The existing 
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charges must be followed.  

16 9. Development Charges  

2.80 Table 22:Development Charges - LT & LTCT (Cable)  

There is no benefit or reason provided to the consumer 

in order to justify a 46% hike (for single phase) and 

100% hike (fore three phase) in Development Charges 

(cable).  Under section 46 of the Electricity Act, 2003 

only the expenses reasonably incurred in providing any 

electric line or 

electrical plant used for the purpose of giving that supply 

can be collected from the consumer.  

TANGEDCO cannot rely on the consumers to pay for 



            18 

 

 

entire cost of infrastructural facilities. The existing 

charges must be followed.  

17 10. Registration-cum-Processing Charges: 

2.86 Table 24: Registration charges for application  

There is no benefit or reason provided to the consumer 

in order to justify a 100% hike in Registration charges 

for application . The process of registering an application 

is the same as it was in the previous petition. The existing 

charges must be followed.  
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18 11. Charges for Tariff Change 

2.86 Table 25: Charges for Tariff Change(per request) 

 

There is no benefit or reason provided to the consumer 

in order to justify introducing Charges for Tariff change. 

The process of changing tariff is the same as it was in the 

previous petition. The consumer is already paying 

registration fee, testing fee, etc. There should not be any 

additional charges for change of tariff.  
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19 13. Security Deposit  

2.98 Table 27: Security Deposit 

 

 

 


