DID YOU KNOW?

Complaints
about
electricity
billing?

~

related to error in electricity billing

o Complaints about error in billing should be made 3 days
prior to the due date for bill payment.

e The complaint thus submitted should be resolved before
the due date for payment.

¢ In case of no-response within the said period,
complainant should be compensated with Rs. 150 /-

ALL YOU NEED TO KNOW ABOUT ELECTRICITY BILL PAYMENT OPTIONS
Source: Tamil Nadu Electricity Distribution Standards OF Performance
Regulations - 2004 (Chapter 2, section 21. Compensation)




