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SURVEY QUESTIONNAIRE FOR PUBLIC TRANSPORT USERS IN CHENNAI
METROPOLITAN AREA (CMA) ON ACCESS TO PUBLIC TRANSPORT INFORMATION

Greeting from Citizen consumer and civic Action Group (CAG)

We are an NGO that works on a number of civic issues in Chennai. We also conduct studies on
public transport related issues in Chennai. As part of that, we would like to record your
responses on how you access information to travel on public transport in Chennai. This
questionnaire should take 15 minutes of your time. Kindly elaborate on the open ended
questions. The information you share with us will remain confidential and will go a long way in
future transport planning in our city.

In case of any queries, contact Petson Peter, Researcher, CAG on +91 9791648796 or
petson.peter@cag.org.in

SECTION 1: DEMOGRAPHIC INFORMATION

1) Gender (பாலின�)
Male (ஆ�)
Female (ெப�)
Transgender (தி�ந�)
Do not want to disclose (ெவள��ப��த வ���பமி�ைல)

2) Age (வய�)
Below 20 (20 வயதி���கீ�)
21-30
31-40
41-50
51-60
61 and above (61 வயதி���ேம�)

3) Profession (ெதாழி�)
Working professional (ேவைல)
Self employed (�யெதாழி�)
Student (மாணவ�)
Homemaker (இ�ல�தரச�/இ�ல�தரசி)
Job seeker (ேவைலேத�பவ�)
Others(ம�றைவ) ________

4) Annual income (வ�டா�திர வ�மான�)
Above 5 lakh (5 ல�ச�தி�� ேம�)
2.5 lakh-5 lakh (2.5 �த� 5 ல�ச� வைர)
1 lakh - 2.5 lakh (1 �த� 2.5 ல�ச� வைர)
Below 1 lakh (1 ல�ச�தி�� கீ�)
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5) Educational level(க�வ�)
Primary school(ஆர�ப�ப�ள�)
Secondary school (உய�நிைல ப�ள�)
SSLC/ Class 12 (ப�தா� வ���/ +2)
Graduate (ப�டதா�)
Post graduate (��கைல ப�டதா�)
Doctorate (�ைனவ� ப�டதா�)

6) Skill level of using smart phone/ devices (ைக�ேபசி பய�ப���� திறைம)
Using feature phone only (அ��பைட ைகேபசிைய ம��ேம
பய�ப��திகிேற�)
Using smartphone, but not adept at it (திற�ேபசிைய அைழ�ப��� ம��ேம
பய�ப��தெத���)
Using smartphone and moderately adept at it (திற�ேபசிைய �மாராக
பய�ப��த�ெத���)
Using smartphone and adept at it (திற�ேபசிைய சிற�பாக
பய�ப��த�ெத���)

7) Place of residence in Chennai (ெச�ைனய�� வசி��� இட�)

Mention(�றி�ப��க)_________________________________________________________

SECTION 2: TRANSIT & INFORMATION

8) Usual commute route (வழ�கமாக பயண���� தட�)

Mention(�றி�ப��க)_________________________________________________________

9) Public transport used  [MARK ALL THAT IS APPLICABLE] (பதிலள��பவ�
பய�ப���� எ�லா ெபா� ேபா��வர�ைத�� பதி� ெச�க)
MTC (மாநகர� ேபா��வர��� கழக�)
MRTS (Chennai Beach- Velachery MRTS) (பற��� ரய��)
Suburban Train (Chennai Beach-Tambaram, Chennai Beach- Arakkonam) (�றநக�
ரய��)
Chennai Metro (ெச�ைன ெம�ேரா)
Share Auto (ேஷ� ஆ�ேடா)
Others, mention (ம�றைவ, �றி�ப��க):_________

