
 REQUEST FOR INFORMATION UNDER THE RIGHT TO INFORMATION ACT 2005 

Date: March 29, 2019 

From 

G.N.Bharath Ram, 

New #246 (Old #277B), 

TTK Road (J.J. Road), 

Alwarpet, 

Chennai – 600018  

 

To 

Public Information Officer, 

Executive Engineer/O&M/Pollachi 

110/22KV Substation, TANGEDCO, 

Udumalpet Road,  

Pollachi – 642 001.   

 

 

Dear Sir/Madam, 

 

Sub: Information request under the Right to Information Act, 2005. 

 

 Please provide the information on various services under Distribution Standards of 

Performance (DSOP) for the year 2016 as per the attached format.   

 

Please find enclosed charges for Rs.10/- as the prescribed fee towards the information request. I 

also agree to bear additional costs, if any, as specified under the Right to Information Act for this 

information request. 

 

 

Thanking you, 

Regards 

 

G.N.BHARATH RAM 

 

 

Citizen consumer and civic Action Group

30.07.2019



   

 

Format 

 

S.No. 
Services  

under DSOP 

No. of 

Applications 

No. of Applications 

Solved No. of 

Pending 

applications 

With 

reasons for 

delay                    

No. of 

applications 

for which 

compensation 

has been paid 

Aggregate 

amount of 

compensation 

paid as per 

DSOP 

(Rs.) 

Processed 

within 

Time 

Schedule 

as per 

DSOP 

Processed 

beyond 

the Time 

Schedule 

as per 

DSOP 

1 New Supply       

2. 
Additional 

Load 

      

3. 
Temporary 

Supply 

      

4. 
Shifting of 

Service 

      

5. 
Transfer of 

Service 

      

 




