SURVEY QUESTIONNAIRE FOR PUBLIC TRANSPORT USERS IN CHENNAI
METROPOLITAN AREA (CMA) ON ACCESS TO PUBLIC TRANSPORT INFORMATION

Greeting from Citizen consumer and civic Action Group (CAG)

We are an NGO that works on a number of civic issues in Chennai. We also conduct studies on
public transport related issues in Chennai. As part of that, we would like to record your
responses on how you access information to travel on public transport in Chennai. This
questionnaire should take 15 minutes of your time. Kindly elaborate on the open ended
questions. The information you share with us will remain confidential and will go a long way in
future transport planning in our city.

In case of any queries, contact Petson Peter, Researcher, CAG on +91 9791648796 or
petson.peter@cag.org.in

SECTION 1: DEMOGRAPHIC INFORMATION

1) Gender (LIT60l60TLD)
(] Male (&, 6001)
[J Female (GlL6gr)

[J Transgender ($)(HbI])
[J Do not want to disclose (GleuefLiL(h& & (b LLLAI6L6mEL)

2) Age (6xWIG))

[J Below 20 (20 UL MG &ELD)

(J 21-30

0 31-40

[J 41-50

[J 51-60

[J 61 and above (61 UK MHEGCELD6D)

3) Profession (GIFMLAI6L)

[J Working professional (G616m6V)

[J Self employed (&WGSTLHI6L)

[0 Student (LDIT6TOTEUIT)

[0 Homemaker (60605 & T&(]/Q6L6VHGHTH)
[J Job seeker (GCousmevGa (HL6))

[J Others(LDMM6m6Y!)

4) Annual income (6U(IHL_MH & 62(IHLOMETILD)
[J Above 5 lakh (5 0L &HH MG GLO6V)

[J 2.5 lakh-5 lakh (2.5 (LP&6L 5 6VL_&LD 616MI))
[J 1 lakh - 2.5 lakh (1 (LP&6L 2.5 UL_&FLD 66MI)
[J Below 1 lakh (1 OL_&&H MG &LD)



5) Educational level(&606)

[J Primary school(&y,JFLOLILILI6TeN)

[0 Secondary school (2_wlijihlémnev Lieter)
[J SSLC/ Class 12 (U&STLD eU@GLILY/ +2)
[J Graduate (UL_L_&mIfl)

[J Post graduate ((LP&I1&H6960 LILL Sl
[J Doctorate ((LP6®6aT6UIT LIL_ L&)

6) Skill level of using smart phone/ devices (0&LGL& LILIGTLGSSHILD HMemLd)

(O Using feature phone only (Silq.L1L60L 60&GLH W LOL_(HGLD
LiwlesTU(h & HEGmear)

[J Using smartphone, but not adept at it (HieaTGLIAMIL SHeDLPLILTNMES DL (HGLD
LLETUESSASALD)

[J Using smartphone and moderately adept at it (SIM6TGCLIFI MU &HLOMIFTS
LLETUESSSASALD)

[J Using smartphone and adept at it (HimesrGCUSlenI SMLILITS
LLETUGSSSASALID)

7) Place of residence in Chennai (C1&6iTen6aTULTIEL UAEGLD @LLD)

Mention(@MILIN(H'S)

SECTION 2: TRANSIT & INFORMATION

8) Usual commute route (QULP&SLOME LN &GLD HL_LD)

Mention(@MILILNEH'S)

9) Public transport used [MARK ALL THAT IS APPLICABLE] (L&l6evefLiLieuy
LweTU(H S SILD 61606V QLG CUTSG6UTSHMSU|LD LISl CIFILIS)

0 MTC (omp&ILU CUTEG TS SIS SLSLD)

[J MRTS (Chennai Beach- Velachery MRTS) (UM&@LD Juilev)

[J Suburban Train (Chennai Beach-Tambaram, Chennai Beach- Arakkonam) (LDIh &[]
JuTev)

[J Chennai Metro (Q1&6aTem6nt GILOL_GIym)

[J Share Auto (G 4L GL_)

[J Others, mention (LbMHMeN6Y, GMOILLIN(H'S):

10) How do you learn about a route for the first time? (CILITG CLITS@G6UTS G)
SLGHMG eTeueUTm)| SMNHG Q&menaiij&ein)

[J Ask friends/family (H6BoTLIJ H6L60&| GGLOUSSTHLLD CaHLGLi6wN)

[J Search online (Qeneuuniig Slev C& (HGeueor)

[ Use an app (Q&wedenwt LwiesTLI(h & &IGeuedr) [Skip to question 10.1]

[J Ask fellow passengers at bus stop (HMI&$&&SleL &&LiwleaNuUNL LD CaLGLison)

[J Ask fellow passengers in the bus/train (6600Tlq. U6V &SUUIEEINUINL_LD GC&HL_GLI6dT)



[J Ask conductor/driver at bus stop (HL-&&I6T] 606V G| GCUITEGUTSHE)
sar ALIfIL_ LD HIMIS &S HeL CaLGL6dT) [Skip to question 10.2]

[J Ask conductor/driver after boarding (5L &&I60TILLD LIL 168078 &)63T GILITE|
G&L_GL6dT) [Skip to question 10.2]

10.1) If used an app, mention the app(Gl&LWwIedlenI GMILLN(H'S)
10.2) If enquired with the conductor/ transport staff how was your experience?