10) How do you learn about a route for the first time? (ெபா� ேபா��வர��
தட�ைத எ�வா� அறி�� ெகா�வ ��க�)
Ask friends/family (ந�ப� அ�ல� ���ப�தா�ட� ேக�ேப�)
Search online (இைணய�தி� ேத�ேவ�)
Use an app (ெசயலிைய பய�ப���ேவ�) [Skip to question 10.1]
Ask fellow passengers at bus stop (நி��த�தி� சகபயண�ய�ட� ேக�ேப�)
Ask fellow passengers in the bus/train (வ��ய�� சகபயண�ய�ட� ேக�ேப�)
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Ask conductor/driver at bus stop (நட��ன� அ�ல� ேபா��வர��
ஊழிய�ட� நி��த�தி� ேக�ேப�) [Skip to question 10.2]
Ask conductor/driver after boarding (நட��ன�ட� பயண�தி� ெபா�
ேக�ேப�) [Skip to question 10.2]

10.1) If used an app, mention the app(ெசயலிைய �றி�ப��க)___________

10.2) If enquired with the conductor/ transport staff how was your experience?
(நட��ன� அ�ல� ேபா��வர�� ஊழியைர தகவ��� அ�கின ��க�
எ�ற� அ�த அ�பவ�ைத ப�றி �ற��)
________________________________________________________________

11) How do you learn about specific transport information, like fares, concessions,
new services, free rides for women etc. க�டண�, ேசைவ, �திய தட�,
ச�ைகக� ேபா�ற �றி�ப��ட ேபா��வர�� தகவ�கைள எ�ப�
அறி�த��க�? [MARK ALL THAT IS APPLICABLE]
Newspapers (  ெச�தி�தா�)
TV News (ெதாைல�கா�சி ெச�தி)
Internet (இைணய�)
Enquiry with fellow passengers (சகபயண�ய�ட� ேக���ெத���ெகா�ேட�)
Enquiry with bus conductor/ transport staff (நட��ன� அ�ல� ேபா��வர��
ஊழிய�ட� ேக���ெத���ெகா�ேட�)
From friends/family (ந�ப� அ�ல� ���ப�தா�ட�
ேக���ெத���ெகா�ேட�)
Others, mention (ம�றைவ, �றி�ப��க)_______

12) How would you rate the ease of boarding or alighting from the transport based on
the information you received? (இ�வைகய�� ெபா� ேபா��வர�� �றி��
ந��க� அறி�� ெகா��� தகவைல பய���தி பயண� ெச�வ�)
Easy (மிக�� எள��)
Moderately easy (எள��)
Neutral ( ந�நிைல)
Difficult (க�ன�)
Extremely difficult (மிக�� க�ன�)

13) Was the information that you sought during the onward journey enough to return
to your origin? Give details (ந��க� ஒ� இல�ைக அைடவத��காக அறி��
ெகா��� ேபா��வர���தகவ� அ�கி��� தி��ப பயண��பத���
ேபா�மானதாக உ�ளதா?வ�ள��க

___________________________________________________________________

14) Have you ever considered switching to some other form of private transport like a
motorcycle or scooter? (ெபா� ெபா��வர�ைத ��றி�� தவ���� ெசா�த
வாகன�தி� பயண��கலா� எ�� உ�க��� ேதா�றிய��டா)
_____________________________________________________________________

15) English language knowledge (ஆ�கில திறைம)
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No proficiency (ஆ�கில� ெத�யா�)
Basic proficiency (அ��பைட ஆ�கில� ெத���)
Intermediate proficiency (�மாராக ஆ�கில� ெத���)
Fluent (ஆ�கில� சரளமாக ெத���)

16) Tamil language knowledge (தமி� திறைம)
No proficiency (தமி� ெத�யா�)
Basic proficiency (அ��பைட தமி� ெத���)
Intermediate proficiency (�மாராக தமி� ெத���)
Fluent (தமி� சரளமாக ெத���)

17) Have you felt that your lack of knowledge of a language had prevented you from
accessing a public transport information service? (ெமாழி ெத�யாத
காரண�தினா� எ�ேபாேத�� ந��க� ேபா��வர���தகவ�
அறிய��யாம� ேபாய���கிறதா?
_____________________________________________________________________

18) Have you felt that there was an impediment ( like poor eyesight, small letters on
the bus/ bus stop board etc.) to you accessing public transport information or
disability like visual impairment or hard of hearing or any physical disability that
has prevented you from accessing public transport information (�ைறவான
க� பா�ைவ, �ைறவான ேக�வ��திற� ேபா�ற உட� �தியான
இ�ன�களா� ேபா��வர���தகவ� அறிய ��யாம�
இ��தி��கீற��களா? மா���திறனாள� என�� ந��க� அறி��
ெகா�வத�� எ�வாக ேபா��வர���தகவ� வழ�க�ப�கிறதா?)
_____________________________________________________________________

19) Do you feel that the amount of public transport information on routes, fares,
services etc. that are made available adequate? (உ�க� க�ேணா�ட�தி�
ேபா��வர��நி�வன�களா� பகிர�ப�� ேபா��வர���தகவ�
ேபா�மானதாக இ��கிறதா?)

