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o~ (Guidelines for Shoppers)

[1Imy>- Avoid being ‘phished'-
Do not respond to sites asking
personal information even before
disclosing an offer

Look for any address
and contact number of
uthe seller Document all
yy transactions

o Use a secure
N\ /B Choose a secure

™ website and
password to N payment process
protect account -
information

111m>  Beware of

‘spamsters -
Do not expose .
- unrequired Leee®""
||||» Understand a check on your details Jeo°°® °“
retailers’ refund card usage oo’ °
policies Y L

informed choices - provide clear
information about the products

- fontsize ora
large legal document.

us-Publish privacy statement and
| protect ;{N}&tte information
- O Exhibit terms and conditions
?(\ﬂ PROVIDE FOR AN EFFECTIVE (guarantee, currency used etc) clearly
REDRESS MECHANISM
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