(BL-S 8160 916L6LGI CLUTEGUTSHE] 2a1ALIDN HHEUVISE SIS 6T &6
6T6ITMEL SbS SITILEUSMS LMD EnMeYLD)

11) How do you learn about specific transport information, like fares, concessions,
new services, free rides for women etc. &L_L_6001LD, GC&Femed, LW HL_LD,
FVIMSBSH6N GCUTETD GO L CUTSG6UTSH G &SV 6TLILILG.
SIMNHETH6T? [MARK ALL THAT IS APPLICABLE]

[0 Newspapers (Q&WIH S &6l

[0 TV News (& TemeL&SML& CFIUIS5)

[ Internet (§)6m6T0TULILD)

[J Enquiry with fellow passengers (F&UIWLGNUINL LD CaL (h'& S H &I &meusrGL 66T)

[J Enquiry with bus conductor/ transport staff (HL&&I6ST] 6LV G| CUITEHEGUTSHE)
sar Il LD C&L(h &S h&IC1&mesarGL60T)

[J From friends/family ([5630TLIIT SI606VGI & (HLOLISSMHILLD
CoL(B50&FhGICSMeaGL 6T)

[J Others, mention (LbMMeMEY, GMILILN(H'S)

12) How would you rate the ease of boarding or alighting from the transport based on
the information you received? (Q6ueUen&UII6eL CILITG| CUTEHGUTSH G SN SHSI
Bruse SINhE QEBMETEHLD &8&H6U6m6L LILIEST(HS S LILIGHILD Q& IUI6S))

[J Easy (LDI&&YLD 6TerTlG))

[J Moderately easy (6Terl&))

[J Neutral ( BB Hl60I6V)

[J Difficult (Slq.60TLD)

[J Extremely difficult (LDI&6YLD &Ilq.63TLD)

13) Was the information that you sought during the onward journey enough to return
to your origin? Give details (BRI&6IT 62(Ih, Q6L&HMS ML UHDESHTSH HMDHG)
Qamen@pLd CUTSH@G6UTSH SIS S &He6L SRS (HHG S(HLOL LIWLETILILIGMNDEGLD
GUTGILOITEUTHITS 2 616G T ?26X16115E %

14) Have you ever considered switching to some other form of private transport like a

motorcycle or scooter? (CILIMG| (UTHGUTHMS (LOHMIVID HNTSGI CIEFMHS
QUMSEBISH G160 LILIGTITI&HSEVITLD 6T60TM)] 2 MG (Eh &5 CHTeoTILIG|6TUTL_IT)

15) English language knowledge (&, RI&l6vL HMEmLD)



[J No proficiency (g RI&e0LD QG FlLITGI)

[ Basic proficiency (Silg.LIL6ML Sy RI&H6VLD Q&IFluLbd)

[ Intermediate proficiency (SLDMIJTS Sy MIH6VLD QGIFlujLbd)
[J Fluent (Sy,RI&H6VLD FFeMOns QGflujb)

16) Tamil language knowledge (SLOILD HiMemLn)

[J No proficiency (SLOILD Q&I

[J Basic proficiency (SilqLILenL SLOLD QGHlulLd)

[J Intermediate proficiency (&LOMJTE SLOILD CIGIFIILLD)
[J Fluent ($LOILD &renoms Qgflu|b)

17) Have you felt that your lack of knowledge of a language had prevented you from
accessing a public transport information service? (QLDTLY QG LTS
SITI6uS Sl6u1meL 6TLICLITGCSH LD HRigeT CUITEG6UTS 515 S &616D
SIOIWI(LPIg WIMDEL CUTUNHSHMST?

18) Have you felt that there was an impediment ( like poor eyesight, small letters on
the bus/ bus stop board etc.) to you accessing public transport information or
disability like visual impairment or hard of hearing or any physical disability that
has prevented you from accessing public transport information ((&é6mMeMT60T
&6001 LIMJemed, Gsnmeursn GoHevaNldHmedt GCLmeTm 2 L 60 I Slulimeo
@ 6tT6aTEL&ANTEL CLITEG 6L S SIS S &H6U6D ML (LIgUITLOED
QwHI B &EDTET? LIHMISSHMevTTa 6Terlled Briger SMibg
Q&mTeeUH MG 6THIOUTEH CUTEGUTSH SIS S&H6U6L QUPRISLLGHMDST?)