Adequate (ேபா�மானதாக உ�ள�)
Not adequate (ேபா�மானதாக இ�ைல) [Skip to question 19.1]

19.1) What do you feel is lacking with regards to public transport information in
Chennai? (உ�க� க�ேணா�ட�தி� ெச�ைன மாநகர�தி� உ�ள
ேபா��வர���தகவ� �ைறபா�க� எைவ?)
_____________________________________________________________

SECTION 3: FEEDBACK

20) Do you have any grievances with regards to fares, change in fares or timings or
anything else? (ேபா��வர��� க�டண�, பயண��க ேதைவ�ப�� ேநர�,



5
ேசைவக� �தலிய ெபா� ேபா��வர�� �றி�� உ�க��� ஏேத��
�ைறக� இ��கிறதா?)
Yes, explain below (ஆ� வ�வ���க ) [Skip to question 20.1]
No (இ�ைல) [Skip to question 21]

20.1) What are your grievances? (உ�க� �ைறகைள வ�வ���க)
______________________________________________________________________

20.2) Did you communicate this grievance to the transport staff? How was the
response? (இ�த �ைறகைள நட��ன�ட� �றின ��களா? அத���
அவ�� பதி� எ�ன)
______________________________________________________________________

21) Are you aware that your transport operator has a complaint number, where you
can call and register your complaint? (ெபா� ேபா��வர�தி��� உ�ய �கா�
அள���� ெதாைலேபசி எ� இ��பைத அறிவ ��களா?)
Yes (ஆ�) [Skip to question 21.1]
No (இ�ைல) [Skip to question 22]

21.1) If yes, have you contacted the complaint number or customer service
department of any of the transport that you have used? If yes, how was the
response? (ந��க� ெபா� ேபா��வர�தி��� உ�ய �கா� அள����
ெதாைலேபசி எ�ண�� �கா� அள��தி��கீ�களா? ஆ� எ�றா�
அவ�கள�� �ட� நடவ��ைக எ�ன)

Yes, Give details (ஆ� வ�வ���க)________________________________________

22) Have you felt unsafe while travelling? (ந��க� பயண� ேம�ெகா���
ெபா�� எ�றாவ� பா�கா�ப�றதாக உண��த��களா?)
Yes (ஆ�) [skip to question 22.1]

No (இ�ைல) [skip to question 23]

22.1) How did you deal with this situation? Did you communicate the same to the
transport staff? What was the response and actions taken? (அ�ப�ெய�றா�
அைத எ�வா� எதி�ெகா���க�? உய� அதிகா�கள�ட� �கா�
அள����ள ��களா? அவ�க� எ�ன நடவ��ைக எ��தன�. �றி�ப��க)
______________________________________________________________________

23) Are you aware about transport groups comprising just citizens/passengers that
influence transport operators in future transport planning? (வ��கால
ேபா��வர�� தி�டமிட� ��ட�தி� ேபா��வர��
அைம�பாள�க��� அறி�ைரக� வழ��� ��ம�க�/பயண�கைள
உ�ளட�கிய ேபா��வர�� ���க� ெசய�ப�வ� ப�றி உ�க���
ெத��மா?)
Yes (ஆ�)
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No (இ�ைல)

24) How do you feel about being part of them to have a say in future transport
planning in your neighborhood or city? (உ�க� �����ற�திேலா அ�ல�
நகர�திேலா வ��கால ேபா��வர��� தி�டமிட� ��ட�தி� ந��க�
ப�ேக��க வ����கிற��களா?)
______________________________________________________________________

25) Name (ெபய�) __________
26) Phone number (ெதாைலேபசி எ�) ___________
27) Email address (மி�ன�ச�) ___________
28) Volunteer initials___________