19) Do you feel that the amount of public transport information on routes, fares,
services etc. that are made available adequate? (2_RI&61T &600TG6U0TTL L& Sl6L
Cus@eurHGHIHmiQIeaThISaTTeL LUSTULGELD CUTEGITSH SIS S SH616D
CUTGILTETHTS @) (HSHMHIT?)

[J Adequate (GUITGHILOMETTSHTS 2_61T6TS))
[J Not adequate (GLITGILDMTEITS TS @6L6mM6V) [Skip to question 19.1]

19.1) What do you feel is lacking with regards to public transport information in
Chennai? (2_MIG6IT S6U0IGEUUITLL & &6V Cl&60T6m6dT LOMBHS[HSHI60 2_6iT6r
CUTEGUTHHHFHH6LUD GMMUT(HSHET 6T616)?)

SECTION 3: FEEDBACK

20) Do you have any grievances with regards to fares, change in fares or timings or
anything else? (GCUIT&@&6UTSH IS SL_L 630ILD, LGN &S CHemauliLi(hLd ChIJLD,



CFemeauser (LPGHeOlll ClLITg| CUTSH@GaUTSH S GMIHF 2 s EH&HE 6§CHILD
GEMMEET Q(HSHMGHT?)

[J Yes, explain below (gD 6ufl&@S ) [Skip to question 20.1]

[J No (@60em6V) [Skip to question 21]

20.1) What are your grievances? (2_RI&6T GsnM&ene 16115 5)

20.2) Did you communicate this grievance to the transport staff? How was the

response? (QHS GEOMEN6T HL-GGITHILLD Fadlefij&Henn? HHMEHS
Sieurflest LIGleL 6T60T6DN)

21) Are you aware that your transport operator has a complaint number, where you
can call and register your complaint? (QLITE CUTS@6UTHHMEE 2- [l LIS
Sl6M&GL QFHTeneuGUE 616101 Q(HLILMG SiMaifsenT?)

[J Yes (&4LD) [Skip to question 21.1]

[J No (@60éem6v) [Skip to question 22]

21.1) If yes, have you contacted the complaint number or customer service
department of any of the transport that you have used? If yes, how was the
response? (BRIG6T QUTH CUTEHGEUTHHMEHE 2l LIS HerflSH@SLD
Qg TemeLCLIS cT6v0T608T6L LSBT SHaMN& S (HSHETSHENT? YLD 6T6TMITED
SI6UT&EN60T HIL_[J HL_6MIG &6018 61601601

Yes, Give details (gD £6UIF5E &)

22) Have you felt unsafe while travelling? (BmI&6T LILI6TIILD GLOMGSITETEMRLD
QUT(PGI 6TEOTMMEUGI UTGHISTULMHMSTE 2_c0TIhETSHenT?)
[J Yes (Q4LD) [skip to question 22.1]

[J No (@)6L6m6V) [skip to question 23]

22.1) How did you deal with this situation? Did you communicate the same to the
transport staff? What was the response and actions taken? (3|LiLIlq QlUI63TMITEL
SN 616NN 6THTOS MBI J&H6NT? 2 I HSSTH S LD L&)

21615 GI6TTETTHETT? SI6UITHEIT 61607631 [HL 611G &6M 6T(h'S G611, GOILILN(GH'S)

23) Are you aware about transport groups comprising just citizens/passengers that
influence transport operators in future transport planning? (62([5RI&TEV
GUTEGaUTSS] SILLLOIL 6D Fal_L 5560 CLUTEGUTSS
SIEMLOLILITETITS (615 &S gl@G).le)U&:GT[ e@mj@m @Lqma,&,m/uu_lmﬂasmm
2 eTeML&&I CUTS@G6UNSHS] G(LPSEHET QFweoL(Reug UMM 2 hiSEh5HS
QB HluwjLom?)

(] Yes (&yLD)



[J No (@6Lsm6v)

24) How do you feel about being part of them to have a say in future transport
planning in your neighborhood or city? (2_MhI&6IT HFHMILILIMSHCeLIT Si6LEVLS)
B&IHHCEL 6U([HRISTEL CLUTSHGUTHSISH SILLLOIL 6L Fal L &El6L Bhigher
URICEMES eN(HLUSNT&6NT?)

25) Name (GlLIwLII)

26) Phone number (Q&meme0GLI& 6T600T)
27) Email address (LOl63T60T(6H&6V)

28) Volunteer initials



